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Youth Engagement Officer
	Programme
	Thriving Change Makers – #iWill Fund Youth Social Action Hubs

	Reports to
	Project Lead

	Hours
	17 hours per week

	Salary
	£30,000 pro-rata

	Contract
	Fixed term contract until September 2029

	Location
	Community-based across Barnet, with office/hybrid working as appropriate

	Target group
	Young people aged 14–20, and up to 25 for those with additional needs

	Annual Leave
	28 days per annum pro-rata (excluding bank holidays)

	Checks
	Enhanced DBS and safer recruitment checks appropriate to work with young people



About CB Plus
CB Plus is an award-winning independent community infrastructure and development organisation working on various social issues across several London boroughs. We support residents, businesses and local communities, encouraging collaborative partnerships that lead to stronger and more resilient communities. 
For more information about CB Plus and our work, please visit our website www.cbplus.org.uk 
Role purpose
To recruit, engage and support young people through the Thriving Change Makers programme in Barnet. The Youth Engagement Officer will facilitate Hub sessions, build trusted relationships, mentor young people to design and deliver social action, and support progression into ambassador, advisory and governance opportunities. The role will ensure participation is inclusive, safe, enjoyable and genuinely youth-led.
Key accountabilities
Outreach and recruitment
Build relationships with schools, youth settings, community organisations and local partners to recruit young people.
Reach approximately 60 young people in Year 1 and support the formation of two cohorts of around 30 participants.
Use accessible, culturally responsive and varied outreach methods to engage priority groups and young people who may not see themselves as traditional leaders.
Explain the programme clearly to young people, parents/carers and referral partners and support informed consent and induction.
Identify and respond to participation barriers, including travel, communication, access, confidence and caring responsibilities.
Youth Hub facilitation
Plan and facilitate welcoming, structured and engaging Youth Social Action Hub sessions.
Support young people through skills and confidence activities covering communication, teamwork, leadership, governance, budgeting, project planning, public speaking and advocacy.
Use practical, creative and peer-led methods that reflect different communication, learning and sensory needs.
Support reflection, feedback and youth-led evaluation so delivery continues to evolve around participants’ interests and readiness.
Promote positive relationships, shared expectations and a safe group culture.
Social action and mentoring
Help young people identify issues that matter locally, develop ideas and turn them into achievable social action projects, campaigns or activities.
Mentor individuals and teams through project planning, budgeting, risk assessment, delivery and review.
Support projects relating to themes such as wellbeing, inclusion, safety, climate action and access to local services.
Connect young people with relevant partners, specialist input, community venues and decision-makers.
Celebrate achievements and capture the difference made to participants, organisations and community members.
Leadership and progression
Identify and nurture young people who wish to progress into peer leadership, Youth Ambassador, advisory, trustee-shadowing or governance roles.
Provide tailored mentoring that builds confidence, decision-making, professional communication and understanding of governance.
Support young people to contribute meaningfully to the Youth Leadership Advisory Group, roundtables, forums and presentations.
Work with the Project Lead and partner organisations to make leadership opportunities accessible, supported and realistic.
Maintain inclusive progression routes for young people who do not want a formal leadership title.
Safeguarding and inclusion
Follow CB Plus safeguarding, confidentiality, consent, information-sharing and lone-working procedures at all times.
Recognise, record and report safeguarding concerns promptly and contribute to risk assessment and safety planning.
Maintain clear professional boundaries and create environments where young people feel listened to and respected.
Adapt engagement and delivery for neurodivergent, disabled, care-experienced and other under-represented young people.
Challenge discrimination and promote equity, dignity and belonging throughout the programme.
Monitoring and team contribution
Maintain timely and accurate records of referrals, consent, attendance, participation, outcomes, progression and feedback.
Gather youth voice, short case studies and evidence from social action projects in an ethical and proportionate way.
Contribute to programme planning, team meetings, reports, quality reviews and funder evidence.
Work closely with the Project Lead, programme administrator and existing CB Plus safeguarding, communications and partnership colleagues.
Support events, roundtables, communications and celebration activity as required.
General responsibilities
Represent CB Plus professionally in community settings and build trust with young people and partners.
Work flexibly, including some evenings or weekends where sessions or events require this.
Travel within Barnet and occasionally to other CB Plus locations or partner venues.
Participate in supervision, safeguarding learning, appraisal and relevant training.
Undertake other reasonable duties consistent with the level and purpose of the role.

Safeguarding Responsibilities 
· The contract of employment is subject to your completion of a satisfactory Enhanced disclosure from the Disclosure and Barring Service.
· Upon commencement of employment, you will be required to undertake safeguarding training.
GDPR Responsibilities 
You shall comply with all relevant data protection legislation and any CB Plus policy regarding data protection when processing personal data in the course of your employment including personal data relating to any employee, supplier or agent of CB Plus. 
Person specification
	Area
	Requirement
	Status

	Experience
	Experience of direct work with young people, ideally across the 14–20 age range or with young adults who have additional needs.
	Essential

	Engagement
	Ability to build trusted relationships and engage young people who may be under-represented, uncertain or new to social action.
	Essential

	Facilitation
	Experience of planning and facilitating inclusive group sessions, workshops or youth activities.
	Essential

	Mentoring
	Ability to coach and mentor young people while preserving their ownership and decision-making.
	Essential

	Safeguarding
	Good safeguarding knowledge, professional boundaries and confidence in recording and escalating concerns.
	Essential

	Inclusion
	Understanding of accessible and anti-discriminatory practice, including adapting work for neurodivergent and disabled young people.
	Essential

	Organisation
	Ability to organise sessions, manage a caseload or cohort, keep accurate records and meet deadlines.
	Essential

	Communication
	Strong interpersonal, written and digital communication skills, including communication with parents/carers and partners.
	Essential

	Teamwork
	Ability to work collaboratively with colleagues, schools, community organisations and volunteers.
	Essential

	Social action
	Experience supporting youth-led projects, campaigns, volunteering or community action.
	Desirable

	Leadership pathways
	Understanding of youth voice, advisory roles, governance or trustee-shadowing opportunities.
	Desirable

	Local context
	Knowledge of Barnet’s communities, youth provision and voluntary-sector networks.
	Desirable

	Qualification
	Relevant youth work, community development, education or mentoring qualification, or equivalent experience.
	Desirable
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