JOB DESCRIPTION
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Job Title:			Wellbeing & Lifeskills Worker

Job Type:			Permanent, Full Time - 4 days per week

Department: 			Housing

Location:			Greater London

Responsible to: 		Housing Operations Manager
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Summary of Duties:

To support people experiencing mental health pressures, to access cultural sensitive services and develop resilience and coping skills and improve overall wellbeing.

Part A – Specific Duties: 

1. Develop person centred multi-agency support plans. Work to a recovery based aspirations led model.

2. Collect baseline information about clients current mental health needs, and record and monitor progress as they engage with the service.

3. Provide assertive support to ensure effective engagement to achieve personal goals and aspirations for wellness and enjoyment of life.

4. Act as a point of contact for other agencies working with the individual. Plan interventions flexibly to meet individual needs.

5. Provide initial advocacy and support to access appropriate services and agencies

6. Plan for reduced involvement as the service user gains sustained mental wellbeing and control. Plan for service exits building in aftercare and rapid return if necessary.

7. Support individuals to engage in meaningful activity and facilitate activities such as an LGBT group and healthy eating group. Develop other activities with guidance and input from service users.

8. Regularly review barriers to progress, involving other agencies as necessary.

9. Provide quarterly statistical information such as demographics and outcomes, for funders and internal use.

10. Keep up to date on current treatment models, care philosophy and mental health legislation.

11. Deal with general correspondence and enquiries relating to service users and the service. Keep up to date service user records.



Part B – Shared Responsibilities

In conjunction with other staff:

1. Attend and participate in team meetings to agree tasks, set priorities and exchange information.

2. Work within Causeway’s Lone Working and Safeguarding policies.

3. Maintain office systems and the central databases. Respond to general correspondence and enquiries.

4. Collate and produce statistical information as required.

5. Attend relevant local forums, meetings, to keep up to date on local service provision and initiatives.



Part C – General

1. Comply with the Association’s management policies at all times, including Data Protection and Confidentiality policies and procedures.

2. Report on work of the service to senior staff as appropriate.

3. Attend regular supervision sessions and appraisals of work.

4. Contribute to the development and implementation of equality and diversity strategies.

5. Work to the Associations Health & Safety procedures at all times.


This job description is not exhaustive and the Wellbeing & Lifeskills Worker may be required from time to time to carry out other duties appropriate to the post as requested by your line manager.





Part C – Person Specification (please address all points)

PERSON SPECIFICATION

Qualifications
· Qualified to NVQ or social care level 4

Experience
· 2 years experiencing of working with people experiencing mental ill health.
· Experience of working with and managing risk therapeutically.
· Previous experience of working in a partnership environment or with other agencies.
· Experience of facilitating groups, setting group objectives and reviewing outcomes.
· Experience of using data bases to record client need, interventions and progress.

Knowledge and Skills

· Demonstrate a knowledge of the needs of young migrants and refugees or other chronically excluded groups.
· Knowledge of the range of services available to people with mental health needs or other complex needs. 
· Excellent interpersonal skills and the ability to communicate clearly at all levels
· Ability to plan and organise own workload
· Ability to manage conflict
· Committed to own professional development 
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