
13 FOOD BANKS, 2 COMMUNITY HUBS, 320+ VOLUNTEERS, 340
REFERRAL PARTNERS, THOUSANDS OF SUPPORTERS, COMMUNITY
CAFES, JOB CLUBS, FOOD CLUBS, RENEW YOUTH WELLBEING
CAFE, TODDLER GROUP, ESOL CLASSES, LITERACY CLASSES,
COMMUNITY ALLOTMENT, FRIENDSHIP CLUBS, COMMUNITY
MEALS,  HOLISTIC SUPPORT, ADVICE PROVISION, PRAYER.   WE ARE

HOPE NOTTINGHAM

JOB APPLICANT
INFORMATION



Founded in 2010 with a desire to make a difference,

we now operate 2 community hubs, 14 foodbanks and 

inspire and grow communities across Nottingham, 

enabled by 370 volunteers across the city.

We focus on l ift ing people from crisis to hope.

 A beacon in local neighbourhoods.

We don't  just provide emergency food.

We open our doors to provide safe and warm spaces, 

kind voices on the end of a telephone or email.

We welcome.  We l isten.  We care.  

We signpost.   We support.   We advise.

We build confidence. We empower.

We make that difference. 

And for al l  this -  we thank you.  

To our volunteers,  staff,  trustees, donors and supporters.

We cannot do it  without you.

Most importantly,   we thank our guests,   

who are not just service users or beneficiaries.

They are our daily inspiration to do more and reach more.

W e  a r e  H o p e  N o t t i n g h a m
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Hope Nottingham is a very special place to work  
...is it the place for you?



We opened our first food bank at Hope
House in Beeston in 2010 and have since
expanded to a network of 13 Trussell Trust
food banks across greater Nottingham
which offer a range of holistic support in
addition to referral based emergency food
support. Most of our food banks are based
at local partner churches, one at a local
library and two at our community hubs in
Beeston and Carlton.

H o p e  N o t t i n g h a m ' s  v i s i o n  i s
to inspire and grow communities of Hope

We are a Christian Charity established in
2010 which supports those of all faiths or

none. We work in shared mission with local
churches, organisations and community
groups, empowering volunteers to serve

those in need in local neighbourhoods all
around Nottingham.

We could not operate without the dedicated
support of our amazing volunteer team, the

varied partner organisations who work
alongside us and the many individuals,

groups, companies and funders who
support us financially. Most importantly, we

value our guests who we welcome with
kindness and compassion, trusting us to

help lift them from crisis, to hope.
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We also have a part-time employed Lay
Chaplain whose role is to help keep our

‘rhythm of prayer’ on track in a busy
environment. Chaplaincy support is provided
to staff and volunteers as requested (up to 6

sessions at a time) to support with the
sometimes emotionally draining nature of

our work. A Chaplain is not a counsellor, but
offers a listening ear and prayer, to support 

individual journeys in faith.

H o p e  N o t t i n g h a m  p r a y s
embedding & celebrating our faith 
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Jeremiah 29:11 inspired the set up of our
charity and continues to influence us.

We believe God has a plan for everyone, and
has brought us the right people at the right

time to enhance our team.
  We are very clear that Hope Nottingham is

not a Church, albeit it may be the closest
some people get to a Church. 

We are proud to be Christian, and also
ecumenical, promoting unity and working
with many different Christian churches.  

 
Regardless of individual belief, 
all staff must be willing and able to
support and uphold our Christian 
values and communicate them. 
We start each day with a prayer, some
music, and time for reflection. Anyone is
welcome to join and it is entirely optional,
as is our short lunchtime prayer.  On
Wednesdays at Hope House, the staff
team join for a ‘bring your own’ lunch, and
share an optional, short communion.  



We explain our mission using the G.R.A.C.E. model developed by our
founder, Nigel Adams.  Nigel has now left Hope Nottingham to pursue
Community Development Consultancy with Transforming Notts
Together, but remains in regular contact with us.

Our Vision and Mission were refreshed in 2021 with feedback from our volunteers and guests, and
meet our commitment to Equality, Diversity and Inclusion, whilst staying true to our Christian roots
and culture. 

Our 
Vision Inspiring & growing communities of HOPE in Nottingham

Our 
Mission

Our mission today still fulfills the purposes as set out in the objects contained in the charity's
constitution which are:

the relief of poverty, sickness and distress 

To develop and support communities of HOPE where poverty
of resources, relationships and spirit are met by local people
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Our G.R.A.C.E Model of MissionGIVING - Enabling communities to share time and resources
for the benefit of others

GROWING - Multiplying our work in our own and in other
communities 

RELIEF - Management and distribution of essential provision
to help people out of crisis

ADVICE - Bringing a wide range of guidance to provide
accessible, integrated direction in a supportive environment

COMMUNITY - Enabling all to be helped and to help, to give
and to receive

EMPOWERMENT - Enabling people to live more stable,
fulfilled lives and to find worthwhile occupation

ENABLING -  Developing a robust organisation with effective
governance, policies and procedures

advancement of the Christian faith

H o p e  N o t t i n g h a m ‘ s  m i s s i o n
i s  embodied in  our  GRACE model



Compassion
We are genuinely concerned about others and offer our time,
kindness and friendship in safe spaces. 

Working Together 
We are team driven to identify and nurture partnerships with
organisations of all denominations across Nottingham. 

Trust 
We build relationships and earn trust through our integrity and
are committed to keeping it. 

Belonging 
Faith-focused, we welcome all and provide opportunities for
comfort, connection and contribution. 

Positive Change 
We create new possibilities and embrace ideas, led from and by
the community, to lift local people from crisis, restoring hope
and transforming lives.

H o p e  N o t t i n g h a m ' s  v a l u e s  a r e
r o o t e d  i n  o u r  C h r i s t i a n  e t h o s

Our Christian faith is at the heart of all we do. We want to share God’s love by showing
welcome, care and compassion to all.  Our values are central to Hope Nottingham.  We
respect that each individual will also have their own personal values. However it is also
essential that each and every team member believes in, demonstrates and promotes
the following core values through their work and everyday behaviours. 
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Medium 
term 

change

Short 
term 

change

Crisis food &
financial support

provided in
welcoming,safe

spaces & people get
the right advice to

address future crisis

Our 
Vision

Local people
volunteer to

support their local
communities
  (time, food,

funds)

Local people access
and receive

befriending and
pastoral support

safely overcoming
crisis and loneliness

Volunteer led &
managed initiatives

that bring local
people together in

their neighbourhoods
for support

EMPOWERMENT

GRACE
Mission
Model

What 
we do

Local people are
helped by local

people with each
benefitting from
being part of a

community

Local people have
increased life skills
leading to financial
independence and

sustainable lifestyles 

Local people 
have improved 
well-being and

overcome loneliness
by connections in
their community

Hope Nottingham
is an ambassador

for Christian
Community

Development and
the GRACE model

VOLUNTEERING
IS ENABLED

Long 
term 

impact

The diverse
talent of local

individuals and
communities is
engaged and
celebrated

Crisis food & 
financial support is

reduced & local
people are 

equipped with life &
work skills

Local people
participate with and
positively promote

their community

Hope has a network
of like-minded

Christian
community projects  
supported/enabled

Asset-based
Volunteering
& Community

Support,
Fundraising and

Donating
Opportunities

Material relief via
Food banks; Food
Club; Guest Help,

Skills development.
Professional advice

via partnerships

Social relief provision
via Community-driven

activities including
Befriending,

Well-being, Aspiration
building

Local people are
welcomed into &

participate in
communities that

demonstrate & share
Christian values

REDUCED POVERTY
OF RESOURCES

REDUCED POVERTY 
OF RELATIONSHIPS

CHRISTIAN COMMUNITY
DEVELOPMENT

GIVING RELIEF & ADVICE C O M M U N I T Y

IMPROVED SPIRITUAL
SUPPORT

Local people use and
begin to flourish with

increased knowledge of
the Christian faith,

spiritual resilience and
sense of connection

Community and
individual prayer;

Chaplaincy; Short-
term faith based
activities; Church

partnerships. 

Local people
experience prayer,
see our Christian

values in action and
have introductory

conversations

Local people access
and explore Christian

faith together via
deeper conversation
and/or planned short
term faith activities

Lead
in

g to

Lead
in

g to

 Our
Christian

values
Compassion

Positive
Change

TrustWorking
together

Belonging

There is poverty in every community due to many underlying and complex
reasons - both personal and societal. 

We cannot fix everything, but we can work to address poverty of resources
(particularly food), poverty of relationships (particularly isolation & lack of
community), and spiritual poverty via sharing of our Christian faith & values. 
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Our Vision is to inspire and grow communities of HOPE in Nottingham,
where local people are enabled to support those in need, providing
resources, spiritual support and reducing loneliness.

Our Theory of Change

H o p e  N o t t i n g h a m  c h a n g e s
the lives of individuals & communities



H o p e  N o t t i n g h a m  m a k e s  p l a n s
setting strategic priorities each year

We are about to embark on year 2 of our strategic phase to reflect, review and strengthen our
existing activities and ways of working, focussing on the following priorities:

Investing in training and support systems to together create an
environment where our team thrives - confident, engaged and
resilient - to serve local people

‘Upskilling to
enable’ our team

Productive
Partnerships

In practice: effective training & wellbeing, flourishing teams

Building on current partnerships, in particular advocating for
advice provision in food banks, focussing on collaborations that
bring meaningful change to those in crisis

In practice: developing church partnerships, strategic work with
Trussell and continued advice provision

Increasing our
‘offer’ to local

people

Delivering and developing quality community led and based
services that are intentional and based on need, utilising local
assets in the community to deliver transformative support
In practice: listening to local people & guests, both asset & needs-
based development, maximising opoprtunities for our hubs 

Developing communication - internally and externally - to better
engage staff, volunteers, guests and supporters, with thoughtful
campaigning

Developing our
ommunications

In practice: investing time in resources that are clear and useful,
alongside being a voice for our guests

In practice: an infrastructure fit for purpose, sustainable
fundriasing channels and being legally and ethically compliant 

A charity ‘fit for
the future’

Prioritising the most opportunistic fundraising streams ensuring
long-term sustainability, challenging ourselves to deliver the
highest standards of service and operations
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Hope House is home to our central office and
hosts a huge range of activities including our

Beeston food bank, community café, food club,
toddler group, Youth wellbeing café, literacy

and ESOL classes, friendship club, community
allotment, job clubs and a monthly pay-what-

you-can community meal.

Hosting our Carlton food bank since 2013, 
we took over the lease of the former Main St
Methodist Church when the church did not
reopen after the COVID pandemic. Now open
as our Carlton Community Hub, it offers a
range of community activities including a
food bank, community café, food club, job
club, digital support, friendship club and art
club.

H o p e  N o t t i n g h a m  w o r k s  w i t h
local communities right across Nottingham

1.Montrose Court, Stapleford; 2.The Haven, Stapleford; 3.St Barnabas, Chilwell;    
4.Grangewood Church, Wollaton; 5.Hope House, Beeston, 6.St Martha’s, Broxtowe,
7.Bilborough Library; 8.St Margaret’s, Aspley; 9.Mt Zion Church, Radford; 10.CRA, Radford;
11.Bridgeway Hall, Meadows shown but now independent; 12.Salvation Army, Sneinton;
13.Carlton Community Hub; 14.Emmanuel, St Ann’s. 

In partnership with 10 local churches, a
library Trussell, Hope Nottingham

operate a network of 13 food banks
across the city - ensuring emergency

food provision, a compassionate
welcome and holistic support are there

for communities across Nottingham.
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We work with many churches, charities,
organisations, councils, schools,

corporates and communities; some on
an informal basis and others more

formally such as Trussell. We also work
with local advice providers including

Citizens Advice.  We consider all these
part of our Hope Nottingham ‘team’,

bringing positive change.

H o p e  N o t t i n g h a m  i s  a  t e a m
working together to make a difference

Our friendly and supportive staff team,
based at Hope House and our Carlton

Hub, work to support an incredible
volunteer army of dedicated individuals

across all sites. We take great pride in
the fact that volunteer leaders are

empowered to support our foodbanks
and activities. 

Hope Nottingham is a unique organisation -
one that has continued to grow from the
desire to see local people come together to
show compassion and generosity to their
local communities.  Do you have that same
commitment and passion?

At Hope, we know that no one person
or role is more important than another.  
Whilst there is a structure of line
management and varying levels of
responsibilities, ultimately we only
make a difference, by working
collaboratively.
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Providing safe and meaningful ways for local
people to give back to their communities,

whilst also being empowered themselves, is
a distinct strand on our Theory of Change and

central to our G.R.A.C.E model of mission.
Hope Nottingham simply couldn’t operate

without the support of hundreds of volunteers
across Nottingham. At time of writing we had

over 320 registered and active volunteers.

A primary responsibility of each staff
member is to support our volunteers. We
are currently working to empower each
staff member to have full responsibility for
all volunteers in their activities, to ensure
each and every individual who gives time to
our cause is supported, appreciated and
has opportunity to feed back on their
experiences. You must have exemplary
people skills to care for, listen and relate to
our wonderfully diverse volunteer team.

H o p e  N o t t i n g h a m ’ s  V o l u n t e e r s
are the lifeblood of our organisation

We are continually working to improve on
our Volunteering practices and procedures,

and seek to model our practices on the
Investing in Volunteers Standards.  

Supporting a largely remote team is an
incredible challenge, which requires

creativity, patience and attention to detail!
You may be dealing with only a small

number or multiple teams with different
focuses. Every volunteer matters to us. 
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https://investinginvolunteers.co.uk/wp-content/uploads/2021/03/IiV-2020-Standard.pdf


Training &
Development 

Holidays

H o p e  N o t t i n g h a m  r e a l l y  c a r e s  

We expect all our team members to perform their roles to the very best of their abilities.
Every role contributes to the smooth and effective running of the organisation.  At the
same time we are committed to ensuring that every member is equipped to carry out
their role effectively, but are also treated with kindness and compassion, recognising 
the importance of wellbeing and good work / life balance.

Staff based at Hope House meet weekly to share lunch and once
a month we meet as a whole team, usually for team building,
training or collaborative work. 

We plan a detailed induction for all new starters over those
important first few weeks. This involves one-to-one time to get to
know the rest of the team as well as covering all the work tasks and
responsibilities. We have also developed on-line training portals

Twice a year we book a day out at a local church or similar and
spend time reflecting, praying (if you are so inclined), spending
time together and eating (usually fish, chips and pavlova!) 
No ‘work’ talk allowed!

Staff are encouraged to give 100% to their working hours and devote
the rest of the time to their outside lives. We have family friendly
policies and wherever possible flex to support your other priorities.  

We offer very generous holidays of 28 days per year pro rata,
including 3 days at Christmas plus bank holidays.  You are both
expected and encouraged to take all your entitlement!

Teamwork

Retreats

Balance

Support

a b o u t  o u r  t e a m ‘ s  w e l l b e i n g
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Most importantly, as well as the comaraderie of your colleagues,
(a very kind and helpful bunch!) a dedicated line manager will
support you. We are firm believers in sharing any ‘niggles’
promptly, and ‘nipping things in the bud’ kindly. We also
understand line management is a two way process, with some
‘managing your manager’ also required! We are all human, drop
the ball occasionally, and must take care of each other. 



We have a very rigorous and robust safe
recruitment process which includes a
minimum of a Basic DBS check
(enhanced for certain roles). We require
written references covering the last two
years of employment with character
references to supplement or cover any
gaps. All staff will receive Safeguarding
training appropriate to their role and are
expected to adhere to our Safeguarding
policy and procedures. We are members
of thirtyone:eight who provide
independent safeguarding advice.

We are an Equal Opportunities Employer
which is committed to Equality, Diversity

and Inclusion. Our aim is to recruit from a
wide pool to reflect the diverse

communities we serve. Disabled
candidates who meet all the essential
criteria of a role, will be guaranteed an

interview. We are also very happy to
support reasonable adjustments for both

interview and during employment.

H o p e  N o t t i n g h a m  i s  a  s a f e  p l a c e
t h a t  w e l c o m e s  a n d  S a f e g u a r d s

Rehabilitation of Offenders
We are committed to promoting

equality of opportunity by appointing
a wide range of applicants. Having a

criminal record will not necessarily
prevent applicants from working at
Hope Nottingham. This will depend

entirely on the nature of the position
and the context of the offences. 
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H o p e  N o t t i n g h a m  r e c r u i t m e n t
aims to find the best person for the job
We take staff recruitment very seriously. With a team of only 9 employees, it is crucial
that we have the right people in the right roles with the right skills, experience and
attitude.  Staffing accounts for up to 50% of our overall expenditure and it is important
that we conduct a robust recruitment process.  This is just as much about making
sure that we are right for you, as it us about you being right for Hope.
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When someone leaves or we recruit a new post, we always take time as a
team, to reflect on the role and ensure the job description and person
specification is correct. The role is assessed according to the Croner Job
evaluation and  salary benchmarking tools.  

We advertise widely including internally via our volunteer teams, our supporter
newsletter, Facebook, NCVS and Indeed as a minimum.

We utilise Indeed’s screening tools to ask interested parties key questions
such as right to work in the UK, flexibility, willingness and ability to uphold and
promote our Christian values and work experience.

Candidates who successfully complete the screening process, will be invited
to complete a formal application. This form ensures consistency and
fairness, informs about data protection, and asks candidates about training,
education and any convictions or support needs. It also includes a declaration
about accuracy of information shared, and ensures objective assessment.

Application forms are screened against the essential and desirable criteria
and invitations to an ‘assessment’ day issued. This is a structured, but
informal day with us, led by key staff or trustees as appropriate with various
activities including a structured interview. We know selection processes can
be nerve-racking and want to help people perform their best, so are happy to
share information on types of activities and questions beforehand.

A final, but important stage of our selection process is to ‘meet the team’.
This may involve informal chats with key volunteers as well as staff but
also taking an active part in one of the activities the role relates to. It is
important potential candidates meet demonstrate their relevent skills and
meet who they will be working with. If we have found ‘the one’, a
conditional offer will be made (subject to DBS check and references) and a
robust induction planned to welcome and support you!



We strongly encourage candidates to visit us at Hope House, and have
an informal conversation with the line manager for the role. This is to
get a real sense of who we are, and if our Vision, Mission and Values  
align with yours. Contact us here to arrange this.

We take our role as a registered charity very seriously, complying with all
legal responsibilities. Information about us can also be seen on the
Charity Commission website here.

Our Annual Report is a real celebration of the work of our amazing
volunteers, supported by our staff team. We refuse to apologise for its
length! We have so many people, doing such marvellous things, and we
endeavour to ensure each team is recognised for their efforts. You can
read last year’s report here

F u r t h e r  i n f o r m a t i o n  t o  h e l p  y o u
decide whether to apply to work at Hope

There is a wealth of information on our two websites. Our main Hope
Nottingham website can be found here and our linked Trussell food
bank seeded website here. 

The job description which accompanies this pack, is an essential tool
which we encourage you to examine. They are always very detailed - not
to put people off but to ensure a full understanding of all the things that
the role will involve. We will always steer on priorities so don’t worry, you
won’t be expected to be doing everything all at once! Please pay
particular attention to the ‘essential’ criteria on the person specification.    
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“For I know the plans I have for you....’  declares the Lord, 
‘plans to prosper you and not to harm you, plans to give you 

hope and a future’  Jeremiah 29:11
Great ‘hope’ and ‘plans’ are what we have for our new team members

mailto:recruitment@hopenottingham.org.uk
https://register-of-charities.charitycommission.gov.uk/charity-details/?regid=1161248&subid=0
https://2c3abcbb-7a64-4edf-af24-6e8a2aa1bd69.filesusr.com/ugd/eaaa28_f55ce673d8bf47a69e3a9a104b81e347.pdf
http://www.hopenottingham.org.uk/
https://eastwestnottingham.foodbank.org.uk/


phone
email 
website
address

0303 040 1110  
recruitment@hopenottingham.org.uk
www.hopenottingham.org.uk
Hope Nottingham CIO
Hope House, Boundary Road, 
Beeston, Nottingham, NG9 2RF
Registered charity number 1161248
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