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JOB TITLE: 		Volunteering Innovation Advisor 
DIRECTORATE:	People & Culture 
DEPARTMENT:	People Experience 
LOCATION:		Ewell with hybrid working

1. POSITION IN ORGANISATION
· Reports to: Volunteering Innovation Manager 
· Works closely with: teams across the organisation, colleagues in the P&C Directorate, volunteers in different roles 

 
2. MAIN PURPOSE OF ROLE 

This role plays a key part in developing what volunteering at Samaritans could and should look like in the future, contributing to the design, testing and embedding of new and inclusive approaches to volunteering. The role provides project, insight and coordination expertise, translating innovative ideas into practical and sustainable solutions.

You’ll work collaboratively across teams, contributing insight and informed judgement to innovation activity, ensuring learning is captured and applied across the organisation. The role actively researches emerging trends and evolving volunteer expectations to inform the development of new roles, opportunities and approaches that enable Samaritans to connect with a wider range of people and communities.

 
3. KEY RESPONSIBILITIES

· Contribute to the design, testing, evaluation and embedding of new volunteering approaches that contribute to a positive and sustainable volunteer community.
· Lead project activity, including planning tasks, tracking progress, managing documentation and following up actions.
· Collate and report on data, research and insight, with responsibility for monitoring outcomes, capturing learning and contributing to evaluation activity to inform innovation work.
· Undertake research into emerging trends and volunteer motivations to inform innovation activity.
· Contribute to the delivery of initiatives that shape the volunteer experience for new opportunities, including remote volunteering, volunteer pathways and pro bono. 
· Explore opportunities for volunteering beyond our traditional models – including flexible, remote, short-term and skills-based roles.
· Develop guidance, resources and materials linked to new volunteering approaches.
· Collaborate and engage with internal stakeholders (staff and volunteers) to explore and socialise opportunities for volunteering.  
· Responsibility for coordinating and managing operational and administrative aspects of innovation activity, including organising meetings and workshops.
· Ensure innovation activity aligns with Samaritans’ values, safeguarding, EDI principles and relevant policies.




4. PERSON SPECIFICATION

Essential 
· Experience working within a volunteering-focused organisation, with an understanding of how volunteers are engaged and supported.
· Knowledge and understanding of volunteering best practice. 
· Demonstrated ability to apply insight and make informed recommendations to inform decision-making and continuous improvement. 
· Experience of change or improvement projects.
· Curiosity and openness to innovation and improving ways of working.
· Experience leading projects or initiatives, including organising tasks, timelines and stakeholders.
· Ability to collate, analyse and summarise information clearly (e.g. feedback, data, learning).
· Strong written communication skills, with experience of writing reports, guidance and/ or briefing papers.
· Ability to work collaboratively with a wide range of people, including staff and volunteers.
· Excellent organisational skills, with the ability to manage competing priorities and work to deadlines.
· Awareness of inclusion, accessibility or equity issues in volunteering or service delivery.
· Confidence using digital tools (such as collaboration platforms, online surveys or shared documents) to support project delivery, insight gathering and engagement.

Desirable 

· Experience of directly working with or supporting volunteers, with relevant training or qualifications an advantage.
· Experience of supporting change or improvement initiatives, with relevant training or qualifications an advantage.
· Experience of contributing to evaluation or continuous improvement approaches

Everyone who works for the Samaritans is expected to: 
· Demonstrate genuine commitment to our vision that fewer people die by suicide. 
· Promote, believe in and work within our equity, diversity and inclusion policies and procedures. 
· Value and embed the voice, insights and expertise of people with lived experience in line with our lived experience principles and polices.
· Promote and work within our safeguarding, health and safety and other policies and procedures. 

The nature of Samaritans service delivery model means that there may be some evening and weekend working required for this role, for which time off in lieu will be given.

Signed by employee:________________________	Date: _______________________

LAST UPDATED:	February 2026 
This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.
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