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VOLUNTEER
ROLE DESCRIPTION

About Maytree 

Maytree is a unique charity based in North London. We support people in acute suicidal crisis through a once-only, short residential stay in a calm, non-medical, family-style house.

Our guests come to Maytree when other forms of support are not enough, and hospital admission may feel frightening or inappropriate. A stay at Maytree provides respite, time and space for reflection, and compassionate and nurturing care over four nights and five days – a place to be with others and possibly and regain a sense of hope and possibility.

Maytree does not provide psychotherapy or psychiatric treatment. Instead, we offer befriending, care and community at a time of profound distress and vulnerability.

The Volunteer Role

Volunteers are part of the living fabric of Maytree. Their role is to help create and sustain the welcoming, calm, home-like environment that underpins the Maytree offering. Both relational presence with guests (“befriending”) and practical contribution to the life of the house are part of the role, each of which supports the best possible experience of care for our guests and smooth running of our service. 

Relational presence with guests (“Befriending”)
This may include:
· Sitting and talking with a guest about whatever matters to them, perhaps including their suicidal thoughts and feelings
· Sharing meals, cups of tea, or time together in the kitchen or garden
· Playing cards, doing a puzzle, gardening, or going for a walk
· Listening to difficult thoughts or feelings, including around suicide, without judgement

Befriending at Maytree is not about fixing, advising or rescuing. It is about being with – offering presence, kindness, non-judgemental attention, curiosity, steadiness and respect. Volunteers are not expected to have answers. The point is to listen, to be present, and to help guests feel safe, supported, and less alone. 

Practical contribution to the life of the house:
Volunteers also support the practical life of the Maytree house, an important part of creating a caring and containing environment. This may include:
· Helping with food shopping and preparing meals
· Contributing to household tasks, such as preparing rooms for guests or putting on a load of laundry

Volunteers are supported by, and report to, experienced professional Lead Befrienders, who hold responsibility for the guest stay and for volunteer support and supervision.

What this Role is Not

To be clear, Volunteers at Maytree:
· Do not provide psychotherapy, counselling or clinical care
· Do not assess or manage suicide risk alone
· Do not direct guest decisions or try and steer them towards a particular solution
· Do not have contact with guests outside their stay at Maytree

Clear boundaries are essential to keeping guests, volunteers and the service safe.

Time Commitment

Our service runs 24/7 and there are shift options to choose from throughout the day, evening and overnight. Volunteering at Maytree is flexible and volunteers choose when they can offer their time and are free to step back or change their availability.

· We ask volunteers to commit to three shifts per month with one of these being an overnight shift.
· Overnight shifts involve sleeping over at the house and offering a calm, containing presence if a guest wakes distressed. There will be a staff member on shift alongside you holding the risk and any safeguarding and escalation decisions. 
· We ask that volunteers stay with us for at least a year and to help us manage our service, we ask for at least three months’ notice of intention to leave. 

Training and Support

All volunteers are required to participate in:

· A comprehensive two-day in-person training and e-learning modules
· Induction session in the house before first shift with guests
· Monthly group supervision sessions (online)

You will never be expected to hold difficult situations alone.

Who This Role Suits

We are keen to have a diverse volunteer community and welcome people from all age groups and communities to apply. 

The role requires that we look for people who are: 

· Compassionate and calm
· Emotionally grounded and reflective
· Able to listen without trying to fix
· Comfortable with strong feelings and uncertainty
· Respectful of boundaries
· Able to work as part of a team

You do not need professional mental health training. What matters most is emotional resilience, openness and willingness to learn.

Essential requirements for the role:
· Age 18 and over
· Able to engage in spoken conversation with guests as part of befriending
· Able to move independently around the house, including using stairs

We are committed to equality and inclusion and will consider reasonable adjustments to support volunteers where possible.

Why Volunteer at Maytree?

Volunteering at Maytree can be deeply meaningful. Many volunteers describe it as humbling and profoundly human. The work can be challenging, but volunteers are supported by a strong team and shared ethos. 

Application Process 

1. Complete the Volunteer Application Form, available on our website, and email it to: maytree@maytree.org.uk
2. Attend an online interview with one of the team 
3. If successful, complete our Volunteer Training programme
4. If successful, and upon receipt of references and DBS clearance, we will invite you to attend an Induction before your first shift 
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