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Volunteer role description  

	Volunteer role title: 
 
	   Healthwatch Barnet Volunteer 

	Why volunteer with Healthwatch Barnet? 
	Are you keen to give something back to the community and make a real difference to local people? Are you looking to develop new skills and close any gaps in your CV, or to build on existing experience and knowledge? 
By volunteering with us, you could: 
· Help ensure that people using services are listened to, involved, and empowered to influence local services 
· Make a positive difference within your community
· Feel valued as part of a team 
· Meet new people and make new friends
· Build your health and social care skills and knowledge 
· Gain valuable experience within the non-profit sector 
· Improve your health, well-being and quality of life

We repay all reasonable volunteer travel expenses which are submitted in line with our Expenses policy.   


	What does Healthwatch Barnet do? 
	Healthwatch Barnet is the local independent champion for people who use health and social care services. We exist to find out what matters to people and to help make sure their views shape the services they use. 
Inﬂuencing local services: we want to understand residents’ experiences of local health and social care services, and to use this feedback to improve services. Our aim is to gather views from a wide cross-section of Barnet’s diverse communities. 
Championing resident voice: we want to support people to have their say by providing an open forum where they can share their experiences, and be heard, so services can be improved.
Signposting and information: we want more people to get the information they need to take control of their health and care and make informed decisions.
Community engagement: we want to develop close relationships with partner organisations so we can share intelligence and work together effectively to improve services.  

	Activities to be carried out: 
	We regularly run stalls at local events in Barnet. We are seeking volunteers who are passionate about tackling health inequalities, to support our team with delivering events and recording people’s feedback. Our events take place in a wide range of settings, including food banks, community centres and with faith groups. Our volunteers help to document resident feedback, and this directly supports our work to change and improve health and social care in Barnet. 
Key tasks: 
· Assisting with setting up information stalls at local events 
· Supporting event attendees to complete surveys, gathering their feedback 
· Encouraging residents to use Healthwatch Barnet’s service as their independent health and social care champion 
· Attending training and volunteer meetings as needed 

In addition to the roles set out above, from time to time we recruit volunteers to support specific projects.  Project groups are led by a member of the Healthwatch Barnet staff team. They are time-limited and come to an end when a piece of work is completed. 

	Relevant skills/knowledge:

 
	   We are looking for volunteers with the following skills: 
· Ability to maintain confidentiality 
· Reliability and ability to work well in a team
· Good listening skills - being non-judgemental and open-minded
· Ability to separate your own experiences from those of other people and to practice impartiality 
· Ability to support residents to complete questionnaires and to provide accurate written feedback to Healthwatch staff 
· Being respectful of, and working well with, people with a wide range of backgrounds and abilities 
· Commitment to helping local people have a voice, and to improving services 



	Is volunteering right for me?

	  All volunteers are expected to: 
· Adhere to Healthwatch Barnet’s values, policies and procedures 
· Work together for the benefit of people using health and social care services 
· Openly share information, ideas and learning, and to encourage others 
· Be willing to undertake training and to develop knowledge and understanding 
· Demonstrate a commitment to equality, diversity and inclusion 


	Is a DBS check required?   

	Yes, at Healthwatch Barnet we arrange a Standard DBS Check for our volunteers, as the role involves visiting health and care services and engaging with patients and residents. 

	Training requirements: 
 
	In addition to our volunteer induction, we ask volunteers to undertake online training on: 
· Equality, diversity and inclusion
· Safeguarding – this helps ensure that we are taking the right steps to keep people using our service safe from immediate harm; volunteers are always provided with full support in this area by our staff team
Other training is provided as and when relevant. There is no cost to volunteers when accessing any of the above training. 
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