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What will you do?

· Facilitate impartial mediation sessions between people in conflict. 
· Support individuals to resolve disputes through confidential, impartial and structured conversations. 
· Create a safe, respectful and confidential environment for all participants. 
· Use active listening, questioning and reframing to support communication and understanding. 
· Help participants explore options and reach mutually acceptable agreements. 
· Maintain clear case notes and records in line with organisational policies. 
· Work collaboratively with co-mediators and case coordinators. 
· Participate in induction, training, reflective practice and supervision. 
· Uphold organisational values, confidentiality and neutrality at all times.
What’s in it for you?
· Make a real difference to people’s lives by helping them resolve conflict constructively.
· Build valuable skills, including communication, active listening, analysis, emotional intelligence, and conflict management.
· Increase your employability by gaining accredited mediation training and experience respected across many sectors.
· Work with a range of people, including those from diverse cultural and socioeconomic backgrounds.
· Have a positive impact in your community by helping reduce conflict and strengthen relationships.
You will also gain:
· A professionally accredited qualification recognised by the Civil Mediation Council.
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Your skills?

· Strong communication and interpersonal skills.
· Ability to remain calm, neutral and non-judgmental.
· Empathy, patience and the ability to build rapport with diverse individuals.
· Excellent verbal and written communication skills.
· Good IT skills.
· Reliability and respect for boundaries, confidentiality and procedures.
· Ability to work well as part of a team.
Essential
· Willingness to complete accredited mediation training.
· Commitment to personal development and reflective learning.
· Sufficient availability for cases, training and supervision.
Desirable
· Experience in customer service, HR, teaching, social care, community work or similar fields.
· Experience working with people from diverse cultural or socioeconomic backgrounds.

How much time do you need to give?
5‑Week Accredited Mediation Training – One Day per Week. Mediations usually take place a couple of times each month, so this isn’t a regular weekly commitment. Instead, we ask for flexibility and a willingness to support the service as and when required. Some clients may only be available in the evenings, and while weekend work is uncommon, it may occasionally be necessary. 12‑month commitment. We’re happy to be flexible - come and have a chat with us!
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Valuing inclusion
Our volunteers come from a range of backgrounds and we particularly welcome applications from racially minoritised people/people of colour, disabled people, people with physical or mental health conditions, LGBTQ+ and non-binary people.

If you are interested in becoming an mediator and would like to discuss flexibility around location, time, ‘what you will do’ and how we can support you please contact us.  
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[bookmark: _Hlk189744781]To find out more about volunteering with Citizens Advice Rushmoor please contact 
volunteering@citizensadvicerushmoor.org.uk
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