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Volunteer Manager
Location: YMCA St Helens
Salary: £35,000
Contract Type: Permanent, 35 hours per week with the need for some occasional evenings and weekend work.
Job Purpose
The Volunteer Manager will lead the development and delivery of a high-quality, inclusive volunteering programme across YMCA St Helens. The postholder will recruit, support and manage volunteers to become confident and effective team members across our housing, youth, early years and operational services. Working collaboratively across the organisation, the Volunteer Manager will ensure volunteering adds meaningful value to services and enhances outcomes for the people we support. The role will also play a key part in external engagement, acting as an ambassador for YMCA St Helens and, in partnership with the Head of Partnerships and Fundraising, developing and managing a corporate volunteering offer that strengthens relationships and organisational impact.

Key Responsibilities
Volunteer Programme Development
· Develop, implement and continuously improve a volunteering framework that reflects YMCA St Helens’ values, vision and strategic priorities.
· Design and maintain a diverse range of meaningful volunteer opportunities across housing, youth, early years and operational services.
· Ensure volunteering activity is inclusive, accessible and responsive to community need.

Volunteer Recruitment, Support and Management
· Lead the recruitment, selection and onboarding of volunteers using safer recruitment practices.
· Deliver high-quality induction, training and ongoing development opportunities for volunteers.
· Provide effective supervision, support and recognition to ensure volunteers feel valued, motivated and confident in their roles.
· Address volunteer performance, wellbeing or conduct issues in a fair and supportive manner.

Corporate Volunteering and External Engagement
· Work with the Head of Partnerships and Fundraising to develop and manage a corporate volunteering offer aligned to organisational priorities.
· Coordinate corporate volunteering activities that provide meaningful experiences and tangible benefits to YMCA services.
· Support external engagement, fundraising and awareness-raising events, including planning, volunteer coordination and delivery.
· Represent YMCA St Helens at external meetings, networks and events, acting as a positive ambassador for the organisation and its work.



Partnership Working and Internal Collaboration
· Work closely with service managers and teams to integrate volunteers effectively into service delivery.
· Build and maintain strong relationships with community groups, partners and businesses to grow volunteering opportunities.
· Act as a point of advice and guidance to staff on best practice in working with volunteers.

Monitoring, Compliance and Safeguarding
· Maintain accurate records relating to volunteer recruitment, training and engagement.
· Monitor volunteer involvement and report on activity, outcomes and impact.
· Ensure all volunteering activity complies with organisational policies, safeguarding requirements, health and safety standards and data protection legislation.
· Promote a strong safeguarding culture and ensure volunteers understand and uphold safeguarding responsibilities.

The above is an indicative job description; there may be times when you are asked to complete other work commensurate with the role. 
Person Specification
Essential Criteria
· Experience of recruiting, coordinating or managing volunteers in a charity, community or public-sector setting.
· Strong understanding of best practice in volunteer management, including safer recruitment and safeguarding.
· Excellent interpersonal and communication skills, with the ability to engage and motivate people from diverse backgrounds.
· Experience of working collaboratively with colleagues and external stakeholders.
· Strong organisational skills with the ability to manage competing priorities.
· Commitment to the mission, values and social purpose of YMCA St Helens.
Desirable Criteria
· Experience developing or delivering corporate volunteering programmes.
· Experience supporting fundraising, engagement or community events.
· Knowledge of housing, youth work, early years or community services.
· Relevant qualification or training in volunteer management, community development or a related field.

Our Values

Creating Connection – Providing environments and moments in time that enable us to feel secure enough to move on. 
Glass Half Full – Playing to our strengths, building capabilities and communicating clearly, the positive things that we offer. 
Nurturing Trust – Generating ways for mutual trust to grow and be shown.
Focus on Flourishing – Embracing learning in all its forms, growing our confidence and seeing achievements, great and small, as steps towards success. 
Compassion in Action - Listening with empathy and acting generously to be of service, with kindness. 
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