olunteer Graphic Designer
Plateful Café | Supporting Refugees Through Food, Training and Employment
Location: Remote, with occasional opportunities to attend events in Lewisham and Southwark, London
Commitment: Flexible, ideally 2–4 hours per week
Role type: Voluntary, unpaid
Reports to: Founder
About Plateful Café
Plateful Café is a London-based charity supporting refugees and people seeking asylum to develop skills, gain work experience and find employment in the hospitality sector.
Through our training programmes, catering services, community dinners, markets and events, we celebrate the culinary talents of refugee chefs while bringing people from different backgrounds together through food.
We are a small, friendly charity supported by a dedicated team of volunteers who contribute their time and skills to help us grow and make a difference.
About the Role
We are looking for a creative and enthusiastic Volunteer Graphic Designer to help us produce attractive, engaging and professional visual materials that communicate our work, promote our events and encourage people to support our charity.
You will work alongside our Marketing and Communications Team to help strengthen Plateful Café's visual identity and ensure our communications are consistent, appealing and accessible.
This is an excellent opportunity for someone who enjoys design, wants to build their portfolio or would simply like to use their creative talents for a worthwhile cause.
What You Will Be Doing
Depending on your interests, skills and availability, you could help with:
Social Media and Digital Communications
· Designing graphics for Instagram, Facebook, LinkedIn and other platforms.
· Creating templates that our social media volunteers can reuse.
· Designing visuals for fundraising campaigns, including the Big Give Christmas Challenge.
· Supporting the design of newsletters and email campaigns.
Promotional and Marketing Materials
· Designing posters and flyers for community dinners, cooking workshops, markets and special events.
· Creating attractive catering menus, brochures and promotional materials.
· Developing simple presentations and information sheets for potential partners, businesses and funders.
· Designing materials to promote our hospitality training programme and volunteering opportunities.
Branding and Visual Identity
· Helping maintain a consistent and recognisable Plateful Café identity across our communications.
· Creating reusable templates to make future design work easier for the team.
· Suggesting creative ways to showcase the stories, achievements and talents of our refugee chefs and trainees.
What We Are Looking For
We would love to hear from someone who:
· Has some experience or interest in graphic design, whether professional, through studies or self-taught.
· Is comfortable using Canva, Adobe Creative Suite or similar design tools.
· Has a good eye for layout, colour, typography and visual communication.
· Enjoys working creatively and can respond to a design brief.
· Is reliable, communicates well and can work collaboratively with other volunteers.
· Supports our values of inclusion, dignity, opportunity and respect for people from different backgrounds.
You do not need professional qualifications. Enthusiasm, creativity and a willingness to contribute are just as important.
Ideally,  you’ll have an understanding of the importance of brand and some experience of working to brand guidelines.
What We Can Offer
· The opportunity to make a meaningful contribution to the lives of refugees and people seeking asylum.
· A welcoming, supportive and diverse volunteer team.
· Flexibility to volunteer remotely and around your other commitments.
· Opportunities to develop your design portfolio with real projects.
· Experience working on charity campaigns, community events and social enterprise marketing.
· Guidance, feedback and clear briefs from our team.
· Opportunities to attend our community dinners and events and meet the people whose work you are helping to promote.
· A reference following a period of regular volunteering.
Support and Commitment
We understand that volunteers have other responsibilities, so we aim to keep the role flexible.
You will receive clear design briefs, agreed priorities and reasonable deadlines. You will not be expected to manage our marketing activities independently.
We particularly welcome someone interested in building an ongoing relationship with Plateful Café, although we are also happy to discuss project-based volunteering.
How to Apply
If you enjoy graphic design and would like to use your creativity to make a positive difference, we would love to hear from you.
Please contact iolanda@platefulcafe.co.uk, telling us a little about yourself, your experience or interests and your availability.
Examples of previous design work are welcome but not essential.
Website: www.platefulcafe.co.uk
Plateful Café is committed to creating an inclusive and welcoming environment. We encourage applications from people of all backgrounds, including refugees and people with lived experience of displacement.

