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Volunteer Befriender
About this volunteering opportunity
As a Volunteer Befriender, you will be part of the Diverse Cymru team, providing befriending support to individuals who are experiencing mental health challenges, helping to reduce social isolation and promote confidence and well-being.
This is a supported volunteering opportunity. You do not need to know how to do everything when you start. You will receive induction, training and regular supervision to help you develop in the role.
We value the different experiences, perspectives and skills that volunteers bring from their lives, families, communities, education and employment.

Role: Volunteer Befriender
Project: Diverse Cymru
Location: Cardiff
Time commitment: Flexible 
Responsible to: Head of Service
Day-to-day support: Volunteer Line Manager 
DBS check: Enhanced

What is Adferiad/Diverse Cymru?
Adferiad provides services to help and support people with mental health, addiction and other complex needs in Wales and Lancashire. 
Diverse Cymru is dedicated to promoting equality and eliminating discrimination in Wales. Its mission is to create a nation without prejudice, where every person is equal and diversity is celebrated
You do not need to have previous knowledge of Adferiad before expressing an interest in volunteering.

What will I be doing?
You will volunteer alongside staff, volunteers and members of the wider Adferiad team
Depending on your experience, confidence and training, your volunteering may include:
· Supporting an individual while having a voluntary, mutually beneficial and purposeful relationship 
· Supporting the individual to increase self-confidence, motivation, and social engagement.
· Encouraging greater independence and community participation where appropriate.
· Agreeing on activities together that are safe, affordable, and appropriate.
For example:
· Meeting for a tea or coffee
· Going for a walk
· An activity at a sports centre
You will receive training and guidance before being expected to carry out tasks that are new to you.

Who might enjoy this role?
This opportunity could suit you if you:
· enjoy listening to and encouraging other people;
· are respectful of people from different backgrounds and with different life experiences;
· are willing to learn;
· can work as part of a team;
· feel able to ask for help or guidance when you are unsure;
· can respect confidentiality and appropriate boundaries; and
· would like to use or develop your own skills and experiences to support other people.
You do not need previous professional or volunteering experience to express an interest.
Skills and knowledge gained through your family, community, culture, education, employment and life experiences can all be valuable.
Lived experience is welcomed and valued. We recognise that people bring important knowledge, understanding and perspectives from their own experiences, and you will not be expected to share any personal information that you do not wish to share.

We want volunteering to be open to everyone
Adferiad welcomes interest from people with different backgrounds, cultures, identities and life experiences. 
We are committed to making volunteering accessible. Reasonable adjustments can be discussed at any stage of the volunteering journey, including recruitment, training, supervision and volunteering activities.
We particularly want to reduce barriers for people and communities who have historically been under-represented in formal volunteering, including people from Global Majority and ethnically diverse communities.
We recognise that people can face practical or cultural barriers to volunteering and that not everyone will have previous experience of UK charities or formal recruitment processes.
Please do not assume that you are unsuitable because you have not volunteered before or because your experience was gained outside a formal workplace.
If you are unsure whether the role is right for you, or whether we can support a particular need or adjustment, please get in touch with us. We are happy to have an informal conversation before you apply.

What support will I receive?
You will not be expected to manage the role on your own.
As a volunteer, you will:
· receive an induction to Adferiad 
· take part in relevant Adferiad core training;
· receive guidance on your role and responsibilities;
· have regular supervision;
· have support from members of the team;
· receive training in systems you need to use, including AIMS; and
· have opportunities to ask questions and discuss anything you are unsure about.
We want volunteers to feel confident asking for help. Asking questions is part of learning, not a sign that you are doing something wrong.

When can I volunteer?
The hours for this role are flexible and will be discussed and agreed with you.
We recognise that volunteers may have work, study, family or caring responsibilities, religious or cultural commitments, or other demands on their time.

Expenses
Volunteer expenses: 
Adferiad will cover reasonable travel expenses to and from your volunteering role, including mileage and public transport costs.
· Mileage can be claimed at 45p per mile.
· Train and bus fares can also be claimed.
Please keep your train and bus tickets or receipts as proof of travel. You do not need to keep petrol or diesel receipts when claiming mileage. 
We do not want avoidable costs to be a barrier to volunteering. 

Communication and language
You do not need to use complicated or formal language to be a good volunteer.
What matters is being able to listen, communicate respectfully, build positive relationships and ask for support when something is unclear.
If English is not your first language, you are still welcome to apply. What matters is that you can communicate clearly enough to understand and explain the information required to carry out the role safely and effectively.

DBS check
An Enhanced Disclosure and Barring Service (DBS) check is required for this role because it involves supporting vulnerable people.
The cost of the DBS check is fully covered by Adferiad, so there is no charge to the volunteer.
Having something on a criminal record does not automatically prevent someone from volunteering. Applications will be considered fairly and in line with Adferiad's relevant policies and the requirements of the role.
If you are unsure about how something in your history may affect your application, please speak to us. We will be happy to discuss this with you confidentially.

What do we ask from you?
While volunteering with us, we ask you to:
· treat service users, volunteers and staff with dignity and respect
· maintain confidentiality and follow data-protection requirements
· volunteer within Adferiad's personal and professional boundaries
· follow relevant Adferiad policies and procedures
· attend agreed training and supervision
· let your team know if you need support
· help us create an inclusive environment where people from different backgrounds feel welcome.


Interested, but not sure whether this role is for you?
We would still like to hear from you.
You do not need to meet every point perfectly before expressing an interest. We are interested in your potential, your values and the experiences and perspectives you can bring, as well as any previous experience.
If something about the role or application process could make it difficult for you to take part, please talk to us. We would welcome a conversation about what support may be possible.

Telephone: 01492523827
Email: volunteering@adferiad.org
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