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JOB DESCRIPTION

Job Title:		     	Fundraising Manager  
Responsible to:		CEO
Salary: 					£40-43k per annum pro rata
Pension:				5% employer’s contribution
Hours:	Part-time - 3 days/week. 
Contract duration:	One year initially, with view to extension if sufficient funding is secured.
Annual Leave:	32 days plus all the bank holidays pro rata
     Staff Benefits:	We prioritise staff wellbeing with a programme of support that includes regular therapeutic supervision and paid-for counselling, wellbeing activities, personalised development plans and regular training.

Who are we?
Volunteer Centre Hackney is a thriving charity (annual income circa £1.1m, with 29 paid staff). providing volunteering infrastructure to the voluntary sector across the City of London and the London borough of Hackney. We support over 1500 residents a year to realise their skills and passions through volunteering and social action, and to share these for the benefit of others. We also provide volunteering resource, and advice and guidance on best practice in volunteer management, to hundreds of charities and community organisations.

Through our specialist programmes, our impact on the lives of residents is huge. We match volunteers to housebound residents to help them engage with communities and leave their homes; we provide long term personalised support to people with mental health conditions and learning disabilities to help them volunteer and find paid jobs; we support patients to deliver hundreds of their own activities and peer support groups at GP practices across City and Hackney; and in partnership with Public Health, we support over 250 Community Health Champions to share vital health messaging with their own diverse communities.  

In 2024, for our GP volunteering programme Together Better, we were awarded the national Community Development Health Award by the Royal Society for Public Health and the Cost-of-Living Community Achievement Award by Hackney CVS. In 2021, we were awarded the Freedom of the Borough Award by Hackney Council for our efforts to support residents during COVID, which included mobilising over 2000 volunteers to deliver food, prescriptions and essential items, provide emotional support to isolated residents and support the vaccine rollout.  

Role Background
We have the potential to have even greater impact on residents, to reduce isolation and improve people’s health, to work with more diverse populations, rolling out our programmes both within and outside of Hackney. This is a hands-on and strategic role for an experienced fundraiser who thrives in a small to medium sized charity environment. You will have autonomy to develop a whole new fundraising strategy, utilising diverse fundraising methods, and building and developing new project ideas and partnerships. You will lead on income generation primarily through sourcing and applying to multiple trusts and foundations, but diversified by building new corporate partnerships, community campaigns and individual giving. You will build authentic relationships with funders and supporters, and together with VCH colleagues, will identify new programme models as ways to generate income. You will contribute to the development and production of compelling stories, evidence and marketing and build and maintain the infrastructure needed to track and achieve progress against annual income targets. 

Post holders need to have excellent communication skills, to represent the charity in writing and in person. You must be enthusiastic, self-motivating and confident to work primarily alone, but also able to engage and collaborate with staff from across the organisation to share information and impact evidence to support your role. If you are successful in securing funding there will be the potential to recruit additional support, and for you to become the Head of Fundraising of a small team.  

Duties of the Role

Strategy Development
· Develop and deliver an ambitious fundraising strategy with high income targets for next 1-2 years that will grow and develop the organisation, within and beyond Hackney. 
· Collaborate with colleagues to identify new funding for all programmes, develop new project ideas and new partnerships, building on programme successes and opportunities.
· Develop other ways to diversify income, including corporate fundraising, donor giving, and new stakeholder development.

Fundraising Delivery/Communications
· Research, build and maintain a 12-24 months pipeline of potential funders/ grants/ trusts. 
· Write and submit a high number of compelling proposals and applications that aim to secure significant income.
· Collaborate with colleagues to synthesise evidence and story-building for proposals, such as case studies, impact data and feedback; utilising data-analysis platforms if needed. 
· Conduct research to gather back-up data to inform the question of need for VCH services.
· Lead the delivery of a donations campaign to businesses and individuals. 
· Represent the organisation externally, attending and presenting at strategic meetings and networking events. 
· Develop excellent funder relationships – including grants officers, individual and corporate donors and community supporters. 
· Be the lead for all communications to current and prospective funders, including monitoring and end of year reports, ensuring high level quality of data presentation, e.g. incorporating videos, infographics and case studies. 

Administration/ Infrastructure
· Build and maintain fundraising infrastructure, recording all information on current and prospective funding applications, and projected income generation.
· Develop and implement a personal workplan to achieve annual income targets. 
· Continuously review success and efficiency, identifying learnings.
· Ensure compliance with fundraising regulation and best practice. 
· Manage all post-grant paperwork, including grant agreements, and reporting cycles, notifying the team and updating records.
· Develop appropriate use of AI through a test and learn approach to improve efficiency, research and quality of content across all fundraising income streams. 

Marketing
· Contribute engaging fundraising content for the VCH website, newsletters and social media in partnership with colleagues. 
· Collaborate with programme staff to help develop case studies and other images, videos and infographics that both demonstrate impact and reflect lived experience sensitively and ethically.

Additional:	 

· At all times abide by the Volunteer Centre’s policies on Equal Opportunities, Health and Safety and Confidentiality and observe the requirements of the Data Protection Act.
· Actively participate in supervision and appraisal sessions and attend training courses.
· Attend and actively participate in VCH team meetings and other VCH events.
· Be able to meet deadlines on time or work flexibly to complete a project.
· Be able to work occasional evenings or weekends.
· Undertake other work appropriate to the post or organisation as required.

PERSON SPECIFICATION
The person specification is a picture of skills, knowledge and experience required to carry out the job.

Essential 
· Understanding the critical factors to achieve successful grant application outcomes. 
· Proven track record securing income from trusts and foundations.
· Experience of grant prospect research and funder stewardship. 
· Experience of managing relationships with key stakeholders including individual and/or corporate partners.
· Confidence in presenting, networking and being an ambassador for the organisation.
· Experience of raising income beyond trusts e.g. through corporate, community or individual giving campaigns. 
· Ability to produce impactful reports and partnership/fundraising communications for funders, the charity website, social media, newsletters and blogs.  
· Understanding of what constitutes compelling evidence for funders, such as data, case studies, videos, and service use feedback, and experience of gathering this through collaboration with colleagues.
· Ability to develop the administrative infrastructure needed to attain and report on progress. 
· Strong organisational skills, ability to self-manage and meet multiple deadlines and priorities.

Desirable
· Awareness of the needs of people experiencing mental health challenges and social isolation. 
· Knowledge of fundraising regulation and best practice.


Volunteer Centre Hackney is committed to promoting and valuing equality and diversity in all our activities. We welcome and celebrate the diversity of the communities in Hackney and are strongly committed to achieving equal opportunities and access for all people and groups in society. 

We actively encourage people from all backgrounds to apply for this opportunity, as we really want applicants to reflect the diverse demographics of Hackney residents. 

To apply for this role, please email completed application forms Sections A, B and C to lauren@vchackney.org OR by post to Lauren Tobias, Volunteer Centre Hackney, 12-13 Springfield House, 5 Tyssen St, London, E8 2LY, by Wednesday 13th April at 9am.

It may be that you don’t meet all the criteria above, but we don’t want this to put you off applying at all. We value lived experience of the challenges VCH work to address - so if you’re not sure whether you’re right for us or us for you - please give us a call to chat. You can get in touch with Lauren Tobias, CEO on 07751608050. In addition, if submitting a written application in this format isn’t the best way to tell us about your skills and experience, for whatever reason, please let us know and we will discuss your needs with you. 
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