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	Work type
	☐ Home based
	☒ Agile
	☐ Field
	☐ Fixed

	Location
	Hybrid (2 days in the office per week)

	Service or department
	External Affairs, Fundraising

	Reporting to (title)
	Interim Head of Trusts and Philanthropy 

	Responsible for staff
	☐ Yes               ☒ No

	Budget manager
	☐ Yes                ☒ No

	 
 
	 

	Disclosure and Barring check
	If a new or revised role, the level must be assessed by the People Team
Not applicable to the role

	Pay band / Job role level
	5. Manager

	Evaluated On (Date):
	01/01/2025

	Salary range:
	£41,000 to £45,532 Per Annum ( plus London Weighting)   


 
Post Details
	Overview of the role purpose:

	Are you an excellent relationship manager looking for a new and exciting challenge?
Are you an excellent relationship manager looking for a new and exciting challenge? We are looking for an ambitious individual, who is passionate about making a difference to the lives of people affected by mental illness to join our team. 
 
As Trusts and Grants Manager you will be integral in managing and optimising existing funder relationships as well as nurturing new relationships to help Rethink Mental Illness achieve ambitious targets and drive change. You will produce compelling applications and provide excellent stewardship to Trusts and Foundations of all sizes. 
 
This role will work closely with the Interim Head of Trusts and Philanthropy to research, build relationships and secure strategic grants that will help drive change for the people we help and for the wider mental health sector. This will include supporting the development of programmes and projects with front-line colleagues. You will also work very closely with your peer, a Trusts and Grants Manager who specialises in raising funds for Mental Health UK. 
 
This is a truly exciting opportunity for an experienced Trusts and Grants professional who is inspired by the prospect of building a high impact Trusts and Foundations programme to create transformational change.
The postholder will work with the following key people and teams:
 
· Interim Head of Trusts and Philanthropy and Trusts and Grants Manager for MHUK
· Prospect Research Manager 
· Head of Corporate Partnerships 
· Associate Director, Philanthropy & Partnerships 
· Partnerships Team
· Operations and Programme Development Teams 
· Directors and Executive Team
 
 
 
 
 
 
 
 


 
Service/Team Description
	Overview of the service or team:
	 

	The Fundraising team is a dynamic group of fundraisers who are passionately committed to raising money for our life-changing work in the mental health and mental illness space. We have a diverse portfolio of income streams spanning Events, Community, Individual Giving, Legacies, In-Memoriam, Philanthropy, Trusts & Grants, and Partnerships.
 
Trusts & Grants have a strong track record at Rethink Mental Illness and a growing portfolio of supporters at Mental Health UK. The team is well-positioned to develop innovative funding propositions that support the future ambitions of both charities, working to achieve both in-year cornerstone grants and long-term, transformational funding. 
 
Sitting within the External Affairs directorate, we work across both Mental Health UK and Rethink Mental Illness enabling us to harness the collective power of both organisations and deliver nearly £6million to support their work.
 
 

	Team structure:
	 

	 


 
 
 
 
 
 
 
What I do and achieve 
	What I do:

	 
· I manage a portfolio of 50 – 100 prospects and donors with a 5 and 6 figure + gift capacity, cultivating and stewarding these relationships. 
· I ensure donor communications are strategic, relevant and high impact. 
· Work closely with Prospect Research and wider high value team to identify and cultivate new donor prospects, with a cross team focus on pipeline development. 
· I proactively build relationships with and apply to new funders from the pipeline to ensure a continuous stream of new income to support our organisation strategy and hit income targets – using various communication methods including phone, email, face to face meetings and service visits.
· I submit compelling funding applications to prospective Trusts and Foundations working with Programmes and Service Teams to develop evidence-based, impact led cases for support for each project as well as keeping up-to-date with our work and future plans.
· I take major funding applications from concept stage to managing a successful grant award, reporting and working with stakeholders across the organisation.
· I take proactive steps to keep abreast of changes and giving trends in the sector. 
· I understand my targets and can forecast income and expenditure, reporting on these on a monthly basis and when necessary, taking early action to mitigate shortfall.
· I work closely with colleagues across both Rethink Mental Illness and Mental Health UK – and other organisations in partnership work – to coordinate fundraising approaches and add value to our work.
· I contribute to a culture of consistent improvement, monitoring, testing, refining and evaluating the success of all new and existing activity.
· I contribute to achieving the targets and outcomes of the Rethink Mental Illness and Mental Health UK Fundraising Strategy and annual fundraising targets.
 
· Other duties: 
· I have a clear understanding of the aims and objectives of Rethink Mental Illness and Mental Health UK and can communicate them in a strong and compelling manner.
· I represent Rethink Mental Illness positively at all times.
· I undertake any other relevant duties and projects delegated by the Interim Head of Trusts and Philanthropy.
 


 
 
Who I am
	I have the essentials covered:

	· A passionate relationship manager with experience of trusts and grants fundraising or strategic business development securing five, six figure + grants for large strategic projects.
· An excellent communicator, evidenced by close, successful relationships with senior stakeholders, donors, volunteers, ambassadors and board members. 
· Proven skills in identifying, researching, writing and submitting compelling trust and foundation applications and reports – picking up the phone and arranging meetings to find out as much as I can about a funder before applying, and working with Operations teams to finalise sustainable and compelling programmes. 
· Inspired and motivated by the prospect of supporting the development of our Trusts and Grants programme and further developing a diverse pipeline.
· Excellent at writing evidence-led, impactful applications that communicate the scale of the mental health crisis and how Rethink Mental Illness is best placed to work in partnership with donors to find solutions.
· Empathetic, with the ability to respond sensitively and appropriately to emotional circumstances including donors closely affected by mental health related issues. 
· Creative, bringing new ideas that further support the success of philanthropy. 
· Interested in wellbeing and mental health related issues.
· A team player and collaborative, whilst being pro-active and self-sufficient. 
· Solution focused, willing to make suggestions to improve systems and processes where necessary.
 

	I may also:

	· Have working knowledge of databases, eg, Salesforce, and their importance in effective customer relationship management.
· Have an awareness of GDPR and its application to database usage.
· Be organised and efficient, with the ability to juggle multiple tasks and conflicting priorities simultaneously.
· Have a commitment to personal and professional development, relevant to the post.


 
 
 
 
 
 
What I value and how I will behave 
	I can demonstrate and apply Rethink Mental Illness values of:

	· Passion - We are passionate about leading the way to a better quality of life for everyone severely affected by mental illness.
· Commitment - We work tirelessly to provide support for everyone severely affected by mental illness.
· Openness - We are open and transparent in all our work with beneficiaries, supporters, partners and the public to achieve change for people severely affected by mental illness.  
· Hope - We offer hope of a better quality of life for all those severely affected by mental illness.
· Expertise - We constantly use our expertise to provide practical and personal support for people who are severely affected by mental illness.
· Understanding - People who are severely affected by mental illness are at the heart of everything we do in our organisation – our membership, our governance and our workforce. 
· Equity - We believe that in a world where discrimination and disadvantage exist treating people with equity is critical to ensure justice and fairness for all.
 
 

	I can apply and demonstrate Rethink CARES behaviours of:

	· Connect – We work together, we celebrate together
· Accountable – We do what we say we will do 
· Respect – We believe everyone counts 
· Evolve – We challenge, we listen, we change 
· Success – We deliver results


 
 

