
 

 

 

JOB DESCRPTION AND PERSON SPECIFICATION:  

TRUSTS AND FOUNDATIONS MANAGER 

 

• Role title:   Trusts and Foundations Manager 

• Accountable to:  Head of Partnerships and Fundraising  

• Location:   Home-based with travel as required (London-based co-working available) 

• Contract type:  35 hours per week, permanent 

• Salary:   £47,000 - £51,000 per annum (dependent on experience) 

 

Role Purpose 

Working closely with the Head of Partnerships and Fundraising this role takes the lead on development and 

delivery of MRF’s Trusts and Foundations income stream through; excellent proposition development, 

thoughtful stewardship and effective use of research and insight to increase philanthropic support for MRF’s 

work. This includes creating a 3-year Trusts strategy, building a pipeline of funder prospects, end-to-end 

management of the Trusts and Foundations portfolio and developing compelling project proposals with 

programme delivery teams. 

 

Duties and Responsibilities 

Main Duties 

• Managing portfolio of trust and foundation partners with a focus on exceptional stewardship, and 

maintaining and building strong relationships to maximise engagement 

• Researching and cultivating a pipeline of prospects that align with MRF’s strategic priorities, with 

focus on online safety, tech accountability, suicide prevention, education and children’s mental 

health.  

• Working closely with the Programmes teams to develop fundable projects that further MRF’s 

charitable objectives and are fully deliverable in scope and scale. 

• Creating compelling applications and proposals tailored to different audiences that can be adapted 

by colleagues across the team. 

• Managing all aspects of the application process from end-to-end, including gathering required 

information from colleagues and ensuring submissions meet funder requirements.  

• Managing all active grants ensuring timely and high-quality reporting and compliance with grant 

conditions.  

• Managing relationships with existing and prospective funding partners, developing and delivering a 

comprehensive stewardship plan. 

• Working with finance colleagues to prepare financial data for applications and reports. 

General 

• Maintaining accurate records of activities and contacts using CRM and income reporting systems.  

• Organising effective engagement opportunities with funders, including attending events, meetings, 

preparing briefings for senior staff, and supporting MRF events. 

• Monitoring the funding landscape and sector trends, keeping colleagues informed of upcoming 

opportunities.  

• Ensuring all activities comply with best fundraising practice and charity law. 

 

Team and Management 

• Monitoring and evaluating progress and providing regular updates for senior leadership. 



• Setting and managing annual budgets and quarterly forecasts for the Trusts income stream working 

closely with the Head of Partnerships and Fundraising. 

• Building objectives and deliverables for the Trusts income stream including reportable metrics. 

• Working collaboratively with the Fundraising Team to identify synergies with corporate and 

individuals linked to Trusts 

• Managing income processing, tracking and reporting working closely with the Head of Operations. 

• Working collaboratively as part of a small income generating team contributing towards shared 

goals and values. 

• Acting as an informed point of contact across the organisation advising on project development, 

funding options and project reporting requirements. 

 

Development and Values  

• Commit to ongoing personal development: engage positively with regular one-to-ones, annual 

review processes and continuous professional development to ensure effective outcomes for both 

you and MRF. 

• Contribute to organisational delivery and growth including organisational strategy development. 

• Working effectively with staff across the organisation to deliver objectives through the 

adoption of a ‘one MRF’ approach, for example; acting as an informed point of contact across the 

organisation advising on project development, funding options and project reporting requirements. 

• Live the MRF values: contribute to a high performing, supportive and inclusive culture that builds, 

respects, and empowers our people and volunteers. 

• Provide, visible, responsive, and professional leadership: contribute towards building a culture 

of openness and transparency in which our people and external stakeholders feel able to feedback, 

share views and to be open.  

• Celebrate diversity and lived experience: we are committed to equality, diversity, and inclusion in 

everything we do, and champion the voice and perspectives of those with lived experience. We 

know we’re a better and stronger organisation because of it.  

 

 

 

 

 



Person specification - applications will be assessed against these criteria. 

REQUIREMENTS 
Essential (E) or 
Desirable (D) 

EXPERIENCE, SKILLS AND KNOWLEDGE 

Significant experience developing and delivering trusts fundraising strategies with 
a minimum of 3 years’ experience in a related role. 

E 

Excellent writing skills with the ability to create high-quality, compelling 
propositions with close attention to detail. 

E 

Demonstrable experience developing strong relationships with philanthropic 
organisations and individuals. 

E 

Track record securing and managing donations at a five and six-figure level. E 

Exceptional organisational and time management skills, with ability to prioritise 
competing demands in a dynamic, evolving environment. 

E 

Financially literate with ability to collate project budgets and work with finance 
colleagues to track and report on expenditure. 

E 

Knowledge of philanthropic trends across the UK with the ability to identify new 
opportunities and create prospect pipelines.  

E 

Experience devising cultivation strategies and successfully managing a portfolio of 
senior level existing and new prospects. 

E 

Ability to develop project proposals in close collaboration with programmatic 
teams. 

E 

Strong communication skills and ability to build and sustain relationships with a 
diverse range of internal and external stakeholders. 

E 

Experience using CRM systems to manage funder relationships, track and report 
on income and analyse trends and activity. 

E 

High level of competency using Microsoft Applications. E 

Ability to develop processes and put systems in place from scratch. E 

Demonstrable experience of building up a newly established trusts fundraising 
portfolio. 

D 

Experience using project management tools and methodology. D 

Working knowledge of one more of the following sectors: online safety, tech 
accountability, education, suicide prevention, children’s mental health. 

D 

Good understanding of legal and regulatory issues relevant to fundraising 
including GDPR and data protection. 

D 

Knowledge of international funders in the online safety/tech accountability sector. D 

OTHER REQUIREMENTS 

Ability and willingness to travel in the UK, including regular in-person team 
meetings, funder meetings and occasional away days usually in the London area. 

E 

Ability to work effectively in and as part of a remote team. E 

Comfortable and driven by the challenge of working in a small, agile, fast-growing 
charity. 

E 

Committed to continuous improvement and keen to engage with an open culture 
of mutual feedback. 

E 

Act with integrity and openness, and always model MRF values.    E 

Ability to work with discretion and sensitivity with an acute awareness of the core 
mission and objectives of the charity. 

E 

 

Initials:  JN Date of preparation: July 2026   

  

 

Tell us what you think about Christmas? 


