OFF THE RECORD BATH AND NORTH EAST SOMERSET
JOB DESCRIPTION
Therapeutic Practitioner 

Role details
	Job title
	Therapeutic Practitioner

	Reporting to
	Senior Therapeutic Practitioner

	Hours
	As per contractual agreement

	Working weeks
	TBC

	Location
	OTR premises and other operational locations, including schools and partner settings, with authorised remote working where appropriate


Purpose of the role
To provide safe, effective and young-person-centred counselling and therapeutic support on behalf of OTR. Individual therapeutic work will ordinarily remain a substantial component of the role.
The postholder may also contribute to the wider therapeutic service through appropriate group work, assessment, consultation, service development, partnership working and other activities that improve the quality and accessibility of support for children and young people.
Key responsibilities
1. Therapeutic practice
Provide individual counselling and therapeutic support to children and young people in accordance with OTR’s clinical framework and professional standards.
Undertake appropriate assessment, collaborative goal setting, review, outcome monitoring and planned therapeutic endings.
Manage an appropriate caseload and organise therapeutic work effectively within allocated working hours.
Contribute, where reasonably required, to group-based therapeutic work, workshops, psychoeducation or other appropriate forms of therapeutic support.
Adapt practice appropriately to the age, needs, identity, communication and circumstances of each young person.
2. Safeguarding and clinical governance
Recognise, assess and respond appropriately to safeguarding, clinical-risk and welfare concerns, seeking advice and escalating concerns without delay.
Maintain safe professional boundaries and work within the limits of competence, qualification, training and professional responsibility.
Participate actively in management, clinical and group supervision, reflective practice and case discussion.
Comply with OTR’s safeguarding, confidentiality, consent, risk-management and clinical-governance requirements.
3. Records and administration
Maintain accurate, timely and professionally appropriate case records on systems authorised by OTR.
Complete required assessments, outcome measures, safeguarding records and service-monitoring information within agreed timescales.
Undertake the preparation, follow-up, professional communication and administration associated with therapeutic work.
Manage cancellations and non-attendance in accordance with OTR procedures and remain available for other appropriate duties during contracted hours.
4. Teamwork and service contribution
Work collaboratively with OTR colleagues, schools, families, health services, community organisations and other professionals where appropriate.
Attend relevant team meetings, development days, training and organisational activities.
Contribute reasonably to service review, evaluation, quality improvement and the development of therapeutic resources, programmes and approaches.
Share learning and contribute to a supportive, reflective and accountable team culture.
Represent OTR professionally and support positive working relationships with partner organisations.
5. Professional responsibilities
Maintain any qualification, professional membership, registration, accreditation, insurance or clearance required by OTR for the role.
Complete mandatory training and refresher activity identified by OTR, including safeguarding training.
Maintain appropriate continuing professional development and raise learning or support needs through supervision and line management.
Work in accordance with OTR’s values, policies, procedures and commitment to equality, diversity, inclusion and anti-discriminatory practice.
Notify OTR promptly of any matter that may materially affect suitability to practise safely.
Scope and flexibility
This job description describes the main responsibilities of the role but is not exhaustive. The role does not carry a prescribed or guaranteed number of client-contact hours. OTR will determine caseloads and the balance of duties reasonably, taking account of service requirements, referral levels, complexity and risk, professional standards, competence and the time required to complete associated duties safely and effectively.
The balance of individual counselling, group work, administration, meetings, supervision and service-development activity may vary. Individual therapeutic work will ordinarily remain a substantial component of the role. Where OTR proposes a significant and sustained change to the main emphasis of the role, this will be discussed with the postholder in advance.
The postholder may be required to undertake other duties reasonably consistent with the purpose, professional level and general nature of the role. This job description may be reasonably updated following discussion to reflect service developments and does not form part of the contract of employment.
Person specification
Essential
A recognised counselling, psychotherapy or equivalent therapeutic qualification suitable for work with children and young people.
Membership or registration with an appropriate professional body where required by OTR, together with a commitment to ethical practice and continuing professional development.
Experience of providing counselling or therapeutic support to children or young people and of assessing and responding to safeguarding and risk concerns.
Ability to build effective therapeutic relationships while maintaining clear professional boundaries and working within competence.
Sound understanding of safeguarding, confidentiality, consent, risk and accurate clinical record keeping.
Strong written, verbal and digital communication skills, with the ability to manage workload, records and competing priorities independently.
A reflective, inclusive, collaborative and accountable approach, including the ability to engage with supervision and feedback.
Enhanced DBS clearance and continuing suitability to work with children and young people.
Ability to work at different OTR and partner locations, attend mandatory in-person training and undertake occasional evening or out-of-hours activity in accordance with the contract.
Ability to work remotely in a confidential and secure manner where authorised.
Desirable
Experience of working in schools, community services or the voluntary sector.
Experience of group work, workshops, online delivery, service development or partnership working.
Familiarity with routine outcome measures and electronic case-management systems.
Additional training relevant to children and young people’s mental health, trauma, group work, neurodiversity or another priority area.
Understanding of the needs of children and young people and the local voluntary and community sector in Bath and North East Somerset.
Document status
This job description is non-contractual and should be read alongside the employee’s contract of employment, the OTR Staff Handbook and relevant organisational policies.
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