We’re Mind, the leading mental health charity. We won’t give up until everyone experiencing a mental health problem gets support and respect. We provide advice and support to empower anybody experiencing a mental health problem and we campaign to improve services, raise awareness, and promote understanding.
Our volunteers are a fundamental part of our shops. Any time which they volunteer at our shops, help us be there for more people who are experiencing a mental health problem. 
About the volunteer role
To provide our volunteers with opportunities to gain a variety of skills and experience, we offer them a range of volunteer roles to choose from, which include:
· Stock preparation volunteer
· Volunteer shop sales assistant
· Volunteer stock generation assistant
· Volunteer window dresser/Merchandiser
· Specialist knowledge volunteer (antiques and collectables)
· Specialist knowledge volunteer (books and entertainment)
· Housekeeping volunteer
Key tasks
There is a variety of tasks within the above mentioned roles that our volunteers get involved with, including:
· Welcoming and assisting customers with their purchases, providing them with great customer service and a delightful shopping experience
· Receiving donated items from members of the public
· Sorting, steaming, tagging and preparing donated items for sale
· Creating visually appealing window and in-store displays
· Keeping the shop floor well stocked, clean and coordinated
· Processing sales and serving at the till
· Signing up gift aid donors
· Stock rotation
· Identifying special or valuable items within donated stock
About you
· Passionate about customer service 
· Good communication skills 
· Friendly and helpful
· Respectful of others and their diversity
Experience & skills you will gain
· Experience of working as part of a team
· Retail experience 
· Stock organisation
· Selling skills 
· Customer service skills 
Our Commitment
We are committed to becoming actively anti-racist in everything we do. This is a critical priority for Mind. We embrace diversity and understand that being an inclusive organisation, recognising different perspectives, will enable us to provide excellent services. We are committed to ensuring all our employees are treated fairly and equitably at work and promoting equity in physical and mental health for all.

