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Job Description — Senior Relationship Manager

Job title: Senior Relationship Manager (West Scotland)
Hours: 35 hours per week

Employment type: Permanent

Team: Regional Fundraising

Location: This role is home based, covering the West of Scotland with frequent
travel across area and the UK including our London office and
Teenage Cancer Trust units. Candidate must reside in one of the
following counties: Highland, Moray and bordering with
Aberdeenshire, Renfrewshire, Inverclyde, Argyll & Bute, Glasgow and
surrounding areas, Ayrshire, Dumfries & Galloway, Falkirk, Stirling
and Clackmannanshire.

You will be required to attend fundraising events which may take place
in the evenings and/or weekends and may occasionally be in areas
with limited public transport options therefore we ask that candidates
have access to a vehicle and a valid UK driving licence.

Line Manager: Regional Fundraising Area Manager

Direct Reports: None

About this role:

This role is vital in enabling us to secure and retain supporters across the West of Scotland,
ensuring we can generate sustainable income for Teenage Cancer Trust.

You'll be a passionate and experienced fundraising professional with a strong track record in
regional/community fundraising—someone who thrives on building lasting relationships with
supporters, mentoring team members, and driving continuous improvement through
impactful projects.

You'll be confident managing a fundraising portfolio against a set budget while also
contributing to the development and success of the wider fundraising team.
You will need to be an effective relationship builder, excellent communicator and active
networker who puts the needs of the supporter at the centre of everything you do.
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You'll work closely with our frontline and funded staff, building strong, collaborative
relationships to support their patients in fundraising and to gather powerful, stories that inspire
and connect with our wider supporter base. By working across teams and using these stories
meaningfully, you’ll help ensure every supporter feels the real-life impact of their fundraising.

Collaboration is at the heart of this role. You'll work closely across the Regional Fundraising
Team and the wider charity—sharing your knowledge, supporting colleagues, and contributing
to special projects that help transform the way we fundraise.

You'll be motivating and engaging with a wide variety of supporters, including young people,
their friends and families, volunteers, and corporate partners—ensuring each one feels
connected, supported, and inspired to make a difference.

This role covers the West of Scotland.

What you’ll be doing:

¢ Inspiring, developing and retaining supporters and volunteers, through your relationship
management and storytelling skills. Ensuring all supporters meet or exceed their
fundraising ambitions.

e Leading on and mentoring colleagues to steward complex or high value relationships for
the area, bringing your wealth of experience to sensitively manage risks, issues and
retention conversations.

¢ Providing expert and tailored fundraising advice to supporters, ensuring their fundraising
is conducted safely, legally and in line with regulations.

e Collaborating across the wider fundraising team, to ensure opportunities are maximised
and supporters are encouraged to support in the most meaningful way for their
motivations, resulting in the greatest possible impact.

¢ Coach and mentor your area’s Relationship Managers to support their own development
as fundraisers while ensuring their supporters receive the best stewardship journey.

¢ Representing Teenage Cancer Trust externally, expertly networking to build a strong
local presence, inspiring a range of audiences to fundraise.

e Developing a strategic area plan, with your Regional Fundraising Area Manager, to
ensure your region West of Scotland can meet the annual targets and future ambitions
with a portfolio of community supporters, corporate partners and volunteers.

¢ Monitoring and reporting on income performance, demonstrating a proactive approach to
mitigate risks and maximise return on investment.
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Work closely with your relevant Partnership Development Manager to build and maintain
a strategic corporate partnership pipeline that suits your area plans.

You'll use your knowledge and experience to lead and participate in key projects that
help us to transform the way we fundraise and steward supporters taking on in aid of
activities.

Where required, deputise for the Regional Fundraising Area Manager to progress work
on key projects and provide short term support to the Area team.

You may be asked to undertake any other duties that are commensurate with the post as
requested by your manager and you must carry out the duties of post in accordance with
Teenage Cancer Trust policies and procedures.

What you'll bring to the team:

A demonstrable knowledge of what it takes to identify, develop, and cultivate supporters
to maximise income across Community and Corporate income streams.

Experience of creating and implementing strategic areas plans. Using a data led
approach to identifying and delivering on growth areas.

Strong experience of Community or Corporate fundraising with insight in the region.

Experience of relationship management, ideally working with high value or high impact
relationships, corporate partners and volunteers.

Experience of managing complex and sensitive relationships, problem solving and
handling difficult conversations with positive outcomes.

Experience of recruiting and managing volunteers, including training and coaching them
to be advocates for the charity.

Demonstrable experience of stewarding close to cause supporters with a sensitive,
respectful and empathic approach.

Experience of working closely with service delivery teams and being able to convert that
knowledge and understanding into inspirational stories to demonstrate impact.

Proven interpersonal skills, including the ability to negotiate, influence, feedback and
motivate and quickly build a rapport with colleagues and supporters.

Excellent communication and storytelling skills, to be able to develop engaging &
compelling cases for support which attract, persuade, and inform a variety of different
audiences
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e Proven experience of managing and delivering a varied income portfolio (ideally
Community and Corporate income streams), with an ability to assess, manage and
mitigate risk in all areas.

o Experience or knowledge in coaching or mentoring, with an enthusiastic approach and a
solution focused mindset that will engage and inspire colleagues.

e Be comfortable in making sound decisions and acting on own initiative within given
frameworks and ways of working.

¢ Proven experience of managing and adapting to a diverse workload — ideally delivering
against fundraising targets.

Safeguarding Commitment

Teenage Cancer Trust is committed to safeguarding and promoting the welfare of young
people and adults at risk. We expect all staff and volunteers to share this commitment and to
contribute to creating a safe and inclusive environment for everyone we work with.

Disclosure and Barring Checks (DBS)

At Teenage Cancer Trust we're committed to delivering a service to teenagers and young
adults with cancer that is embedded in safeguarding and safe working practice guidance. This
role is subject to a ‘Basic’ Disclosure and Barring Service check.



