
 
 
 
Director of Development 
Sheldrick Wildlife Trust UK – Job Description and Person Specification 
 
 
 
 
About the Sheldrick Wildlife Trust 
The Sheldrick Wildlife Trust (SWT) is one of Africa's most celebrated and pioneering conservation 
organisations. Founded on the rescue and hand-raising of orphaned elephants in Kenya, our work 
has grown to encompass anti-poaching, habitat protection, community conservation and long-term 
field programmes across East Africa. We have a powerful global brand, an exceptionally loyal 
international supporter base, and a reputation for doing conservation work of the highest quality 
and integrity. 

In furtherance of our conservation mission, the UK charity is a fundraising and communications hub. 
We manage the global website, lead on UK fundraising, donor communications and supporter 
stewardship, and manage SWT's social media presence across multiple platforms – reaching and 
inspiring millions of supporters worldwide. The UK charity's total income for the most recent 
financial year was approximately £10 million. 

Despite this scale, the UK team is deliberately lean. We operate efficiently and with genuine passion 
for the mission. This is not a large bureaucratic charity – it is a high-impact, close-knit team where 
everyone's contribution matters and where there is real opportunity to make a difference. 

 

The Role 
This is a new and significant appointment for SWT UK. The Director of Development is a senior 
leadership role responsible for the full donor-facing operation of the UK charity – encompassing 
fundraising income generation, donor communications, supporter stewardship and database 
management. 

The right person for this role is first and foremost a hands-on fundraising practitioner. In the early 
stages particularly, this role is about doing as much as directing – taking over existing donor and 
corporate partner relationships, writing trust reports and funding proposals, managing partner 
communications, and ensuring our supporters feel genuinely valued and connected to our work. 
Strategic development of UK fundraising will follow, and the Director will play a central role in that – 
but the immediate priority is getting under the skin of our existing programme and taking it forward 
with energy and expertise. 

The Director of Development reports to the Executive Director and manages a team of three. They 
will be the day-to-day lead for the UK fundraising operation, with the Executive Director retaining 
oversight and remaining involved with a small number of the longest-standing partners in the short 
term. 

 

 



 

Key Responsibilities 
 
Fundraising — Income Generation 

• Develop and implement a new UK fundraising strategy, establishing clear priorities, income 
targets and programmes across all streams that will drive growth through to 2030 and 
beyond. 

• Manage the UK fundraising budget, set and monitor income targets across all streams, and 
report regularly to the Executive Director on performance and ROI. 

• Take day-to-day ownership of SWT UK's corporate and trust relationships, managing 
reporting, communications and stewardship – initially working alongside the Executive 
Director on the longest-standing partnerships. 

• Take day-to-day ownership of SWT UK’s corporate and trust relationships, managing 
reporting, communications and stewardship – initially working alongside the Executive 
Director on the longest-standing partnerships. 

• Build SWT UK's mid-level giving programme from scratch, creating a structured approach to 
engaging and developing our most loyal mid-range supporters. 

• Develop a major donor programme, identifying, cultivating and stewarding a portfolio of 
high-value individual prospects capable of making transformational gifts. 

• Work alongside the Communications and Fundraising Manager to develop legacy marketing 
activity, building on the existing Freewill partnership and working alongside our legacy 
administrator. 

• Explore opportunities to grow income from European and international donors, including 
trusts, foundations and corporate partnerships. 

• Monitor and evaluate income performance across all streams, reporting regularly to the 
Executive Director with clear KPIs and ROI analysis. 

 

Donor Communications and Stewardship 
• Lead a step-change in donor stewardship across all giving levels, ensuring every supporter 

feels genuinely connected to the impact of their gift. 

• Work closely with the Communications and Fundraising Manager on all outward-facing 
donor communications – direct mail, email campaigns, supporter updates, impact reports 
and appeal materials. 

• Review and approve fundraising and marketing content used by corporate partners, 
ensuring it accurately and compellingly represents SWT's mission and work. 

• Champion a culture of gratitude, relationship-building and accountability across the 
fundraising team. 

 

Donor Database 
• Take overall responsibility for the donor database (Donorfy), ensuring data quality, accurate 

segmentation and effective use across the fundraising team. 

• Work with the team to ensure records, gift processing and reporting are managed to a high 
standard. 

• Use data and insight to inform fundraising strategy, identify opportunities and track 
performance. 

 



 

 
Team Leadership and Management 

• Provide hands-on, day-to-day leadership to the UK fundraising team: Communications and 
Fundraising Manager (4 days per week), Donor Care and Retail Manager (full time), and 
Fundraising Support Officer (full time). 

• Be the first point of escalation for the team - managing performance, wellbeing, priorities 
and day-to-day decisions without routing matters through the Executive Director. 

• Build team cohesion and shared purpose, establishing clear ways of working and a culture of 
ambition, collaboration and continuous improvement. 

• Support each team member's professional development through regular supervision, 
feedback and development opportunities. 

 

Profile and Representation 
• Act as an ambassador for SWT at donor meetings, partner events and sector gatherings as 

appropriate. 

• Build SWT's profile among trusts, foundations, corporate partners and major donor 
prospects in the UK and internationally. 

• Support the growth of SWT's profile and visibility in the UK through press opportunities, 
social media, and other channels. 

 

Person Specification 
 
Essential 

• Experience developing and implementing fundraising strategies, with a track record of 
translating strategy into income growth. 

• Experience managing fundraising budgets and producing income forecasts and performance 
reports. 

• Proven track record in fundraising, with demonstrable success in securing income from 
trusts and foundations, corporates or individual donors – including experience of five-figure 
gifts and above. 

• Hands-on practitioner – comfortable writing funding proposals, trust reports, donor 
communications and partner updates themselves, not just overseeing others who do so. 

• Experience managing and developing a fundraising team, with a supportive and accountable 
management style. 

• Demonstrable experience in donor stewardship and relationship management across a 
range of giving levels. 

• Strong written and verbal communication skills – able to write compellingly about 
conservation impact and to pitch confidently to new prospects. 

• Experience developing or contributing to fundraising strategy and monitoring performance 
against targets. 

• Experience working with a donor CRM database – comfortable with data management, 
segmentation and reporting. 

• Genuine passion for wildlife conservation and a commitment to SWT's mission and values. 



 

• Comfortable in a hands-on, building role – energised by developing programmes and 
relationships rather than managing a mature, established operation. 

• Commitment to in-person, office-based working with a minimum of three days per week in 
our Billingshurst office. 

Desirable 
• Experience in mid-level or major donor programme development. 

• Experience in legacy fundraising marketing. 

• Experience identifying and approaching European or international trust and foundation 
funders. 

• Familiarity with Donorfy or a comparable donor CRM. 

• Knowledge of the UK wildlife conservation or international conservation funding landscape. 

• Experience working in a small, lean charity where versatility and initiative are essential. 

 

 

Terms 
 
Job title: Director of Development 

Salary: £55,000 – £60,000 per annum, depending on experience 

Contract: Permanent, full-time 

Hours: 35 hours per week 

Holiday: 25 days per annum plus bank holidays (33 days total) 

Pension: Salary exchange scheme with 5% employer contribution 

Location: Billingshurst, West Sussex, RH14. Office-based with a minimum of three days per week in 
the office. 

Reports to: Executive Director 

Direct reports: Communications and Fundraising Manager; Retail Manager and Supporter Care 
Officer; Fundraising Support Officer 

 

The Sheldrick Wildlife Trust UK is committed to equal opportunities and welcomes applications from 
all suitably qualified candidates regardless of background. 


