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Peer Programme Manager
Job Description & Person Specification 

Surrey Peer Programme Manager 

Location:                    Across Surrey

Salary:                        £32,500 (plus travel contributions & other benefits) 
                                    
Contract:                    12-month fixed term contract (with possible extension)

Hours of Work:          37.5 hours per week
                                    25 days’ annual leave + additional Christmas leave

Reports To:                Southern Regional Manager

Closing date:             Midnight Sunday 19th July 2026


About the role
The Hepatitis C Trust (HCT) works with people who have health problems and struggle to access care, including people who have hepatitis C. We are one of the biggest lived experience organisations in the UK. 
The Peer Programme Manager is responsible for managing, supervising, and supporting a team of staff and volunteers with lived experience. The role involves overseeing, planning, and coordinating the activities of the peer team, ensuring effective delivery of outreach, workshops, and testing services. The post-holder will deliver health education workshops, facilitate Blood borne virus (BBV) testing and provide support to individuals throughout their treatment journeys. 
Working closely with the Surrey Operational Delivery Network (ODN) and local partner organisations, the role requires strong collaboration to enhance service delivery and outreach impact. The Peer Programme Manager will be responsible for maintaining and monitoring existing HCT peer projects, managing day-to-day operational issues, and overseeing the development and performance of local projects to ensure they meet objectives and deliver measurable outcomes.
This role involves travel across the Surrey ODN area; therefore a driving license and access to a car is essential. 
Key responsibilities 

Engagement
· Engage individuals through outreach and service delivery across drug services, hostels, and community settings
· Build strong, trusting relationships with marginalised or excluded populations, including people who inject drugs, individuals experiencing homelessness, and those involved with the criminal justice system
· Increase awareness and uptake of health services within excluded communities
Education
· Deliver training sessions to staff and clients across partner organisations
· Provide education on Hepatitis B, Hepatitis C, HIV, liver health, and other relevant health issues
Testing
· Conduct finger-prick testing for Hepatitis B, Hepatitis C, and HIV following appropriate training
· Target testing services towards disadvantaged and underserved communities
· Support pathways into care, treatment, and further health services
Volunteer Management
· Recruit, train and manage volunteers supporting outreach and testing work
· Provide guidance, supervision and support to maintain a high-performing volunteer team
· Coordinate volunteer activities to ensure effective delivery of services
Staff Management
· Provide line management and ongoing support to Peer Support Leads within the Surrey ODN
· Plan and manage outreach schedules to maximise coverage and efficiency
· Support staff performance, development and wellbeing
Partnership Working
· Develop and maintain strong working relationships with ODN staff and external partners
· Collaborate with drug and alcohol services, hostels, and homelessness providers
· Support joint planning, coordination and delivery of outreach initiatives
Data Monitoring & Project Management
· Lead on project coordination, delivery and reporting
· Collect, monitor and analyse data to measure outcomes and impact
· Ensure accurate reporting and contribute to continuous service improvement

The Hepatitis C Trust is committed to equality, diversity and inclusion.
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                 Peer Programme Manager – Person Specification 

About you

We are looking for someone who is passionate about improving health outcomes and reducing inequalities. You will be confident working both independently and in partnership with others, and comfortable engaging with vulnerable or hard-to-reach communities. You will also have strong management and organisational skills, with the ability to effectively plan, coordinate and deliver services.

Essential Skills & Abilities
· Excellent communication and engagement skills
· Ability to build trust with marginalised communities while maintaining professional boundaries
· Strong relationship-building skills with colleagues and partner organisations
· Ability to effectively manage, supervise, and lead a team of staff and peer volunteers, providing clear direction, support, and leadership
· Ability to plan, organise and coordinate outreach and service delivery activities
· Ability to work independently with minimal supervision and manage competing priorities
· Good organisational, planning, IT and administrative skills
· Strong understanding of confidentiality, safeguarding and safe working practices when supporting vulnerable groups
· Full, clean UK driving licence and use of a car for work purposes
Essential experience
· Lived OR work experience that’s relevant to the role (this might be of hepatitis, substance use, the criminal justice system, homelessness or other things) 
· Experience supporting underserved and vulnerable individuals with complex needs
· Experience of managing and supervising staff and volunteers
· Experience of working collaboratively with external agencies or partner organisations

Essential knowledge, values, education and training
· Strong commitment to promoting inclusion, diversity, and equality, and actively addressing inequalities in practice

Desirable skills, experience and knowledge (these things are not essential for the role, but would be helpful): 
•	Knowledge of hepatitis C, B, HIV and/or liver disease, including stigma, treatment and impact.
•	Experience of delivering training or group-based programmes
•	NVQ 3 or equivalent professional qualification in social care, IAG or other related field, or equivalent experience


PERSON SPECIFICATION: Surrey Peer Programme Manager

	
	

	Essential = E   Desirable= D
	E or D
	Assessed via

	EDUCATION/
QUALIFICATIONS
	
NVQ 3 or equivalent professional qualification in social care, IAG or other related field or comparable experience
	

     D
	

A

	
	
	
	

	SKILLS/ABILITIES
	
Excellent communication skills
	
E
	
A/I

	
	
Ability to provide effectively manage, supervise and lead a team of staff and peer volunteers
	
E
	
A/I

	
	
	
	

	
	Ability to work effectively on own initiative, with minimal direct supervision

	E
	A/I

	
	Excellent organisational, planning and administrative skills
	E
	A/I

	
	
	
	

	
	Ability to build and maintain effective working relationships with external partner organisations 
	     E
	      A/I

	
	Ability to plan, organise, and coordinate outreach and service delivery activities
IT skills (including basic word processing)

Driving licence 

	
E


E

E
	
A/I


A

A

	EXPERIENCE



	
Experience of supporting vulnerable people with a range of complex needs 

Personal experience of hepatitis C, substance use, homelessness or the criminal justice system
	
E


D
	
A/I


A/I

	
	
	
	

	
	Experience of managing or supervising staff and volunteers

Experience of working collaboratively with external agencies or partner organisations 
	E

E
	A/I

       A/I

	
	
	
	

	
	Experience of delivering training and group-based programmes

Experience of working with marginalised communities or people with substance misuse issues or hepatitis C

	     D


     E
	       A


       A/I

	      KNOWLEDGE
	
Knowledge of hepatitis C, B, HIV and/or liver disease, including stigma, treatment and impact.
	
D
	
A/I

	
	
Strong understanding of boundaries, confidentiality, safeguarding, and best practice in working safely with vulnerable individuals

	

E
	

A/I

	
	Strong commitment to equality, diversity, and inclusion, with the ability to actively apply this understanding in all aspects of work
	
E
	
A/I

	
	
	
	



** This post requires travel across Surrey ODN and it is therefore essential that the successful candidate holds a full UK Driving licence**
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