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You’ll have 
experience Building and delivering supporter/customer journeys or campaigns. E Application/interview

Conducting A/B testing and optimisation. E Application/interview

Working with CRM systems (Microsoft Dynamics 365). E Application/interview

Prioritising workload effectively, manging multiple deadlines in a fast paced 
environment. E Application/interview

Working collaboratively with internal and external stakeholders. E Application/interview

Working in a charity, fundraising or supporter engagement environment. E Application/interview

You’ll need to 
know About marketing automation and customer lifecycle journeys. E Application/interview

About data selction, segmentation or marketing operations. E Application/interview



You’ll have a 
desire to Grow Together Communicate effectively

Collaborate and build relationships E Interview

Explore Be able to reflect and learn
Evolve and improve E Interview

Focus Adapt
Prioritise for impact E Interview

Make it Count Deliver results E Interview

You’ll be 
qualified in

Degree qualification or relevant level of experience working in database marketing 
roles. E Application/Onboarding

D365 Customer Insights Certification D Application/Onboarding

You’ll be 
subject to Pre-employment checks including Right to Work and confirmation of employment 

history (3-years). E Onboarding
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