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Job Title:	Supported Housing Services Manager
Department:	Supported Housing Team
Reporting to:	CEO
Location: 	Greater London

PURPOSE OF THE JOB
The Supported Housing Service Manager is responsible for leading and managing supported housing services, ensuring high-quality, safe, and person-centred support for residents with diverse needs, including mental health, young people, and LGBTQ+ individuals.
Key aspects of the role include:
· Providing both strategic oversight and operational management to ensure services are compliant, effective, and aligned with organisational objectives and contractual requirements.
· Embedding trauma-informed and psychologically informed approaches across services, enabling residents to develop independence, improve wellbeing, and achieve goals in employment, training, education, and life skills.
· Leading service performance, development, and growth while maintaining strong relationships with commissioners, landlords, and other stakeholders.
· Ensuring financial sustainability, regulatory compliance, and delivery of positive outcomes for residents.

KEY RESPONSIBILITIES

Support Service Management and Performance
· Lead supported housing services to deliver contractual outcomes, KPIs, and high-quality standards.
· Ensure staff are aware of and comply with safeguarding requirements, leading on risk management for residents.
· Monitor client databases for accurate and timely recording of interventions, progress, and outcomes.
· Prepare performance reports for commissioners, stakeholders, and the senior leadership team.
· Address non-compliance and implement action plans for continuous improvement.
· Collaborate with Finance to manage budgets, expenditure, and funding returns effectively.
· Keep up to date with sector legislation, best practice, and emerging models of care.
· Support organisational strategy through service development, innovation, and expansion initiatives.

Housing Management

· Ensure all properties are safe, well-maintained, and appropriate for resident needs.
· Work closely with the Housing Asset Management team and commissioners to ensure voids are minimised and re-let within target timescales, while protecting rental income.
· Maintain compliance with Health & Safety, including fire safety, risk assessments, and statutory checks.
· Oversee referrals, assessments, and allocations to ensure suitability and positive outcomes.
· Support residents in managing tenancies, budgeting, and independent living skills.
· • Work closely with Housing & Asset Management Teams to strengthen rent collection, effectively manage arrears, and support tenancy sustainment, ensuring rental income is maximised and arrears targets are met.
· • Conduct regular property inspections and work closely with landlords and the Housing & Asset Management Team to ensure maintenance and repairs are completed promptly and efficiently.
· Address anti-social behaviour and neighbourhood issues in line with policy.
· Support environmental improvements and maintain communal areas, gardens, and décor.
· Ensure timely resolution of resident complaints, maintaining a positive customer experience.
· Assist residents in engaging with external agencies, including Universal Credit and Housing Benefit.

Leading and Managing a Team

· Provide inclusive and inspirational leadership, promoting equality, diversity, and inclusion across services.
· Lead recruitment, induction, retention, and development of staff.
· Set clear objectives and monitor performance against targets and quality standards.
· Conduct regular supervision, appraisals, and professional development sessions.
· Ensure effective communication through team meetings, briefings, and reflective practice.
· Manage team workload to ensure adequate coverage and service delivery.
· Support staff wellbeing and implement safe working practices.
· Manage performance issues, including disciplinary and grievance procedures where required.
· Embed a culture of continuous learning, reflective practice, and service improvement.

Strategic Leadership and Service Development

· Develop and implement supported housing strategies aligned with organisational goals.
· Lead service growth, including mobilisation of new services, contract expansions, and property acquisitions.
· Build and maintain strong relationships with commissioners, landlords, and stakeholders to ensure service sustainability.
· Influence policy and practice to ensure services meet regulatory frameworks, including Supported Housing Regulations and CQC/Ofsted standards where applicable.
· Promote innovation, best practice, and continuous improvement across all services.

Financial and Contract Management

· Hold overall responsibility for service budgets, ensuring financial control, value for money, and sustainability.
· Monitor income streams, including housing benefit, commissioned funding, and service charges.
· Identify efficiencies and cost-saving opportunities while maintaining service quality.
· Ensure compliance with contractual obligations and funding requirements.

Quality Assurance, Governance, and Compliance

· Maintain compliance with safeguarding, housing, and care regulations.
· Lead audits, inspections, and service reviews to ensure high-quality provision.
· Ensure accurate data collection, performance reporting, and regulatory submissions.
· Contribute to the development of policies and organisational governance frameworks.

Resident Engagement and Inclusion
· Promote co-production and meaningful involvement of residents in service design and delivery.
· Ensure services are inclusive, accessible, and responsive to diverse needs.
· Support residents to achieve independence, improved wellbeing, and positive life outcomes.

Partnership and Stakeholder Management

· Represent the organisation at external meetings, forums, and strategic partnerships.
· Develop and maintain strong relationships with commissioners, landlords, health partners, and community organisations.
· Work collaboratively with internal departments to ensure integrated service delivery.

Teamwork

· Attend and contribute to team meetings, reflective practice, and learning sessions.
· Work in compliance with health and safety policies, lone working procedures, and organisational guidelines.
· Promote a positive, collaborative, and supportive work environment.

Reviewing Personal Performance and Development Needs

· Regularly review and evaluate personal performance to identify strengths and areas for development.
· Undertake professional development and training opportunities, embedding learning into practice.

GENERAL

· Adhere to all organisational policies and procedures.
· Provide cover across services as required.
· Undertake additional duties appropriate to the role.
· Attend relevant meetings, training, and briefings.

PERSON SPECIFICATION
Essential Requirements
Experience:
· Experience in supported housing, homelessness, or social care services.
· Experience of managing or supervising staff or volunteers.
· Experience working with vulnerable individuals with complex needs.
· Experience in managing performance, service delivery, and achieving outcomes.
· Experience working with commissioners and managing contracts.
Skills, Knowledge, and Abilities:
· Knowledge of safeguarding, risk assessment, and trauma-informed practice.
· Knowledge of housing legislation, welfare benefits, and tenancy management.
· Understanding of diverse client needs, including mental health, young people, and LGBTQ+ individuals.
· Ability to deliver person-centred support and achieve measurable outcomes.
· Excellent communication and interpersonal skills.
· Strong organisational, planning, and time management skills.
· Ability to analyse data and produce clear, actionable reports.
· Ability to manage conflict and complex situations effectively.
· Commitment to equality, diversity, and inclusion.

Desirable Requirements
· Relevant qualification in housing, social care, or management.
· Experience of CQC/Ofsted regulated services.
· Experience of embedding trauma-informed or psychologically informed approaches (PIE).

Competencies
Improving and Innovating:
· Embraces change and drives service improvement.
· Demonstrates creativity, innovation, and commercial awareness.
Interacting and Influencing:
· Builds strong relationships and communicates effectively.
· Demonstrates leadership, self-awareness, and emotional intelligence.
Understanding and Doing:
· Uses data and information to inform decisions.
· Plans, organises, and delivers effectively.
Involving and Including:
· Promotes inclusion and resident involvement.
· Demonstrates cultural competence and awareness.
Managing and Empowering:
· Leads and develops high-performing teams.
· Supports, motivates, and empowers staff.
· Delivers services effectively and contributes to organisational growth.
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