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Support and Outreach Worker – London and South East Region (Croydon & Brighton) 

A role at the very frontline of our fight to eradicate poverty and change lives through enterprise. 
Supporting vendors in the South of London, Croydon and Brighton region to increase their 
income and gain the right skills and connections to achieve their wider aspirations. 









You can read more about our work and impact goals here 







 



 



 

 

 

 

 

 

 

 

 

 

 

 

Support and Outreach Worker 

London and the South East Region (Croydon and Brighton) 

  

About  

As a Support and Outreach Worker, you will recruit and train vendors, support them to increase 
their income through selling the Big Issue magazine and ensure that they have the right skills and 
community connections to achieve their wider aspirations.  

Taking a leading role in our belief of a hand up, not a handout you will positively promote The Big 
Issue in your region, building networks and partnerships to support the work of the Big Issue and 
build opportunities for the people we support. This will include work with housing providers, DWP, 
substance misuse and mental health services, community safety teams, training and 
employment agencies. 

Where: 

The role is centrally based at our oƯice in Finsbury Park, London but you will be supporting 
vendors predominantly in the area south of London, between Croydon and Brighton and therefore 
must be willing to travel throughout the region as required. 

Reports to:      Salary: 

Regional Manager      £33,215 per annum 

Term: 

Full Time – Permanent 

 

 



 

Role Impact: 

This role sits at the very heart of what Big Issue exists to achieve – improve lives through enterprise 
and fight to eradicate poverty.  

You will be supporting our vendors throughout the region and promoting the Big Issue in your local 
area. Identifying opportunities and partnerships to help move people out of poverty. 

 

In the role you will: 

The duties and responsibilities for the Support and Outreach Worker role include but are not 
limited to: 

 Proactive work with vendors, enabling them to increase their income through sales. This will 
include selling magazines to vendors, supporting them to become cashless and building 
wider skills and community resources.  

 Administration of magazine sales including delivery of the magazine, cash handling, banking 
and updating salesforce.  

 Undertake outreach, ensuring regular and appropriate contact with vendors is built and 
sustained.  

 Actively recruit vendors by promoting Big Issue to individuals and building partnerships with 
third-party Organisations 

 Be responsible for the induction of new vendors, following the induction process to 
understand the needs and goals of each vendor, identifying a suitable pitch and creating 
plans to help achieve their aspirations and potential.  

 Casework support, working with people to remove the barriers they face to move out of 
poverty through our Hand Up service. Working across key areas including housing, 
citizenship, financial and digital inclusion, wellbeing and education, training and 
employment.  

 Identifying and promoting opportunities for people to move out of poverty through 
employment pathways including peer mentoring and Big Issue Recruit.  

 Deliver to and report against agreed KPIs that measure the outputs and impact of your work, 
by recording agreed information on organisational databases.  

 Identify safeguarding concerns, and respond in line with safeguarding policies and 
procedures  

 EƯectively deal with feedback, comments and complaints from vendors and the public.  
 Work proactively with colleagues across the CIC and wider Big Issue Group to deliver the 

company’s objectives.   

 

 

 

 

 



 

 

Skills and Experience:  

As an individual, you will …  

 Thrive on working as part of a team, creating a collaborative, and focused working environment  
 Be motivated by clear targets and able to evidence the impact of your work, while using a 

supportive and person-centred approach to help vendors develop their sales confidence and 
increase their income 

 Have experience of carrying outreach work within community settings and be confident in lone 
working 

 Understand homelessness, poverty and the issues involved in casework with vulnerable 
adults, including safeguarding 

 Excel in communicating verbally and in writing, with the ability to build trust, explain sales 
techniques clearly and adapt your approach to the individual 

 Be confident in dealing with diƯicult situations or conversations and escalate where necessary.  
 Understand the importance of confidentiality, data protection and GDPR 
 Be computer-literate with a good level of skill in OƯice 365, and ideally some experience of 

using Salesforce 
 Be organised and eƯicient, meeting deadlines and maintaining accurate records, including 

financial records 
 Understand and be committed to equal opportunities and anti-discriminatory practices. 

Commitment to service user involvement in our design and implementation of services and 
processes 

 Ideally have a clean driving licence and be willing to drive company vehicles 

Special Conditions:  

 Ability and willingness to work on bank holidays, at weekends or unsociable hours on 
occasion.  

 Ability to work under your own initiative, structuring lunch breaks around the working day.  
 Ability to travel around the designated geographical area, including use of Big Issue fleet 

vehicles.  

General Duties of Everyone who is part of The Big Issue: 

 Being committed to the social objectives of Big Issue. 
 Being an ambassador for Big Issue externally and maintaining the professional reputation of 

your team internally. 
 Maintaining awareness of all other aspects of Big Issue’s work and assessing their implications 

for your team/role. 
 Adhering to and implementing Big Issue’s Equal Opportunities and other policies. 
 Ensuring Health & Safety standards are met. 
 Taking your part of our shared responsibility for maintaining a safe working environment with a 

good standard of eƯiciency. 
 Undertaking any other ad hoc duties as and when required by your manager. 

 







If you find this opportunity a potential exciting next step in your 
career and you wish to apply for this role, please apply via the 
advert on our jobs page:  

 

https://thebigissue.livevacancies.co.uk/ 
 

If you have any questions or would like to discuss the role, please 
contact us at talent@bigissue.com. 

 

 

 

 

 


