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Support Volunteer
	When you join us as a volunteer, you’ll be part of a community of passionate people coming together to improve people’s lives and work towards our vision for a world free from the effects of MS. 
As one of our wonderful volunteers, you can get involved in:
· providing support and services to the MS community

· increasing awareness of, and delivering resources to, people affected by MS 

· raising vital funds to help stop MS

· boosting our community voice by advocating for MS research and policy

	Role details:
Across the UK, our volunteer groups play a vital part in supporting people affected by MS, bringing people together and connecting our local MS communities.
As a local group Support Volunteer you’ll signpost people affected by MS to information about local and national services. That could be helping someone access information about the care or benefits they need or giving them a hand with a grant application.
In this role you’ll develop your listening and communication skills, as well as your knowledge of local services.

	What you’ll be doing:
· Signposting people to information about services available from the local group or other local and national benefit, health and social care providers

· Managing the group’s ‘MS Support’ email inbox, and responding to queries in a timely manner

· Occasionally assisting people to complete grant applications, and helping to collate supporting paperwork

· Supporting people affected by MS, through visits (in accordance with our Lone Working Policy), or telephone or email contact

· Helping the Lead Support Volunteer collate signposting lists of local and national services

· Connecting people to sources of help such as peer networks and social events

· Promoting our publications or web-based services

· Supporting the group’s shared responsibility for designing and delivering services that are safe, effective and have a positive impact on those using them

· Referring any in-depth support needs to our national MS Helpline

	What you’ll get in return:
· You’ll be part of our amazing volunteer network
· You’ll develop new skills, which can improve your CV and employability
· You'll be making a real difference to people's lives
· You’ll get a say in influencing our work
· You’ll receive a Volunteer Welcome Pack
· You’ll have an induction to your role
· You’ll get support from your Volunteer Manager
· You’ll gain access to Learning and Development opportunities
· You’ll be reimbursed for any related expenses while carrying out your role
Please take time to look at our commitments.

	Training:
	‘Must Do’ Training
	Role Specific Training

	Data Protection
Safeguarding
MS Support Training
	Induction with Volunteer Manager 
Deeper Conversations




	For Recruitment use only:
Volunteer Manager: Group Coordinator/Lead Support Volunteer 
Disclosure: 2 References or DBS (England, Wales and Northern Ireland), PVG (Scotland)
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