SUPPORT & HOUSING MANAGER -
JOB DESCRIPTION

Job Title Support & Housing Manager

Start date September 2026

Wage £32,500 - £34,000

Benefits Basic pension and life insurance
Annual leave 25 days (plus Bank Holidays) pro rata
Working hours 35 hours per week (with some flexible working required)
Office location Poplar, Tower Hamlets

Line Manager Director

Applications by 215t August 2026

Interviews Week commencing 24™" August 2026
ABOUT GROWTH

GrowTH is a Christian charity in Tower Hamlets, working with local churches to house and empower people
experiencing homelessness to start a new life. Through shelter, advocacy, and supported housing, we create
environments where people are welcomed, listened to, and supported as part of a community. Our aim is not only
to meet immediate needs, but to help each person rediscover their self-worth, unlock their potential, and encounter
the transforming love of Jesus.

SUMMARY OF SUPPORT & HOUSING MANAGER

The Support & Housing Manager is a management role responsible for leading frontline staff, overseeing the quality
of frontline support, and ensuring GrowTH'’s Housing Project and wider support work operate safely, effectively, and
in alignment with GrowTH's purpose: enabling people experiencing homelessness to receive an excellent quality of
holistic support in the practical, emotional, and social areas of their lives - as well as to encounter Jesus and
experience genuine life transformation.

The role ensures that services not only function well operationally, but consistently deliver on GrowTH’s mission,
promise to people, and values - supporting individuals to move from crisis towards stability, community, and
restored identity.

ABOUT FRONTLINE SERVICES

GrowTH'’s Frontline Services are:
1. Night Shelter (church based, rotating model)
2. Housing Project

GrowTH's Frontline Staff currently are:
1. Night Shelter Advocate Workers (x2)
2. Housing Worker (x1)

As GrowTH develops its new Hub model, the Support & Housing Manager will play a key role in ensuring that the
Night Shelter, Housing Project, and wider support functions operate as part of one joined-up pathway. Through
effective management of frontline staff, the role will help create a culture in which staff are developed in their roles,
work closely together, share insight appropriately, collaborate around complex cases, and ensure that guests and
residents experience consistent support as they move between different parts of GrowTH's work.
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RESPONSIBILITIES
1. Operational Oversight of Frontline Services

The S&HM will oversee the quality and consistency of support delivered across GrowTH's frontline services, including
support provided to Night Shelter guests through the Advocate Workers, while holding direct management
responsibility for the effective running of the Housing Project.

1.

W

6.
7.
8.

The S&HM ensures frontline services consistently embody GrowTH's promise by creating an environment
where individuals are welcomed with dignity, experience belonging, are supported to move forward, and
have opportunities to explore the Christian faith.
Managing the effective running of Frontline Services through monitoring the quality and consistency of
support delivered by staff using the following: Line Management reports (monthly); statistics; casework files;
support plans; move on plans; resettlement processes and regular calls to referral agencies and churches to
gather feedback on GrowTH staff.
Manage and support frontline staff in resolving operational issues and practical service delivery challenges.
Holding a small, focused frontline caseload, alongside their wider management responsibilities. This will
include direct casework with a limited number of guests and residents, particularly within the Housing
Project, where additional management input, continuity of support, or more complex casework is required.
The S&HM will also work alongside frontline staff on complex cases, support plans, move-on planning, key
meetings, and periods of increased frontline need, modelling high-quality, relational, well-recorded and
appropriately boundaried support. This casework involvement should also be used to model good practice,
strengthen casework quality, and support the development of frontline staff in their roles.
Manage and support frontline staff to improve the quality and effectiveness of guest and resident move-on
by:

o Monitoring referral levels into services

o Monitoring move-on pathways and move-on discussions

o Assist frontline staff in identifying system blockages (e.g. move-on, referrals) and facilitating

solutions to unblock them.

Ensuring consistency and clarity in how frontline services operate
Ensure GrowTH accommodation is safe, well maintained, and compliant with all relevant requirements.
Ensuring appropriate boundaries and expectations are maintained

2. Overall Management and Oversight of the Housing Project

The Support & Housing Manager will hold overall responsibility for the safe, effective, and mission-aligned running
of GrowTH'’s Housing Project, which currently provides accommodation for 16 residents. Working closely with the
Housing Worker, the S&HM will ensure that the project provides stable, affordable, well-managed accommodation
alongside clear, tailored support that helps residents move towards independence, community, and long-term
housing stability. Responsibilities include:

1.

Providing overall day-to-day leadership and management of the Housing Project, ensuring it operates safely,
consistently, and in line with GrowTH's values, policies, and purpose.

Supporting and overseeing the Housing Worker in their work with residents, ensuring support plans, risk
assessments, case records, move-on plans, and resident engagement are of a high standard.

Ensuring residents are welcomed, treated with dignity, and supported to make progress in practical,
emotional, social, and spiritual areas of life.

Overseeing referrals into the Housing Project, including suitability discussions with the shelter/support team,
referral partners, and prospective residents.

Ensuring that residents are appropriately inducted into the project, understand the expectations of their
licence agreement, and are supported to sustain their placement well.

Monitoring rent, licence fee, service charge, arrears, and housing-related financial processes in liaison with
the relevant administrative/finance staff, ensuring that residents are supported to keep payments up to date
and that financial issues are addressed promptly.
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10.

11.

12.

13.

Ensuring Housing Project properties are safe, well maintained, appropriately furnished, and compliant with
relevant health and safety, fire safety, gas, electrical, and housing requirements.

Managing day-to-day operational relationships with key housing stakeholders, including landlords, housing
associations, contractors, maintenance providers, and other relevant agencies, particularly in relation to
repairs, lettings, inspections, safety checks, rent/service charge issues, property standards, and resident
sustainment.

Ensuring that Housing Project policies, procedures, house expectations, and resident agreements are clear,
up to date, implemented consistently, and reflect actual practice.

Overseeing resident support, including budgeting, benefits, employment, training, life skills, wellbeing,
relationships, community engagement, and preparation for independent living.

Ensuring appropriate boundaries, accountability, and standards of behaviour are maintained within the
Housing Project, responding to concerns, complaints, safeguarding issues, and breaches of expectations in
line with GrowTH procedures.

Managing move-on planning for Housing Project residents, ensuring residents are supported to prepare for
suitable accommodation and that links are developed with appropriate move-on providers and pathways.
Working with the Director to review and develop the Housing Project, identifying strengths, gaps, risks,
opportunities for improvement, and future development needs.

3. Staff Leadership, Performance, and Development

Ensure frontline staff are supported, effective, and accountable. Responsibilities include:

1.
2.
3.

v

4. Faith

Line management of frontline staff
Performance management and addressing challenges in service delivery
The S&HM will model and cultivate GrowTH's values within the team, ensuring that staff:
a. Demonstrate compassion and consistency in their work
b. Follow through on commitments to guests and partners
c. Take responsibility for delivering high-quality support
d. Work collaboratively as part of a unified team
Supporting staff in decision-making, particularly with complex or challenging cases.
Ensuring staff receive appropriate training and development
Building a healthy, collaborative, and mission-focused team culture

As part of a Christian organisation, the Support & Housing Manager will:

1.

2.
3.
4

Contribute to maintaining a Christ-centred culture across frontline services

Support staff to create environments of Christian community, care, and hospitality

Ensure accessible opportunities for guests to explore the Christian faith

Encourage staff to integrate GrowTH's Christian ethos into their work in a way that is authentic and non-
coercive

5. Other responsibilities

These include:

1.

NoukswnN

Being an active member of GrowTH'’s Senior Management Team

Ensuring that safeguarding is embedded across all frontline services.

Participating in complaint resolution where appropriate

Escalating issues where necessary in line with organisational procedures

Ensuring frontline service procedures reflect actual practice on the ground

Supporting development of operational processes (e.g. referral pathways, service flow)
Occasionally representing GrowTH in external conversations where appropriate
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PERFORMANCE & OUTCOMES
The Support & Housing Manager is responsible for ensuring that frontline services achieve strong, measurable
outcomes. This includes oversight of key performance indicators such as:
1. Move-on outcomes
a. % of guests successfully moving into stable accommodation
2. Service flow
a. Time from referral to placement
b. Number of active blockages within the system (e.g. delayed move-ons, stalled cases)
3. Engagement & support quality
a. Percentage of guests actively engaged in support plans
b. Completion and quality of support plans and case records
c. Evidence that guests are experiencing consistent care and a sense of belonging
4. Referral effectiveness
a. Volume and suitability of referrals into services
b. Conversion rate from referral to placement
5. Housing outcomes
a. Sustainment of tenancies
b. Reduction in failed placements
6. Faith engagement & discipleship (in cooperation with Director & Chaplain)
a. Evidence that guests have accessible opportunities to explore Christianity across services.
b. Number and percentage of guests engaging in discipleship initiatives
c. Evidence of progression in engagement (from initial contact to ongoing participation)

PERSON SPECIFICATION

Faith & 1. This post carries an occupational requirement for the post-holder to be a committed Christian,

Values in order to uphold and contribute to GrowTH's Christian ethos and mission.

2. A heart for people experiencing homelessness, and a commitment to treating guests and
residents with dignity, compassion, honesty, and respect.

3. Ability to integrate Christian faith into the work of support, housing, community, and
leadership in a way that is authentic, relational, and non-coercive.

Experience 1. Experience of supporting people who are vulnerable, facing disadvantage, or experiencing
significant challenges in life.

2. Experience of working in a frontline support, pastoral, community, housing, homelessness,
social care, church, or charity setting.

3. Experience of line managing, supervising, or directly managing staff, volunteers, or a small
team, including providing support, direction, accountability, and review of performance

4. Experience of performance management, including setting expectations, giving feedback,
addressing concerns, supporting improvement, and holding people accountable for agreed
standards.

5. Experience of working with support plans, case notes, risk assessments, safeguarding
concerns, or similar records and processes.

6. Experience of working with others to help people make progress towards greater stability,
independence, or positive change.

Skills & 1. Proven ability to build positive, trusting relationships with residents, guests, staff, churches,

Knowledge and relevant stakeholder organisations.

2. Good communication skills, including the ability to listen well, speak clearly, and write accurate
notes, records, and reports.
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3. Proven ability to support and encourage staff while also providing appropriate challenge,
accountability, and direction.

4. Good organisational skills, with the proven ability to manage a varied workload, prioritise
tasks, and follow things through.

5. Sound judgement, especially when responding to risk, safeguarding concerns, conflict, or
complex situations.

6. Ability to work collaboratively as part of GrowTH’s Hub model, helping services operate as one
joined-up pathway of support.

7. Competence using basic IT systems, including email, Word, Excel, and case recording or
database systems.

8. Willingness to hold a small amount of frontline casework alongside wider management
responsibilities.

9. Proven ability to manage appropriate day-to-day stakeholder relationships, particularly with
housing providers, lettings/housing teams, contractors, referral agencies, and other
operational partners.

Personal
Qualities

Calm, steady, and resilient under pressure.

Relational, approachable, and able to build trust with a wide range of people.
Compassionate, while also able to maintain clear boundaries and expectations.
Practical, reliable, and willing to take initiative.

Teachable, reflective, and willing to keep learning and developing in the role.

ARESE L e

Desirable \

1.
2.
3.

Experience of working with people who are homeless or vulnerably housed.

Experience of working in supported housing or accommodation-based support.

Knowledge of housing management, licence agreements, rent/service charge issues, arrears, repairs, or
property compliance.

Knowledge of homelessness legislation, local authority housing duties, welfare benefits, Universal Credit, or
move-on pathways.

Experience of safeguarding adults and responding to higher-risk or more complex cases.

Experience of working with people affected by mental health needs, substance misuse, offending histories,
trauma, or other complex barriers.

Experience of working with churches, volunteers, or Christian community projects.

Experience of developing simple procedures, improving systems, monitoring outcomes, or contributing to
service development.

A good understanding of Tower Hamlets services, housing pathways, churches, or local voluntary sector
networks.
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