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	Strategic Partnerships Manager GM
	Location 
	Henshaws sites in Greater Manchester with travel to other locations

	Directorate
	Charity Directorate
	Department
	Fundraising 

	Responsible to
	Charity Director 
	Supervisory Responsibility
	N/A

	Financial & Physical Responsibility
	Circa £100k 
	DBS Check
	Enhanced check with the child barring list

	Band
	H2
	Job Evaluated
	27/01/2026



[bookmark: _Toc167184947]Team Structure

[bookmark: _Toc167184945]


Purpose of Post

· Drive sustainable income growth that directly supports and strengthens Henshaws Sight Loss Services across Greater Manchester.
· Research, identify, secure and develop a balanced portfolio of NHS and Local Authority commissioning opportunities (including ICS/ICB, public health, social care, SEND and sight loss pathways).
· Grow corporate income through proactive corporate prospecting, partnership development, sponsorship approaches and employer engagement.
Build strong strategic partnerships across the VCSE sector, community organisations, business networks, social enterprises, sight loss alliances, prevention networks and any other sectors relevant to income or influence.
· Contribute to general fundraising activity, including events, supporter stewardship and wider departmental initiatives.
· Deliver agreed income targets and activity-based KPIs through disciplined pipeline management, high-volume engagement and sustained relationship development.

Responsibilities

	Public-Sector Business Development (Commissioning & Contracts)

	1
	Identify and pursue NHS, Local Authority, ICS/ICB and other commissioning opportunities across Greater Manchester aligned with Henshaws’ Sight Loss priorities.

	2
	Monitor and utilise public-sector procurement portals (The Chest, Find a Tender and NHS procurement platforms) to identify tenders, grants and new funding opportunities.

	3
	Lead the end-to-end commissioning cycle: horizon scanning, relationship building, bid/no-bid recommendations, solution design, tender writing, pricing input and mobilisation support.

	4
	Build meaningful relationships with commissioners, locality teams, public health leads, ophthalmology networks and sight loss stakeholders across the GM system.

	5
	Represent Henshaws at Greater Manchester meetings, cross-sector forums and locality-based partnerships to enhance visibility and influence.

	6
	Collaborate with operational leaders to co-design services that meet local commissioning priorities, including prevention, early intervention, self-management and community-based support.


	Working With Sight Loss Operational Teams

	7
	Work closely with Sight Loss operational teams to co-develop service models, needs assessments, delivery plans, outcome frameworks and costed proposals for tenders and commissioning opportunities.

	8
	Coordinate inputs from Sight Loss teams to shape high-quality tender submissions, ensuring operational detail, staffing, safeguarding, KPIs and delivery plans are accurately represented.

	Corporate Income Development

	9
	Develop compelling proposals and pitches for corporate partners, clearly articulating social value, impact and return on investment.

	10
	Build and manage a strong corporate prospect pipeline using research, data and structured follow-up to convert opportunities.  This will also include the development of policies and approaches aligned to the market needs. 

	11
	Support the wider fundraising team with corporate stewardship, joint approaches and event-based corporate engagement.

	Strategic Partnerships (VCSE, Community & Cross-Sector)

	12
	Develop strategic partnerships with VCSE organisations, community groups, businesses, employers, sight loss alliances, health networks and relevant district-level partners.

	13
	Represent Henshaws at GM VCSE alliances, ICS locality groups, prevention networks and sight loss sector forums to position the organisation effectively within the system.

	14
	Maintain regular information flow between the Business Development function and operational teams, enabling timely planning, joint decision-making and collaborative proposal development.

	15
	Initiate and support collaborative or joint-bid partnerships with other organisations where this strengthens Henshaws’ competitive position.

	General Fundraising Support

	16
	Support the delivery of Henshaws events and fundraising activities, providing hands-on involvement where required.

	17
	Work with the team to develop new income streams including potential social enterprise models linked to our charitable cause

	Pipeline, KPIs & Performance Management

	18
	Build and maintain a disciplined business development pipeline, logging all activity and tracking progress from prospecting through to secured income.

	19
	Deliver activity-based KPIs (meetings, proposals, calls, approaches, tender submissions, conversions, partnership engagements).

	20
	Produce regular reports, forecasts and performance updates for the Charity Director, using insight to inform decision-making and forward planning.
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	Actively demonstrate and promote Henshaw’s’ core values in all aspects of work:
· Ambition – Continuously strive to do more and do better, seeking opportunities for improvement and innovation.
· Respect – Act with integrity, valuing each individual and their voice, and fostering an inclusive and supportive environment.
· Empowerment – Enable others to thrive by encouraging independence, confidence, and ownership in their roles and development.

	2
	Attend all Henshaw’s mandatory and compulsory training sessions, taking responsibility to ensure training is up to date at all times.

	3
	Take responsibility for your own personal and professional development, including CPD where appropriate. Undertake training and development in line with agreed annual appraisal.

	4
	Represent Henshaw’s in professional manner at all times, contributing to fundraising, marketing and recruitment activities for Henshaw’s Society as required

	5
	Comply with Henshaw’s Health & Safety requirements and be aware of and adhere to current Henshaw’s policies and procedures at all times

	6
	To ensure good working practices in line with Equality and Diversity policies and a pro-active approach is taken to equality, diversity and inclusion issues.

	7
	In compliance with the Code of Conduct, demonstrate high standards of personal conduct, courtesy and integrity.

	8
	Ensure full compliance with Henshaw’s Safeguarding policies and procedures, reporting concerns in line with internal policies. 

	9
	Any other duty as required by the line manager commensurate with the post.



Person Specification

In order to be shortlisted you must demonstrate that you meet all the essential criteria and as many of the desirable criteria as possible. Where we have a large number of applications that meet all of the essential criteria, we will then use the 
desirable criteria to produce the shortlist.


	Education, Training & Experience Requirements

	Criteria
	Essential/ Desirable
	Measured By

	1
	Educated to degree level or substantive experience in a business development role.	
	Essential
	Application & Interview & Certificate

	2
	Experience in business development, sales or income generation within a target-driven environment.
	Essential
	Application & Interview

	3
	Experience preparing bids, tenders or commercial proposals.
	Essential
	Application & Interview

	4
	Experience within a charity, VCSE, health or education setting.
	Desirable
	Application & Interview

	5
	Experience engaging or selling into public-sector bodies such as the NHS or Local Authorities.
	Desirable
	Application & Interview




	Skills & Knowledge Requirements

	Criteria
	Essential/ Desirable 
	Measured By

	1
	Proven business development skills with experience generating income in a target-driven environment.
	Essential
	Application & Interview

	2
	Strong understanding of the sales cycle, including prospecting, first contact, scoping, pitching, negotiation and ongoing relationship management.
	Essential
	Application & Interview

	3
	Experience managing a structured sales pipeline with forecasting, conversion tracking and KPI delivery.
	Essential
	Application & Interview

	4
	Excellent relationship-building skills across NHS, Local Authority, corporate and VCSE stakeholders.
	Essential
	Application & Interview

	5
	Strong communication, presentation and negotiation abilities with the confidence to engage senior decision-makers.
	Essential
	Application & Interview

	6
	Ability to interpret financial, strategic and policy information to shape compelling service proposals.
	Essential
	Application & Interview

	7
	Highly organised and able to manage competing priorities with consistent activity levels.
	Essential
	Application & Interview

	8
	A proactive, resilient and opportunity-focused mindset, comfortable navigating setbacks and maintaining momentum.
	Essential
	Interview

	9
	Ability to collaborate effectively with operational teams to translate service expertise into compelling bids, pitches, tenders and reporting frameworks.
	Essential
	Interview

	10
	Understanding of income generation within community-based, arts-based, supported employment or social enterprise environments 
	Desirable
	Application/Interview

	11
	Understanding of public-sector commissioning, procurement frameworks and tendering processes.
	Desirable
	Application & Interview

	12
	Understanding of the disability and sight loss landscape, or willingness to develop this quickly.
	Desirable
	Application & Interview







	Special Requirements

	Criteria
	Essential/ Desirable
	Measured By

	1
	At Henshaw’s, we are guided by our core values: ARE:
· Ambition - continuously striving to do more and do better

· Respect - acting with integrity, valuing each individual and their voice

· Empowerment - enabling others to thrive and take control of their lives

All employees are expected to uphold and promote these values in their daily work, interactions, and decision-making, contributing to a positive and inclusive culture across the charity.
	Essential
	Application/Interview

	2
	Flexible approach to working hours and travel across sites.
	Essential 
	Application & Interview

	3
	A proactive and positive approach to supporting disabled people and learners with additional needs.
	Essential
	Application & Interview



Henshaws will make every endeavor to make any reasonable adjustments for applicants who require assistance in carrying out their duties due to a disability.
Henshaws is committed to safeguarding vulnerable adults and children.  The post holder may be required to complete an enhanced DBS disclosure check including barring lists for Adult and/or child barring services.
Henshaws is committed positively welcomes applications from all sections of the community.

Charity Director


Strategic Partnerships Manager Yorkshire 


Strategic Partnerships Manager Greater Manchester 


Trusts and Grants Manager


Senior Philanthropy Manager


Head of First Steps 


Head of CYFP
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