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	ROLE PROFILE

	Role Title:
	SPP Team Manager

	Reporting To:
	Head of Service

	Responsible for: 
	SPP Recovery Coordinators, Peer Mentors and Volunteers 

	Role Purpose:
	To lead the effective delivery of the Pathways to Hope, (Suicide Prevention & Post‑Crisis Support Pilot), supporting individuals who present to A&E in mental health crisis, following self-harm, suicide attempt or suicidal ideation. The role provides operational leadership, clinical oversight, and partnership management to ensure people receive evidence‑based, trauma‑informed and assertive support at the point of crisis and during follow-up in the community.

To manage the day‑to‑day running of the service, ensuring high standards of practice, safe risk management, effective pathways between hospital and community teams, and strong alignment with Phoenix Futures’ values and organisational priorities.

To build and maintain excellent relationships with Mental Health Liaison Teams, Crisis Teams, Social Care, Primary Care, Acute Trusts, Housing and wider voluntary sector partners—ensuring coordinated care, safe discharge, and timely follow-up.

To oversee data quality, reporting, performance management, and service development, demonstrating the impact of the pilot to commissioners and stakeholders.



	Grade & Salary
	G-H, Dependent on skills and specialism
	Hours of work
	37.5 hr p.w. 

	KEY ACCOUNTABILITIES & RESPONSIBILITIES

	COMPETENCIES 

	Competencies are the desired values, attitudes and behaviours considered essential for the successful achievement of our corporate objectives. Post-holders should be able to demonstrate the following:
1. Leadership & Decision-Making: able to lead teams confidently, make sound judgements and manage complex risk. 

2. Person- Centred: commitment to compassionate, trauma‑informed support. 

3. Communication: clear, sensitive, confident communication with people using the service, staff and multi‑agency partners. 

4. Teamwork & Collaboration: promotes a positive and supportive team environment. 

5. Planning & Organisation: strong coordination, workload prioritisation and problem‑solving skills. 

6. Respect for All: commitment to Equality, Diversity and Inclusion, and culturally sensitive care. 

7. Responsiveness to Change: adaptable to new challenges, emerging needs and service developments.



	PERSON SPECIFICATION (Knowledge, Experience, Skills & Abilities)

	Pay scale will be dependent on candidate holding relevant mental health or social care qualification.
Knowledge, Experience, Skills & Abilities

Essential
1. Experience of managing staff in health, social care, mental health, substance misuse or crisis support settings.

2. Experience supporting people with complex needs, including mental health crisis, suicidal ideation, self-harm and trauma.

3. Strong understanding of NHS pathways, crisis systems, A&E operations, mental health and safeguarding frameworks.

4. Experience of multi‑agency partnership working and managing professional relationships.

5. Experience of quality assurance, performance monitoring and data reporting.

6. Skilled in risk assessment, risk management and crisis planning.

7. Proficient in Microsoft Office and case management systems.

8. Ability to lead, motivate and support staff in challenging environments.

Desirable
9. Training/experience in suicide-prevention interventions (e.g., SPI, ASIST, MHFA).

10. Knowledge of NICE NG225 and best practice in post‑self‑harm care.

Other Requirements
11. Willingness to work flexibly to meet service needs.
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