
Supporter Relations 
Team Assistant (mat 

cover) 



About the role

We're the UK's specialist blood cancer charity and our vision 

is clear: we’re here to beat blood cancer. We fund world-

class research; provide information and support to patients 

and their loved ones; and raise awareness of blood cancer.

The Supporter Relations Team plays a pivotal role in building 

relationships with our supporters and assisting our 

fundraising team to raise vital funds that will support our 

mission to beat blood cancer within a generation. The main 

purpose of this role is to deliver excellent customer service 

to our supporters from the beginning of their journey with 

Blood Cancer UK. Our processes need to be as efficient and 

effective as possible to get the best from our supporters. 



About you

This is an excellent opportunity for someone with great 
communication, organisation and interpersonal skills. 
The post holder will take responsibility to help build 
lasting relationships with our supporters through written 
and verbal communication and ensure efficient 
administration of donations and maintaining accurate 
data on our CRM system. 

The role of Supporter Relations Assistant would suit 
someone energetic, organised and confident at 
communicating. As the first point of contact for our 
supporters, you will be able to build a rapport with 
supporters over the telephone, and competent with 
written communications across a range of mediums. You 
will also have experience of using a CRM or database, 
which will be vital when processing donations and 
recording communications with supporters. The role is 
varied and fast paced and requires efficiency and 
accuracy, as well as teamwork.

Because we 
need the best 

people to 
beat blood 

cancer



Why work at Blood Cancer UK

What we do

https://bloodcancer.org.uk/about-us/
https://bloodcancer.org.uk/about-us/


“It is really rewarding 
to know that you are part 

of an organisation that 
is making a difference 

to those affected by 
blood cancer.”

Support Services 
Nurse

“At Blood Cancer UK my 
well-being is 

a priority, allowing me 
to achieve my best 

professionally.”

Digital Insight 
Analyst

“There are so many 
opportunities to learn 

and develop”

Brand & Audience 
Strategist



Our culture

“There is a real sense 
of teamwork; everyone 

wants the best for 
each other and for 

those 
we aim to help.”

Support Services
Nurse



Our values

https://bloodcancer.org.uk/about-us/work-blood-cancer-uk/


“I love the 
work-life balance 
the organisation 

allows me”

Lead Designer

How we work



Benefits



Organogram



How to apply and the selection process

https://bloodcanceruk.pinpointhq.com/?_gl=1*hcbq0a*_gcl_au*MTU3MzYwNDAwNy4xNzI1NDM4MTA3&_ga=2.34706849.1039131373.1727185916-1912280.1725438107#js-careers-jobs-block
mailto:recruitment@bloodcancer.org.uk




Join us and together 
we can beat blood 

cancer  

www.bloodcancer.org.uk 

http://www.bloodcancer.org.uk/
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