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Job Description: Social media and Marketing Co-ordinator   
Be Free Young Carers
We are seeking a passionate and organised Social Media and Marketing Coordinator to join our dynamic team in a freelance role. This is an exciting opportunity for someone who thrives in a collaborative environment and is committed to making a positive impact. As the Social Media and Marketing Coordinator, you will play a vital role in supporting our social media and fundraising initiatives, ensuring that our organisation continues to grow and achieve its mission.
Job title: Social Media and Marketing coordinator
Department: Fundraising  
Location: Be Free Young Carers – Didcot Harwell Campus – hybrid working is in place. 
Travel required: Travel is required.  
Hours: 15 hours per week. 
Rate of pay: £25 per hour. 
Position type: Freelance contract.  
Contact: Hannah.waugh@befreeyc.org.uk
Deadline: Open until position is filled. 
Dress code: Smart/casual appearance appropriate to the context 
DBS checking: This appointment will be subject to an enhanced DBS check. BFYC is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. 

Main Duties and Responsibilities
· Social media management: Manage the charities social media accounts, including posting scheduled and reactive posts and responding to comments. 
· Content creation: Create content fitting the Be Free Young Carers brand including videos, graphics, stories etc. 
· Marketing: Produce marketing content for the charity reflecting the charities brand and mission. 
· External communication : create and publish newsletters and press releases for the charity.  
· Event support: Provide support at charity events – including fundraising events or respite activities. Lead on reactive social media from the events.  
· Fundraising support:.  Work within the fundraising team to create comms around funding and report writing.  
Person Specification
· Experience with running social media.  
· Excellent written communication skills. Experience with producing work which reflects these skills. 
· Strong organizational and administrative abilities.
· Adaptability, as charity roles can be varied and require managing a wide range of duties.
· A commitment to the charity's cause is often a key requirement.
· Experience in fundraising is desirable but not essential. 

This job description is not intended to be comprehensive but indicative. Responsibilities may very from time to time, depending on the needs of the organization. 
Person specification
	Essential Skills and Experience
	Desirable Skills and Experience

	Qualifications

	Excellent IT skills
	Qualifications in social media, communications or marketing.  

	Evidence of on going training and development in relevant areas 
	

	Knowledge and experience

	Experience planning and delivering effective social media content.  
	Experience working in the charity sector. 

	Experience supporting at events 
	Fundraising experience  

	Experience with publishing written work. 
	Understanding metrics, creating reports and measuring impact.

	Working within brand guidelines and reflecting the voice of the charity. 
	Experience coordinating press releases and working with media outlets. 

	Skills

	Strong organisation abilities 
	Crisis communication experience. 

	Strong communication and copywriting skills 
	SEO knowledge 

	Effective and professional communication skills in person, digitally, written and verbally. 
	

	Effective time management skills to handle multiple deadlines. 
	

	Work closely with internal teams to produce content. 
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