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Job Description


Role: 				Mental Health Caseworker 
Reporting to: 		One25 Services Manager 
Location: 			St Pauls, Bristol 

Job Purpose: To support women who are street sex working and are not engaged, or find it challenging to engage with, mental health services. The role will be focussed on each women’s individual needs and goals, and you will work closely with relevant partner agencies to deliver this. 
Job accountabilities: 
· Provide case management to women who street sex work who are unable to access mainstream mental health services.   
· Increase engagement and improve wellbeing by delivering a range of interventions to women living with complex and chaotic lives.   
· Co-produce and deliver crisis and recovery plans, working alongside women and other services and stakeholders. 
· Collaborate with external partners to undertake case reviews, identify gaps in services and provide specialist advice for working with women with mental health needs. 
· To ensure compliance with all Safeguarding and Data Protection protocols and legislation.    
· Take part in One25’s night outreach van once a month and the On-Call rota once every 6-8 weeks
· Any other duties that reasonably fall within the remit of the role.

Person Specification: 	
· Knowledge, understanding and practical application of a range of evidence-based approaches (attachment theory, trauma informed, PIE)
· Knowledge of the mental health issues that affect vulnerable women
· Knowledge and commitment to implementation of safeguarding procedures and managing risk
· Ability to build strong relationships with partner agencies, influencing and advocating to improve outcomes for women
· Understanding of vicarious trauma and self-care, and methods to reduce impact on self and team
· Highly organised and able to plan, manage and deliver multiple tasks, deadlines, and demands effectively.
· Proficient in Microsoft 365 (Word, Outlook, Excel, Teams).
· Good understanding of boundaries and confidentiality, data protection and GDPR
· Excellent written and oral communication skills and able to build and maintain positive, professional relationships internally and externally
· Flexible, pro-active with a can-do approach to problem-solving
· A genuine commitment to One25s values and to supporting marginalised women
· Willingness to work outside usual hours occasionally.



Please note: This is a simplified version of the job description for this role. The full and detailed version of the job description will be shared with you ahead of interview if you are shortlisted. You may request the full job description earlier than this if you would like to by emailing jobs@one25.org.uk. 
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For wamen to heal and thrive




