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Job Description

Role: 	Move On Caseworker (title to be confirmed)		 
Reports to: One25 Service Manager			 
Location: St. Pauls, Bristol 
 
Job purpose: This role provides flexible, trauma-informed support for women moving on from crisis and intensive support, helping them build stability, independence and stronger community connections. It focuses on trusted relationships, connecting women with the services they need, and learning what approaches best support lasting positive change. 

Responsibilities 
· Build trusting relationships with women, understand their goals, and provide ongoing support to help them make positive changes. 
· Support women to access services, attend appointments, and get the healthcare, treatment or wellbeing support they choose. 
· Help women manage practical challenges, including benefits, finances, housing-related tasks, grants and other sources of support. 
· Encourage confidence and independence by helping women identify strengths, pursue interests, and access education, training, volunteering or employment. 
· Challenge barriers, strengthen community connections, and create opportunities for peer support, participation and celebrating progress. Any other duties that reasonably fall within the remit of the role. 
· Any other duties that reasonably fall within the remit of the role. 
 
Person Specification 
· Experience of one-to-one, trauma-informed support that builds on the strengths of women with complex needs. 
· Good understanding of street sex work, substance use, homelessness, mental health and the criminal justice system. 
· Skills in advocacy, coaching, community development, leading groups and managing risk in a positive way. 
· Knowledge and commitment to implementing safeguarding policies. 
· Understanding of vicarious trauma and self-care, and methods to reduce impact on self and team. 
· Able to engage with women facing multiple vulnerabilities, sustaining challenging relationships and maintaining boundaries in an emotionally demanding role. 
· Ability to build strong relationships with partner agencies, influencing and advocating across professional disciplines to improve outcomes for women. 
· Ability to plan, organise and deliver work to meet individual, team and organisational goals. 
· Confident in using IT systems (Microsoft Office and Database systems). 
· Ability to accurately record cases. 
· Able to work independently with a good understanding of risk assessment and safety procedures. 
· Excellent crisis management, de-escalation, and emotional resilience 
· Able to be empathetic, reflective and objective. 
· Good understanding of boundaries and confidentiality, data protection and GDPR 
· Excellent written and oral communication skills and able to build and maintain positive, professional relationships internally and externally 
· Flexible, pro-active with a can-do approach to problem-solving 
· A genuine commitment to One25s values and to supporting marginalised women. 
· Willingness to work outside usual hours occasionally. 
 

To apply please email CV and Cover Letter (approx. 700 words) to jobs@one25.org.uk 

Applications by: 9am 16th November 
Ask Us Anything session: Tuesday 10th November at 12.30pm - please email jobs@one25.org.uk for a Teams link 
Interviews: Tuesday 24th and Wednesday 25th November 
Start Date: As soon as possible 

If you would like the full Job Description, please email jobs@one25.org.uk to request. 
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or women to heal and thrive




