Sexual Health Counselling Manager
Key Information
	Role Title
	Sexual Health Counselling Manager

	Team
	Counselling Team 

	Location
	Spectra Offices, China Works, Black Prince Road, London, SE1 7SJ, with flexible home-working (expectation to be in office one day a week)

	Contract
	Permanent

	Salary
	£40,314 FTE, pro rata £16,126 for 2 days per week plus 3% employer pension contribution

	Hours
	Part time (2 days per week)



Job Summary 
We are seeking an experienced counsellor/therapist to manage the Sexual Health Counselling Service, managing a small team of counsellors, trainees and volunteers. 
The role will involve line management responsibilities for counsellors on the service, as well as for a young people’s counsellor; and overseeing up 2-4 trainee/volunteer placements, supporting their development and liaising with training institutes. 
In addition to holding a small client caseload, you will also oversee client intake, assessments and allocation. You will ensure a high-quality and consistent delivery across the Sexual Health counselling service in line with KPIs and frameworks. Increasing referrals and building strong relationships in commissioned London boroughs will be an integral focus.

Main duties and responsibilities
	Key area
	Responsibilities

	Counselling
	· Hold a weekly clinical caseload, providing individual counselling, online and/or in-person, to a range of clients presenting with sexual health-related concerns 
· Support individuals to work through presenting issues and empower them to express themselves fully, developing confidence and resilience
· Maintain counselling practice and case notes in accordance with Spectra’s policies
· Support Head of Service across aspects of safeguarding and risk monitoring on service

	Service management
	· Manage service delivery through client allocation, case and waiting list management, and regularly undertaking clinical audits of the Sexual Health counselling service
· Ensure high-quality and consistent delivery across the Sexual Health counselling service, in line with KPIs and outcome frameworks, as evidenced in service reports and case studies

	Team management
	· To oversee and develop the Sexual Health counselling service team, including line management of 1 to 2 counsellors, and several service volunteer counsellors/trainee placements
· Line managing young person’s counsellor, where their delivery overlaps with the Sexual Health counselling Service.
· Induction and recruitment of counsellors and trainees for the Sexual Health service
· Holding reflective spaces for staff
· Overseeing trainee placements, including liaising with training institutes and supervisors, and identifying suitable development routes for trainees
· Chairing Sexual Health counselling service team meetings and attending counselling service managers’ meetings
· To be a collaborative member of our counselling service team, which meets every month for one hour online, with two in-person away days a year 

	Develop networks and partnerships to support the service
	· Raise the profile of Spectra’s Sexual Health counselling service with a range of key agencies and networks.
· Develop referral partnerships to support people holistically 

	General
	· To conduct your role in consideration of the relevant legislation and guidance, Spectra’s Health and Safety, Confidentiality, Data Protection, Safeguarding and Equal Opportunities policies, and all other policies of Spectra
· To actively promote Spectra, with key stakeholders, including health professionals, and potential other relevant stakeholders
· To play an active role in the wider Spectra team to ensure that we achieve our objectives. This may mean showing flexibility in your role to support colleagues as appropriate. It will also include taking a solution-focused ‘can-do’ attitude to problems or issues as they arise.



Person Specification
	Area
	Essential Criteria
	Desirable Criteria

	Skills & Abilities
	· Ability to deliver impactful and accessible therapeutic services, and to appreciate and respect diversity and difference.
· Have good skills in listening & empathy 
· Know your own limits of skills, competences and responsibilities, and work safely within them
· Excellent project management skills
· Strong oral and written communication skills
· Good networking skills, with an ability to build sustainable relationships with a wide range of staff, and a range of other stakeholders
· Ability to work with a high degree of autonomy
	


	Experience
	· Experience in delivering psychological therapies online and in-person
· Experience in line management, including setting goals and managing performance objectives 
· Experience in successfully leading teams through transformation and change processes
· Experience in managing client intakes and waiting lists
	· Experience of developing referral pathways with sexual health, HIV, NHS or community-sector partners
· Experience working with communities from marginalised backgrounds, including the LGBTQIA+ community, and racialised communities
· Experience working within the sexual health field, and/or with clients presenting with issues related to sexual health
· Experience of coordinating volunteers / trainee placements
· Experience holding reflective spaces for staff

	Knowledge & understanding
	· Relevant recognised qualification(s) (minimum L4 Diploma level) in the field of psychotherapy and/or psychology. In addition, you must be an accredited or registered member of a professional body (eg BACP, UKCP, HCPC, BPS). Please indicate this clearly on your application.
· Understanding of the mental health support needs of people experiencing sexual health issues, with a detailed understanding of broader support needs.
· Knowledge of data/records systems. Ability to process and analyse data and write reports, including case studies.
· Solid understanding of GDPR and safeguarding best practice, particularly with regard to writing client notes, assessing risk, and signposting/referring where appropriate
	· Have undertaken Level 2 Safeguarding training for Adults and Children/Young People. NB: Annual refresher training will be required in the role.


	Attitudes
	· Empathy with the vision and mission of Spectra and strong commitment to the rights of people from marginalised backgrounds
· Engage with clients in a supportive, affirmative and non-judgemental way
· A solution-focused, can-do approach
· A collegiate and supportive approach to working with a range of colleagues from different backgrounds, and across different teams
	


