Sessional Nurse Helpline and
Ask Our Nurses (AON)

Directorate
Support and Influencing

Team
Nursing

Reporting manager
Senior Clinical Nurse Specialist helpline and Ask Our Nurses (AON)

Date of job description
June 2026

Our charity

We’re Breast Cancer Now, the UK’s leading breast cancer charity. And we’re combining the
power of science and support to change breast cancer. Now.

We’re funding world-class science now, so no one dies of breast cancer in the future. We’re
here with life-changing support now, so no one has to face breast cancer alone. And we’re
running groundbreaking campaigns now — for better awareness, quicker, earlier diagnosis and
access to treatments.

We’ve been making change happen for over 50 years, and we’re not stopping now. Because we
have a bold vision. That by 2050, everyone with breast cancer will live and live well.

We can’t do it on our own. But together, we can make change happen. Now.
Overview of the directorate

The support and influencing directorate is responsible for delivering Breast Cancer Now’s work
to ensure everyone with or at risk of breast cancer gets the best possible care and treatment
and is supported to live well.

We provide trusted information, connection and support to people affected by breast cancer
across the UK. We work with healthcare professionals and healthcare teams to support them to
provide the best possible care. And we are a powerful advocate, standing alongside people
affected by breast cancer in calling for change.

Thisroleis in the Nursing team.
Job purpose

The Sessional nurse, helpline and AON act as a resource for service users, healthcare
professionals and the wider public on the subject of breast health and breast cancer. This
includes providing information and support to clients by phone, email, social media.

The helpline service is run throughout the week, and on Saturday mornings (the latter of which is
optional). Team training generally occurs twice a year on Saturdays.



Communication

To work on the helpline and AON services, responding to phone, email, and social medial
enquiries and providing information and support about all aspects of breast health and
breast cancer.

To raise awareness of, and signpost to, relevant internal and external support services.

In conjunction with the nursing team, contribute to the development of the helpline and
AON services.

Personal and People Development

To keep informed of current developments in breast cancer and breast health.
To keep up to date on a national breast cancer related health care policy.

To be an effective member of the nursing team, presenting a positive impression of the
team and the service.

To recognise, respect and promote the different roles and diversity of the individuals
within the team.

To seek and reflect on feedback from the team and adapt as necessary.

To assess one’s own educational needs.

To be responsible for maintaining own portfolio of revalidation evidence for the NMC.
To be competent in most administrative tasks and maintain accurate records.

To attend regular clinical supervision.

Quality

To take partin the quality monitoring processes for the helpline and AON services.
To hold responsibility for clinical content of own all aspects of the role.
To ensure information provided is non-judgemental, non-directive and empathetic.

To work within the NMC Professional standards of practice and behaviour for nurses,
midwives and nursing associates. The Code and maintain own registration.

To maintain confidentiality.

Other opportunities include.

Writing and reviewing our health information
Participation in research.

Offering support to other Breast Cancer Now services such as Moving Forward and the
Service Pledge

Help with education programmes



General

To be an effective member of the team, presenting a positive impression of the team and
the services

To work collaboratively and individually to promote a constructive and sensitive
approach to others from a variety of backgrounds, where the work of others is valued
and respected

To attend internal meetings and training as required

To adhere to Breast Cancer Now’s health, safety and wellbeing policy and procedure and
all other HR-related policies and procedures

To undertake any other duties that are within the scope and remit of the role and as
agreed with your manager



Person specification

Qualifications and experience

It’s essential for you to have the following:

Method of assessment

Shortlist Interview
Registered General Nurse X
Relevant qualification in cancer or breast care nursing, either X
stand-alone or as part of degree studies
Current or very recent experience of working directly with breast X
cancer patients and/general cancer patients
Providing information and support by telephone and in writing X
Researching and/or writing health information X
Working in a team with mixed roles and experience X

It’s desirable for you to have the following:

Method of assessment

Shortlist Interview
Giving information and support by telephone and email X
Researching and writing health information X
Using social media channels X
Working in a charity setting (paid or unpaid) X
Working on a helpline X
Supporting research projects X




Skills and attributes

It’s essential for you to have the following:

Method of assessment

Shortlist Interview
Good interpersonal, written and verbal communication skills X
Ability to work as part of a team and on own initiative X
Ability to use office IT and telephone systems, email and the X
internet
Ability to show tact and discretion when dealing with sensitive X
and confidential data
An understanding of and commitment to maintaining x
confidentiality regarding client and colleague information
A passion for Breast Cancer Now’s vision X
Able to work flexibly managing own time and projects efficiently X

It’s desirable for you to have the following:

Method of assessment

Shortlist

Interview

An understanding of issues relevant to working in a charity

X

Knowledge

It’s essential for you to have the following:

Method of assessment

Shortlist

Interview

Ability to demonstrate excellent knowledge of benign
breast disease, breast cancer, treatment, recovery and secondary
breast cancer




About therole

Key internal working relationships

You'll work closely with the following:

e Nursing, healthcare professional engagement and health information

e Services team such as primary breast cancer services, secondary breast cancer services,

personalised support services and service business support

General information

Role location and our
hybrid working model

Salary range

Induction

Hours of work

Contract type

Medical research

Conflict of interests

Immigration, Asylum
and Nationality Act
2006

Our commitment to
equity, diversity and
inclusion

This role is home based

The salary range for this role is:
£21.98 per hour

We want you to have a positive induction experience, so we’ll
ask you to think about coming into the office a bit more often at
the start of your role.

This will help you get to know your colleagues, and will make it
easier for people to be on hand to support you. After that, you'll
be able to move to our hybrid working model.

6.25 hours per week minimum

Fixed term

We fund medical research, some of which may involve the use of
animals. Our aim is to save lives and our research using animails is
only when there’s no alternative.

You're expected to devote your full attention and abilities to your
paid duties. This means you shouldn’t take on any other business
opportunity, occupation or role (paid or non-paid) within or
outside of your contracted hours that could impair your ability to
actin the best interests of, or prejudice the interests of, Breast
Cancer Now or your work.

You shouldn’t have any restrictions on your eligibility to
indefinitely work or reside in the UK.

We’re committed to promoting equity, valuing diversity and
creating aninclusive environment — for everyone who works for
us, works with us, supports us and who we support.




How to apply

We hope you choose to apply for this role. To apply, you need to submit your anonymised CV,
which means removing all sensitive personal information such as your name, address, gender,
religion and sexual orientation. You also need to submit a supporting statement. Have a look at
the essential criteria list on the person specification and give as much information as you can,
with examples, to show how you meet the criteria.

Find out more about us at
breastcancernow.org



