Services Manager @ The Poppy Factory
Location: 		Home based, with regular travel in England and Wales
Reporting to:		Director of Operations
Terms: 		37.5 hours per week, open to part time/flexible working arrangements
Contract:	Fixed term (maternity cover) for up to 9 months initially
Salary: 		£44,558 – £45,895
Requirements: 	Our home is in Richmond, Surrey, and we get together here as a team several times a year to connect and collaborate
Who we are:
The Poppy Factory supports members of the armed forces community (veterans and adult family members) with health conditions on their journey into employment once they have left service, helping them overcome barriers to employment and transform their lives.  We have a long and proud history, and continually adapt the services we offer to ensure we remain relevant to the modern-day veteran and their families.
Our organisation values open and clear communication, engaging with our teams in all aspects of our organisational development and delivery. Committed to diversity and inclusion our services are open to everyone and we actively seek to make our services more accessible to those with specific needs or from diverse cultures.
Who we are seeking:
We are seeking people who are:
· Committed to and have a passion for our cause supporting members of the armed forces community. 
· Have experience of supporting people to overcome barriers, such as physical & mental health, addictions, homelessness, or criminal records, to gain employment.
· Are capable and confident working autonomously and creatively, as well as engaging with and contributing to the wider team culture.
What you’ll be doing:
This role is pivotal to leading on the delivery of our services, developing and improving our existing services, and creating new services to widen our impact for veterans and their families, ensuring our clients are supported into meaningful and sustainable employment, with an approach that is tailored to their individual needs.
Key responsibilities:
· Working as part of the veterans and families leadership team, contribute to the strategic, cultural, & technical development and service delivery for the organisation.
· Deputise for colleagues and Director of Operations where required.
· Working closely with other Service Managers lead on the delivery of our services, ensuring these are effectively and safely delivered, monitoring performance to meet agreed targets, identifying any concerns and taking appropriate action to address and escalation where required.
· Lead on and contribute to the improvement of existing services and development of new services, aligned with the charity’s strategic objects, based on evidence and data, to meet the identified needs of the UK armed forces community.
· Manage a team of up to 8 people, providing leadership, support, and direction as needed, including recruitment and onboarding of new employees, empowering them to achieve to their potential and in a style that best suits them.
· Provide high quality supervision and caseload management, to ensure excellent management of individual and overall caseloads, to identify any opportunities to improve the service and manage any risks to service delivery.
· Work with the communications team to ensure an overarching outreach & engagement plan is developed to best represent and support our services, to ensure partners and veterans can easily refer to our service and are clear on what we offer.
· Lead on engagement & outreach for each area of responsibility, aligned with the overarching plan, to raise awareness of our services, to ensure we reach all veterans and their families who need our support.
· Identify and share best practice, creating a culture of continuous improvement and enable opportunities for continual professional development for individuals and the wider team.
· Develop and maintain relationships with key stakeholders and partners and seek opportunities for collaborative projects to support the design, development & delivery of our services and projects.
Your areas of knowledge and expertise (that matter the most for this role)
· Experience of service development and evaluation in a similar or related industry.
· Experience of leading service delivery teams supporting adults with complex needs and barriers to employment, such as physical & mental health, addictions, homelessness, criminal records.
· Experience of developing and delivering engagement and outreach plans to ensure services are widely known and attract appropriate client referrals.
· Experience of delivering high quality supervision, an understanding of the different approaches and how to best apply these to individuals.
· Experience of monitoring performance to agreed targets, and how to best achieve this in an environment that supports empowerment and creative thinking.
· Experience of people management and working as part of a collaborative leadership team at both operational and strategic levels.
· Confident, articulate communicator both spoken and written, with strong interpersonal skills and capacity for empathy.
· Demonstrable networking and relationship management skills.
Desirable areas of knowledge and expertise 
· Experience or an understanding of working with Veterans and the Armed Forces Community.
· Experience of previous home-working and an understanding of how to manage this effectively.
· Experience of working within the charity sector.
Benefits
The Poppy Factory aims to be a model employer and offers competitive terms & conditions of employment and a range of enhanced benefits, as outlined below: 
· Salary:  All our salaries are benchmarked against comparable roles in the charity sector.   Salaries are subject to annual review.
· Hours of Work:  Unless otherwise stated, contracts are normally offered on a full time basis, 37.5 hours a week, Monday to Friday.   
· Pension:  Double-matched contributions up to 10% employer contribution, rising to 14% after 5 years' service. 
· Paid Leave:  Enhanced holiday allowance of 27 days per year (including 3 days' Christmas close), plus an additional day in lieu of Remembrance Day, plus bank holidays, plus additional days awarded after 3, 4, 5, and 9 years' service. 
· Reservists Leave:  Staff who are members of the Reserve services are entitled to two weeks’ paid leave to support their reservist activities.
· Life Cover:  Life insurance cover of 3x annual salary. 
· Employee Assistance Programme:  24 hour/365 days confidential service offering a wide range of advice and support.
· Family Friendly:   Enhanced parental benefits (subject to meeting statutory requirements).
Equality & Diversity
We are committed to equality, valuing diversity, and promoting inclusion within our workforce, including the volunteers who give their time to us.  We work to maintain an environment where the needs and aspirations of all employees are met, irrespective of characteristics protected under the legislative framework of the Equality Act 2010. We expect everyone to understand and accept their personal responsibility to recognise and value differences and the unique contributions that people make to the way we deliver our work.
As an equal opportunities employer our commitment is to take positive measures to recruit people from underrepresented groups, and we actively encourage applicants from diverse backgrounds. As a Disability Confident employer, we offer a guaranteed interview for any job applicant with a disability who meets the essential criteria for the role. Please indicate in your covering letter if you wish to be considered under this scheme. We are also happy to discuss reasonable adjustments to the application or interview process to accommodate disabled candidates.
We are a family friendly employer and open to flexible working requests.
