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Services Development Lead
About the Role
The Services Development Lead will play a central role in shaping, improving, developing and expanding services and support delivered by the Limbless Association.
Working closely with the CEO and wider team, the postholder will ensure services remain high quality, user-led, evidence-based and responsive to the changing needs of the amputee community.
This role is ideal for someone passionate about service improvement, innovation, impact and developing meaningful support pathways.
A key responsibility of this role will be to identify and realise income generation to support service developments and growth. Working with the Programme Development Manager in respect of project based funding or the Regional Development Managers to realise local and regional funding and service income generation opportunities.
This postholder will also lead on ensuring that LA volunteer recruitment and management processes deliver an excellent volunteering experience for all those volunteering at the charity. 
Job Description
Job Title
Services Development Lead
Salary
Circa £40,000k per annum pro rata (depending on experience)
Hours
28 hours per week
Contract
Permanent
Reporting to
CEO
Line Managing
Regional Development Managers (North and South), Services Support Manager and Volunteer Coordinator
Location
Homeworking with UK travel as required. 
Benefits
· 25 days annual leave plus bank holidays 
· Flexible working arrangements 
· TOIL policy 
· Opportunity to shape and grow national services 
· Meaningful work supporting the amputee community 
· Professional development opportunities 
Main Duties and Responsibilities
· Lead the review, development and continuous improvement of LA services.
· Manage service budgets and reporting thereof. 
· Develop service frameworks, quality standards and good practice approaches. 
· Ensure services are user-led, evidence based and outcomes focused. 
· Work with the Programme Development Manager to ensure effective monitoring, evaluation and impact measurement. 
· Analyse data, feedback and trends to inform service improvements and developments. 
· Identify unmet need and develop opportunities for new services as well as respective funding opportunities.
· Work collaboratively with operational teams to embed consistent standards and operational approaches. 
· Support the development of policies, procedures and governance frameworks. 
· Lead on and work collaboratively with the CEO and other LA managers to realise service and project income from a range of sources; grants, commissioning, contract, sponsorship – local, regional and national. 
· Develop training and guidance resources for staff and volunteers to support service framework adherence. 
· Lead on safeguarding at the LA.
· Build effective relationships with stakeholders and partners, existing and new. 
· Lead on the marketing and identify opportunities to promote LA services to key stakeholders.
· Ensure services remain inclusive, accessible and responsive. 
· Represent the charity externally where appropriate delivering presentations and attending events.
· Undertake other duties commensurate with the role. 


Person Specification
Essential Experience
· Experience developing, improving or managing services within the charity, health or social care sector. 
· Experience of monitoring, evaluation and impact reporting. 
· Experience developing policies, frameworks or quality standards. 
· Experience managing projects or service improvement initiatives. 
· Experience of generation income through evidence based and user led service design.
· Experience of involving volunteers and working to good practice standards.
Desirable Experience
· Experience working within disability or rehabilitation services. 
· Experience working within a small or growing charity. 
· Experience involving service users in co-production or service design. 
Essential Skills and Knowledge
· Ability to manage budgets and strong financial acumen. 
· Strong research, analytical and problem-solving skills. 
· Excellent written and verbal communication skills. 
· Ability to interpret data and identify trends. 
· Strong organisational and project management skills. 
· A strong understanding of the funding landscape for small charities.
· Understanding of quality assurance and service improvement approaches. 
· Have knowledge and experience as a safeguarding practitioner. 
· Ability to manage multiple priorities independently. 
Desirable Skills and Knowledge
· Have a health or social care qualification (experience thereof)
· Understanding of the limb loss sector. 
· Knowledge of safeguarding, governance and compliance within charities. 
Personal Qualities
· Strategic thinker 
· Innovative and creative 
· Compassionate and person-centred 
· Collaborative and supportive 
· Motivated and self-directed 
· Adaptable and resilient 
Other Requirements
· Willingness to travel across the UK when required. 
· Enhanced DBS check required. 

Recruitment Advert
Services Development Lead
Shape services that change lives.
The Limbless Association is seeking a passionate and experienced Services Development Lead to help shape the future of community support for amputees across the UK.
This is an exciting opportunity to play a key role in developing high quality, user-led services that support people through rehabilitation, recovery and life beyond limb loss.
You’ll lead service improvement, impact development and innovation across the organisation, ensuring services remain responsive, inclusive and evidence based.
We’re looking for someone who:
· Is passionate about service quality and impact 
· Enjoys turning ideas into meaningful actions and services 
· Can think strategically whilst remaining practical
· Ability to scope and scale 
· Understands the importance of lived experience and co-production 
· Wants to make a genuine difference 
If you are motivated by improving lives and developing services with purpose and compassion, we would love to hear from you.
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