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Job description and person specification


	Post title
	Senior Individual Giving Fundraiser

	Reports to
	Head of Individual Giving  

	Purpose of the Post
	This is an exciting opportunity to grow Severn Hospice’s Individual Giving programme at a time when supporter engagement and sustainable income have never been more important. Reporting to the Head of Individual Giving, the Senior Individual Giving Fundraiser will play a pivotal role in shaping and delivering fundraising activity that enables the hospice to provide compassionate care to people across our communities.

You will lead income generation across a diverse portfolio including regular giving, appeals, in memoriam giving, funeral donations, newsletters and general donations, using insight‑led planning and creative communication to maximise supporter engagement, income and lifetime value. Working closely with colleagues across the Income Generation team, you will develop meaningful relationships with new and existing supporters, ensuring they feel valued, informed and inspired by the difference they make.

This role offers a balance of delivering strategic objectives and hands‑on delivery, with responsibility for budget management, campaign planning and performance monitoring. We are looking for someone with excellent communication skills, empathy and strong organisational ability who enjoys managing multiple projects and can work confidently both independently and collaboratively. You will be supported to take ownership of your work, make informed decisions, and contribute to the wider income generation strategy of a well‑respected local charity.











Organisation Position:

Director of Income Generation 



Associate Director of Income Generation 



Head of Individual Giving 



Senior Individual Giving Fundraiser




Legacy Fundraiser



Principal responsibilities: 

· Supporting Bereaved Families with Their First In‑Memory Donation
Offer thoughtful, compassionate guidance to bereaved families making an in‑memory gift, serving as a trusted first point of contact. By providing sensitive support and a reassuring, empathetic experience, help families feel valued and cared for, fostering meaningful and lasting connections with the hospice.
· Monitoring and Optimising Individual Giving Performance
Reviewing, analysing and evaluating Individual Giving income streams to ensure targets are met, supporter engagement is effective, and performance aligns with agreed strategies and national fundraising trends.
· Developing New Individual Giving Initiatives
Working with the Head of Individual Giving to lead the development of new Individual Giving initiatives by researching, assessing and presenting proposals, and evaluating feasibility, income potential and associated costs, including staff time.
· Planning and Delivering Supporter‑Centred Fundraising Activity
Planning, delivering and promoting Individual Giving activity using a sensitive, professional and supporter‑centred approach, working collaboratively with Communications colleagues and external agencies to develop creative, targeted campaigns that engage new and existing supporters and maximise fundraising opportunities.
· Maximising Income Through Collaboration
Working closely with Income Generation colleagues and the wider hospice team to maximise income generation opportunities, strengthen supporter stewardship and optimise the donor journey.
· Supporter Communications and Stewardship
Delivering effective supporter communications and stewardship to increase engagement with current supporters, retention and lifetime value, ensuring consistently high standards of supporter care.
· Representing Severn Hospice and Building Understanding
Developing a strong understanding of Severn Hospice and its services, and representing the organisation through presentations, talks and pitches to internal and external audiences to raise awareness and generate support.
· Budgeting, Forecasting and Performance Reporting
Contributing to the preparation of annual budgets and income forecasts for Individual Giving, and reporting regularly on performance against agreed targets and objectives.
· Regulatory and Best Practice Compliance
Ensuring compliance with all relevant regulatory, legal and best‑practice requirements.
· Accurate Data Management and CRM Compliance
Maintaining accurate and up‑to‑date records on the ThankQ database in line with agreed procedures and guidance from the CRM Manager and Analyst.
· Managing Supporter Feedback and Complaints
Sharing compliments and feedback and escalating supporter complaints promptly to the Head of Individual Giving in line with organisational procedures.
· Line management 
· Providing line management to the Legacy Fundraiser and leading the development and delivery of legacy giving in conjunction with the Head of Individual Giving.
This job description is intended as a guide to the range of duties covered and should not be regarded as inflexible. There is a mutual obligation to modify the description when changes in the work situation occur.

Supplementary information

All new hospice employees are on a six-month probationary period. 

In accordance with Severn Hospice’s Health & Safety Policy all employed persons while at work are required by Section 7 of the Health & Safety at Work Act to take reasonable care of their own health and safety and that of others who may be affected by their acts or omissions.

All employees are required to participate in the hospice’s appraisal process.








Person specification:

The candidate must demonstrate, with examples and evidence, that they meet the criteria outlined below.

	
	Essential
	Desirable

	Qualifications / Training

	· Good level of education – minimum A Level standard or equivalent
· GCSEs in Maths and English
	· Institute of Fundraising Certificate and/or Diploma

	Experience and Abilities

	· Proven experience in a similar role or strong transferable skills
· Experience of developing propositions and asks
· Ability to work independently and as part of a team
· Demonstrable experience of identifying and securing new support from a variety of sources
· Demonstrable experience of communicating clearly and positively with a range of audiences and developing and implementing donor pathways and /or stewardship plans
· Working with and understanding detailed budgets, operational plans, strategies and financial reports
· Ability to think strategically and contribute effectively to business planning
	· Experience of working in the charity sector
· Experience of public speaking
· Experience of working with volunteers
· Developing operational and business plans and strategies




	Skills & Knowledge


	· Proficient IT skills including MS Office
· Exceptionally organised with excellent time management and planning skills, able to work to deadlines and hold others to deadlines.
· High level communication and presentation skills
· Understanding the principles of marketing/PR
· Conscientious and meticulous approach to accurate and timely record keeping
· Ability to use data to make informed decisions
· Knowledge and understanding of data protection, fundraising legislation and relevant codes of practice
· Demonstrable powers of persuasion 
	· Understanding of the work of Severn Hospice
· Previous experience of using a supporter database and / or knowledge of CRM database
· Knowledge of the Severn Hospice catchment area
· Legacy admin experience 

	Personal Qualities, Aptitudes and Attributes

	· Passion and empathy for the cause and our supporters. Self-motivated and willing to take on new challenges
· Committed to building good relationships, with staff, volunteers and supporters
· Practical, flexible and calm under pressure
· Creativity, thinking outside the box
· A proactive ‘go-getter’ with a ‘can-do’ attitude
· People person who understands customer care
· Exceptional attention to detail
· Professional attitude and appearance at all times
	· Good sense of humour
· Empathy with bereaved and ability to handle emotionally charged situations.


	
Other requirements
	· Willingness to work outside agreed hours occasionally
· Willingness to train and learn new skills
· Driving license and own car
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