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Senior Impact Analyst 

Terms:                               Full Time, (35 hrs per week) Permanent
Reports To:                      	Head of Research, Impact and Learning 
Salary Band:                    	Grade D - £38,440 - £40,463 (+ £3,367 London weighting if applicable)
Location:                          	Linked to our London office or remote working
Who We Are
UnLtd is the UK’s leading funder and supporter of social entrepreneurs – backing them at every stage of their journey, from initial idea to investment.
We go beyond outreach, actively seeking out underserved founders and communities, breaking down systemic barriers so those furthest from opportunity are first in line for support.
We invest in social entrepreneurs with unrestricted funding and tailored support that flexes to match their stage, ambition, and needs. Every Award winner receives personalised guidance from a dedicated support manager, targeted workshops, vibrant peer networks, and access to expert mentors – including pro bono advice. It’s not one-size-fits-all; it is support designed to help social entrepreneurs thrive and create lasting impact.
UnLtd values diversity and is committed to equity, inclusion, and understanding intersectionality. These principles guide how we build our teams, empower social entrepreneurs, and create an organisation where every person belongs. We actively welcome applications from underrepresented groups, including those who identify as Black, Asian, Minority Ethnic, LGBTQIA, disabled, neurodivergent, carers, or from less advantaged socioeconomic backgrounds.
About the Role

UnLtd passionately believes in the ability of social entrepreneurs to change the world for the better. We are living through a time of unique social and economic change. Enormous pressures on the health and social care system, austerity, increasing income inequality, the shifting nature of work all alongside the impact of Covid-19 means tackling these complex challenges requires a radical shift in thinking and practice. Social entrepreneurs have these solutions, and UnLtd exists to support them to achieve their potential. We are the leading supporter of social entrepreneurs in the UK. Our vision is of a society where social entrepreneurs are providing solutions that change the world for the better.

To move social entrepreneurs from the margins to the mainstream will require us to amplify the voices, stories and impact of our social entrepreneurs, working with them in an equitable and inclusive way. It will require us to deepen our work around impact, be open to the learning opportunities failure creates and seek out opportunities to share insights in new and powerful ways to influence stakeholders to make the changes needed for social entrepreneurs to flourish.  

As Senior Impact Analyst, you will lead UnLtd’s quantitative data work, overseeing outputs, tools and processes for impact measurement, board reporting, governance and compliance, programme reporting and continuous improvement. You will strengthen our data architecture framework, and work alongside other teams to ensure we improve data literacy and use data and evidence to drive decision‑making, and organisational improvement. You will bring a more impact-oriented, external facing lens to our measurement, tools, and data systems, so we can effectively understand and communicate the impact of the social entrepreneurs we support. You may also have some line management responsibilities, and you will contribute as a senior member of a collaborative, high‑performing Research, Impact & Learning team.
Key Accountabilities:
1. Lead our quantitative data, insight, and reporting work: 
· Take ownership of our 'data user journey', understanding data collection points from pre-application to post-award and working to improve this, balancing data quality and awardee experience
· Oversee and/or conduct data collection using quantitative methods and contribute to data collection using qualitative methods  
· Analyse quantitative data using a range of statistical and reporting software (including Excel, PowerBI, and Dynamics) to produce accurate and insightful analysis
· Visualise and communicate insights in a powerful way for internal and external audiences.
· Lead the use of our data to monitor the progress of the organisation producing management and performance reports- including KPIs, designing impact dashboards, and ensuring that data facilitate reporting requirements  
· Support programme evaluations, leading on bringing together and analysing quantitative data, from multiple sources
· Ensure quantitative data aligns with our Theory of Change and supports reporting, evaluation and learning.

2. Oversee, manage and embed UnLtd’s impact measurement approach, tools and systems:  
· Oversee our approach to collecting data and reporting on the impact of our work 
· Work with our Systems team to maintain, refine and implement UnLtd’s impact measurement tool(s), ensuring they are fit for purpose.
· Embed consistent data collection processes across teams.
· Provide guidance and training on using impact data.
· Ensure tools and indicators are inclusive and user‑friendly.
· Maintain an efficient data user journey across application, award and post‑award stages.

3. Strengthen data quality and system integrity: 
· Ensure a single, accurate, and reliable repository for impact data.
· Collaborate with colleagues across the organisation to ensure high data quality and continued integrity of impact data, seeking to maximise response rates.
· Work with the Systems team to review and iterate systems to ensure efficiency and robustness. 
· Provide technical support, coaching and training as appropriate to develop the capacity of others to use data effectively, including responding to ad-hoc impact data requests  

4. Use data to influence internally and externally:
· Use our data to effectively monitor the progress of the organisation and present evidence-based suggestions for improvements to senior leadership and the UnLtd Board   
· Work with teams within UnLtd to design and deliver innovative research which informs decision making.
· Collaborate with our External Affairs team to produce materials related to research outputs that showcase the impact of our social entrepreneurs   
· Build relationships with external stakeholders to share learning and insight, supporting UnLtd’s external position within the wider sector.

5. Support others and potentially line manage:
· Recruit, support, coach and potentially line manage junior members of the team so that they learn and grow
· Work closely with others in the Research, Impact and Learning team to drive and deliver on our year plan, organisation wide KPIs, and actively contribute to collective work. 
· Foster a collaborative and learning‑focused culture.
· Manage consultants or suppliers as needed.
· Embody and nurture UnLtd’s values – brave, inclusive, accountable – in your own work, in that of your team, and in your colleagues. 
Other responsibilities:  

· Identify research opportunities, and contribute to proposals and bids to achieve our aims, as needed
· Contribute to maintaining and developing internal and external relationships and the reputation of UnLtd’s Research, Impact, and Learning team as well as the Impact and Influence Directorate
· Comply with GDPR and other relevant data protection legislation. 

Job descriptions cannot be exhaustive. You may also be expected to support and deliver other projects and tasks, in line with your skills and experience that contribute to our overall organisation objectives beyond your core role.
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Often called ‘Essential Criteria’

· You have strong experience of analysing quantitative data and generating actionable insight to evidence impact and/or support organisational improvement. 
· You are comfortable taking your findings to key stakeholders to highlight the ‘so what’ and provide recommendations for change 
· You have experience of using tools including Microsoft Power BI to analyse and communicate data including experience with Power Query, Data Modelling and Data Analysis Expressions (DAX)  
· You can understand and use CRM systems, including Microsoft Dynamics, and databases to extract the information that is needed for analysis
· You have experience of developing and delivering evaluations and/or designing and producing applied research 
· You have knowledge and experience of managing or implementing tools and/or processes for social impact measurement
· You have experience of visualising and communicating complex insights in a clear, compelling and creative way
· You have strong project management skills and demonstrable experience of managing stakeholder engagement, multi-tasking, prioritising conflicting demands on your time, meeting deadlines, and seeing projects through from conception to completion
· You have a degree in a relevant discipline which required primary research, or equivalent research experience
· You have experience of delivering written outputs to a publishable standard (blogs, articles, etc) 
· You are an adaptable, analytical thinker with a proactive approach, able to work as part of a team as well as individually 
· You have clear ability to analyse, interpret, and work with both qualitative and quantitative data
· You have excellent inter-personal skills communication skills (written and verbal), and ability to communicate research findings to different audiences 
· You can demonstrate a collaborative approach to your work and an ability to form strong relationships with colleagues and stakeholders
· You have experience of line managing or supporting junior colleagues, empowering and motivating them to reach their potential
· You have demonstrable ability to coach others to use data confidently and appropriately
· You have a high degree of accuracy and attention to detail
· You enjoy working in a flexible and adaptable way and within a changing environment 
· You have excellent IT skills, especially MS Office, and ability to derive information from databases
· You have a deep commitment to equity, diversity, inclusion, and belonging for all. 
Often called ‘Desirable Criteria’

· You have experience of conducting desk-based research and literature reviews, and writing publications
· You have experience of conducting qualitative data collection, using interviews, surveys, focus groups, and/or participatory methods to collect data
· You have experience of working with social entrepreneurs or areas relevant to social entrepreneurship 
· You have formal training in social impact frameworks and/or social return on investment 
· You have interest in exploring how AI could be employed to support our organisation’s work 
Personal attributes and values
· You are motivated, empathetic, and committed to our mission and values 
· You have a real intellectual curiosity, a desire to understand based on rigorous evidence and collective wisdom, and a solution-oriented mindset to complex problems
· You have excellent communication and persuasion skills with the ability to negotiate and influence at all levels 
· You are methodical and well-organised, and adept at juggling multiple concurrent priorities and demands 
UnLtd’s Values
At UnLtd we are looking for people who support our values below.

We are Brave
· We are ambitious about achieving social change
· We are bold in pursuing new ideas
· We are resilient in the face of adversity
We are Inclusive 
· We actively seek out great talent from everywhere
· We value diversity and welcome challenging points of view
· We foster an open and supportive environment
We are Accountable 
· We are transparent in our decisions and actions
· When things go wrong, we learn from it
· We hold ourselves to our purpose 
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