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Job Description and Person Specification

Job Title:	Senior Fundraising Manager (Acquisition)

Responsible to:	Head of Fundraising 

Responsible for:	Senior Fundraising Officer (Acquisition) 
	Fundraising Executive (Acquisition) 

Location:	London (where ILW will apply)

Grade:	J

Salary:	£XXXX plus Inner London Weighting


Job Context

YMCA is the oldest and largest youth charity in the world, set up in England in 1844.  Over the years, it has evolved into a global movement helping more than 58 million people across 119 different countries.  

Across England & Wales, we run as a federation with 116 local YMCAs working independently to support young people to belong, contribute and thrive in their communities.  While YMCAs work and respond locally, YMCA England & Wales acts as the national council, supporting each local charity within our federation, enabling the development of national programmes and acting as a national voice with Government and decision makers. 

YMCA focuses on young people, helping them to play an active and fulfilling role within their communities.  We also provide a wide range of community-based activities and services to help meet local needs wherever we are based.

This post sits in the Fundraising Directorate which sits in the Income Generation Directorate of YMCA England & Wales.  The Fundraising Directorate generates income for YMCA England & Wales and local YMCAs, as well as providing support and advice to local YMCAs.  

Job Purpose

· Lead the delivery of an agreed donor volume and income target through the development and growth of the acquisition programme for YMCA England & Wales, including RoomSponsor, cash and regular giving.
· To lead the acquisition team, and collaborate with retention and data colleagues, ensuring the effective planning and implementation of all acquisition campaigns.
· Responsible for the largest (non-retail) expenditure budget within YMCA England & Wales. 
· Reporting on acquisition activities to the Head of Fundraising and RoomSponsor Advisory Group. 

Scope and limits of authority
· The job holder will contribute to strategy development within the team.
· The job holder will be expected to work to team and individual targets. 
· They will be responsible for driving long term income growth through the recruitment of new donors. Focus on quality will be key. 
· Responsible for the day-to-day management of the Senior Fundraising Officer and Fundraising Executive.
· Expected to generate support for fundraising from partnering YMCAs and manage ongoing communications associated with acquisition activities for example, face to face fundraising.
· The job holder must A present a credible and approachable face within the YMCA Federation to ensure smooth working relationships.

Areas of Responsibility
· Responsible for the development and delivery of acquisition marketing plans for range of fundraising initiatives to recruit a significant number of new supporters. This includes RoomSponsor, cash and regular giving. 
· Develop and implement new ways of working to maximise success and ensure that the team meets its objectives and KPIs.
· Manage a million pound expenditure budget that will provide a significant future income source for the charity. 
· Work with the Head of Fundraising to devise annual and longer term Acquisition strategies and budget figures, then implement and report against these strategies.
· Optimise the mix of marketing channels, appeals/products and audiences to meet supporter volume and lifetime value targets in the most cost-effective way
· Responsible for ensuring full analysis, monitoring and evaluation of all acquisition activities, reporting to the Head of Fundraising and RoomSponsor Advisory Group 
· To manage and develop line reports, including regular supervision, appraisals and appropriate training
· To keep abreast of developments within and affecting the YMCA Movement, including Government policy towards young people; working closely with programme and policy colleagues to identify trends and maximise opportunities for YMCA
· To work closely with other members of the team to highlight fundraising opportunities and to support other team members in their activities
· Any other ad hoc projects as required for the smooth running of the team
Key Working Relationships 
· The postholder will work closely with colleagues in the database and supporter services team as well as the retention team. 
· Manage suppliers including media and creative agencies to develop optimal plans to deliver the acquisition strategy and targets.
Effective management of key relationships will be a central focus of this role.
· Must present a professional and helpful attitude in all dealings with the Federation. 
· The job holder will be part of the wider fundraising team and must work effectively with colleagues in the communications and policy teams in particular as well as other YMCA England & Wales’ teams.


Person Specification and Key Competencies 
	KNOWLEDGE & QUALIFICATIONS
	Essential
	Desirable

	In depth, expert knowledge of individual giving or direct marketing 
	      X
	

	EXPERIENCE
	
	

	Proven track record of success in overseeing campaigns that achieve new donor targets 
	      X
	

	Significant experience of devising, implementing, and managing large income and expenditure budgets
	X
	

	Significant direct and digital marketing technical experience
and skills including creative development, complex print
management media buying for large scale campaigns, optimising, managing and reporting for digital marketing
	X
	

	Experience of procuring, managing and motivating key suppliers ensuring they deliver excellent value
	X
	

	Experience of using fundraising databases
	X
	

	Proven experience of devising and monitoring relevant performance indicators for fundraising and/or marketing campaigns, including cost per acquisition, attrition rates and ROI and using this insight to inform future plans.
	X
	

	Experience and understanding of charity law in relation to fundraising, data and information management
	      X
	

	Wider knowledge and understanding of the principles and practices of fundraising and the voluntary sector
	X
	

	Experience of line management; developing team members
	X
	

	ABILITIES SKILLS AND COMPETENCIES
	
	

	Excellent communication skills, particularly report writing and presenting complex acquisition information in a clear way 
	X
	

	Ability to identify new opportunities and research thoroughly 
	X
	

	Excellent negotiation and influencing skills
	X
	

	Ability to work effectively under pressure whilst retaining a
strong eye for detail
	X
	

	Comfortable dealing with people up to the most senior level in organisations and capable of representing YMCA 
	X
	

	Ability to quickly grasp and assimilate the wide range of YMCA’s work to different audiences, as appropriate 
	X
	

	Well-organised and reliable, able to take on and handle many projects at the same time with excellent time management skills 
	X
	

	Ability to work on own initiative, whilst working flexibly as a member of the team
	X
	

	Strong computer skills specifically in Word and Excel
	X
	

	PERSONAL QUALITIES
	
	

	Commitment to equality and valuing diversity and understanding of how this applies to delivery of own area of work
	X
	

	Able to respect the Christian ethos of YMCA and uphold its values
	X
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YMCA enables people to develop their full potential in mind, body and spirit. Inspired by, and faithful to, our Christian values,
we create supportive, inclusive and energising communities, where young people can truly belong, contribute and thrive.

SUPPORT & ADVICE ACCOMMODATION FAMILY WORK HEALTH & WELLBEING TRAINING & EDUCATION
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