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[bookmark: Part_1:_JOB_DESCRIPTION]Part 1: JOB DESCRIPTION

JOB TITLE: 	Senior Community Fundraiser - Scotland
DEPARTMENT:	External Engagement
TEAM:	Supporter Engagement
LOCATION:	Scotland office with hybrid home working 

1. POSITION IN ORGANISATION

· Reports to: Head of Community and Events, with matrix management and strategic collaboration with the Scotland office. 
· Contacts which the post holder has within and outside the organisation: Income team, Nations teams, Samaritans network of branches and volunteers, External Engagement, Operations and third-party suppliers.

2. MAIN PURPOSE OF JOB

Working as part of our community and events team you will work alongside the Scotland team to create improved ways of fundraising at a national and local level, with the aim of increasing income generation and stewarding key supporters. 

You will develop fundraising opportunities that reflect Scotland’s distinct communities, corporate partnerships and supporter landscape, working closely with branches, volunteers and colleagues across the nation.

You will support the development, management and delivery of the Community and Events fundraising strategy by considering how we can work more effectively with our volunteers and supporters in the local community to raise awareness and much needed funds for Samaritans. 

In this role you will:

· Identify and develop a pipeline of potential supporters that will drive income growth
· Develop and implement new and improved ways of working across the national charity and our branch network, with the aim of delivering income growth and more consistent supporter journeys.
· Build and manage relationships with volunteers, individuals, community groups and corporate partners, identifying opportunities to collaborate, including trusts and foundations where appropriate. 
· Provide expertise, guidance and collaborative leadership to support a one Samaritans approach to fundraising and engagement across Scotland.
· Develop and maintain networks across Scotland to identify new fundraising opportunities, raise Samaritan’s profile and strengthen relationships with community, corporate and voluntary sector partners. 
· Deliver supporter focused experiences and journeys that attract new supporters and deepen the relationships with strong stewardship of existing supporters 
· Represent Community and Events, raise the profile of fundraising across the organisation, and champion Samaritans in the wider sector.
· Success in this role will include growing income, broadening the Scotland supporter pipeline, improving supporter experience and enabling branches and volunteers to maximise local fundraising opportunities.


3. KEY RESPONSIBILITIES

Strategic planning and donor development 
· Support the development and delivery of the Community and Events fundraising strategy and operational plans
· Lead the day-to-day delivery of community fundraising in Scotland working closely with volunteers and other key stakeholders across the organisation 
· Support the setting of annual and long-range budgets, assessing monthly results against targets and supporting the monthly reporting and quarterly reforecast for the community and events income streams
· Ensure effective use of data to track, analyse and report on key metrics to identify risks and opportunities related to income and engagement 
· Champion collaboration cross-organisation to implement supporter journeys that engage all Samaritans audiences with relevant community and events products where appropriate.
Project Management
· Engage with relevant internal teams and volunteers to plan resourcing and ensure full organisational buy-in
· Management of third-party suppliers
· Review activities and make recommendations for improvement
· [bookmark: Team_Management]Ensures that the fundraising activities comply with relevant laws and regulation, policy and best practice including fundraising codes and data protection requirements. 

[bookmark: Engagement]Engagement
· Devise and implement plans and engaging communications that attract and retain community and events supporters
· Support the delivery of best-in-class supporter journeys that address what we want supporters to think, feel and do
· Work with internal teams to enable branches to learn about and benefit from community and events fundraising products
· Works across organisation to raise the profile and increase involvement in community and events activities.

Part 2: PERSON SPECIFICATION

4. SKILLS, KNOWLEDGE AND EXPERIENCE
Essential
· Significant community fundraising experience and excellent understanding of fundraising operations
· Ability to manage an income portfolio of £200k and above with experience in budgetary control and working to financial targets
· Strong stakeholder management, relationship management and influencing skills
· Experience of working with volunteers
· Understanding of charity legislation as applied to fundraising
· Experience of working cross-departmentally 
Desirable
· Project Management experience, demonstrating successful project delivery
· Experience of the Scottish fundraising landscape 
· Experience in coaching/mentoring and working independently 
Managing and leading through change




Everyone who works for the Samaritans is expected to:
· Demonstrate genuine commitment to our vision that fewer people die by suicide.
· Promote, believe in and work within our equity, diversity and inclusion policies and procedures.
· Value and embed the voice, insights and expertise of people with lived experience in line with our lived experience principles and polices.
· Promote and work within our safeguarding and health and safety policies and procedures.
The nature of Samaritans service delivery model means that might be significant evening and weekend working for which time off in lieu will be given.

This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.
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