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Job Title: Salesforce Manager
Employment Type: Permanent
Working Hours: 35 per week
Working Patterns: Monday to Friday, typically 9am to 5pm
Closing date: Rolling recruitment 
Interview dates: Rolling recruitment
[bookmark: _Hlk202862980]Location: In office or hybrid (at least 2 days a week in the office)
Salary: £40,000

About the role:

For full details please see our job description.
About us:  
At Back Up, we have big ambitions. We launch our bold new strategy in April 2025 and together we’ll be working hard to make sure everyone affected by spinal cord injury has access to the support they need. We have a unique portfolio of high-impact services, and we are the only spinal cord injury charity in the UK providing dedicated services to children and young people.   
At Back Up, inclusion is at the heart of everything we do. We are committed to creating an inclusive working environment where all our employees are encouraged to reach their full potential, and individual differences are valued and respected. We particularly welcome applications from those from black, Asian or ethnic minority backgrounds or those with higher level spinal cord injuries.  
In 2024 Back Up won The Times and The Sunday Times Spotlight Award for Best place to work for disabled employees. Previously, Back Up was voted one of the top ten charities to work for (Third Sector Best Charities 2020). The enthusiastic, inclusive and supportive spirit of our very skilled staff ensures excellence in the services we deliver. 
How to apply:
· [bookmark: _Hlk167449532][bookmark: _Hlk167451476]Closing date: Rolling recruitment
· We currently review application only through Charity Jobs ATS. Please apply through Charity jobs as we will not be accepting offline applications. 
· Charity Jobs will ask you for a CV & Cover Letter (saying why you want the job and explaining how you meet the criteria in the job description. This statement is crucial; CVs alone will not be accepted).
· Please complete equal opportunities form on charity Jobs. This form will be kept separate from your application and not viewed by the recruiting manager. It is used to help us assess the diversity of our applicants to ensure our processes are fair to all. It is optional to fill in, but it will help us improve and maintain high standards. 
We will acknowledge receipt of your application and then let you know if you are to be invited to interview.  
What will the process involve?
The process will involve at least one interview round which will be either in person or online. There will be a panel interviewing you and you may be asked to complete a task beforehand to present to the panel. If you need any support or adjustment to the recruitment process at any stage, do please ask and we’d be pleased to work with you to put these in place so that you can perform to the best of your abilities throughout the process and demonstrate your suitability for the role. Please email recruitment@backuptrust.org.uk
Guaranteed Interview Scheme
As a ‘Disability Confident’ employer we are committed to the inclusion of disabled people as candidates and employees. We are proud that we get high numbers of disabled people applying for roles at Back Up. We will offer an interview to a fair and proportionate number of disabled applicants that meet the minimum criteria for the job.
Please let us know if you are eligible for the scheme: recruitment@backuptrust.org.uk.

Don’t meet every single requirement? 
At Back Up we are dedicated to building a diverse, inclusive and authentic workplace, so if you’re excited about this role but your past experience doesn’t align perfectly with every criterion in the job description, we encourage you to apply anyway. You may be just the right candidate for this or other roles at Back Up.

	                                                                                                                                                                                                                    Backuptrust.org.uk      [image: ]

	Registered Charity No. 1072216 and SC040577 Charitable Company No. 3596996



	                                                                                                                                                                                                                    Backuptrust.org.uk      [image: ]

	Registered Charity No. 1072216 and SC040577 Charitable Company No. 3596996



image3.png
3% back

Partners in possibility
atter spinal cord injury




image1.png




image2.svg
            


