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Part 1: JOB DESCRIPTION
JOB TITLE:
Safeguarding Officer
DEPARTMENT:
Branch and Volunteer Services
TEAM:
Safeguarding
LOCATION:
Hybrid - remote working with regular in-person working including visits to Central Office in Ewell as required.

1. POSITION IN ORGANISATION
Reports into:   
Safeguarding Manager 
Line Manages: 
No line management responsibility.
Contacts which the post holder has internally:
 

· Reports into: Safeguarding Manager. Senior volunteers to include Caller Support and Safeguarding volunteers, Branch Directors, Regional Directors, DLO’s.
· Liaises closely with all staff at Samaritans Central Office
Contacts which the post holder has externally: 

Various external organisations including the police, social services, education sector, health and mental health teams, DLSO’s, other charities.


2. MAIN PURPOSE OF JOB
To provide expert advice, guidance and support to volunteers and staff, in relation to safeguarding by applying policies, procedures, and best practice, including branch volunteers and the safeguarding hub volunteers.
To work with colleagues and volunteers to investigate internal safeguarding concerns and set appropriate thresholds.
To make and receive safeguarding referrals between Samaritans and other organisations.

Support the organisation to embed a robust and responsible safeguarding culture.

3. KEY RESPONSIBILITIES

· Provides expert support and guidance regarding safeguarding policies, procedures and best practice to volunteers in relation to callers with complex needs and safeguarding issues. 
· Supporting the wider safeguarding team to ensure that safe and effective decisions are made in relation to safeguarding callers of concern.

· Maintain good working relationships with the volunteers in the caller support and safeguarding hub and branch volunteers including Branch Directors, leadership teams and listening volunteers.

· Manage caller’s information and liaison with external agencies in relation to any external referrals. 
· Support the provision of guidance and support to branches involved in serious safeguarding incidents ensuring key volunteers and staff are regularly updated.  
· Contributing to the promotion of a mature safeguarding culture within Samaritans.
· Working with staff and volunteer teams across the organisation to ensure they have a good understanding of and response to safeguarding issues.
· Supporting cross team investigations involving quality and improvement, volunteering, safeguarding, governance and press team members.

· Keeping up to date on new and evolving legislation in the home nations (England, Wales, Scotland and NI)

· Updating policy and procedures as required.
Part 2: PERSON SPECIFICATION

4. SKILLS, KNOWLEDGE AND EXPERIENCE
Essential
· Understand the needs of a wide range of vulnerable callers; specifically, children and adults at risk.
· Good understanding and recent experience of applying safeguarding legislation and processes within the UK.
· Experience of working with and managing support for individuals in distress or with complex emotional/mental health needs.

· Managing complex and challenging situations from a range of stakeholders.
· Proven ability to work independently.
· Experience in working with external agencies.
· Extensive case management experience.

5. QUALIFICATIONS

· Social work qualification or similar - desirable.
· Safeguarding qualification desirable though experience with Safeguarding work will be sufficient. 

6. PERSONAL ATTRIBUTES 
· Able to communicate well at all levels and deal with dispute in a constructive manner.

· Excellent written communication style.
· Able to manage a significant workload through effective prioritisation. 

· Leads confidently on own projects and areas of work.

· Emotionally Resilient to sensitive information.

· Service user focused. 

· Ability to handle confrontation and conflict.
· Excellent administration and case management skills.
· Willing and able to participate in occasional out-of-hours work.

Everyone who works for the Samaritans is expected to: 

· Demonstrate genuine commitment to our vision that fewer people die by suicide. 

· Promote, believe in and work within our equity, diversity and inclusion policies and procedures. 

· Value and embed the voice, insights and expertise of people with lived experience in line with our lived experience principles and polices.

· Promote and work within our safeguarding and health and safety policies and procedures. 

The nature of Samaritans service delivery model means that might be significant evening and weekend working for which time off in lieu will be given. 

This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.
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