[image: A close-up of a logo

AI-generated content may be incorrect.]


	Job Title 
	Accountable to 
	Direct Reports
	Budget

	Safe and Habitable Homes Co-Ordinator
	Project Manager
	N/A

	N/A

	Job Grade
	Scope 
	Location 
	Hours

	SCP 11 – 15 
£28,321.28 p.a.- £31,034.12 p.a.
	Safe and Habitable Homes
	Norwich
	37 hours

	Purpose

	To work as part of a team, in partnership with Norwich City Council to deliver support to people who have been identified as being at risk from self-neglect & hoarding, part of the safe and habitable homes initiative. 
To provide strengths-focused social, emotional, and practical support to people experiencing challenges with their mental health and well-being, reducing risks and creating a more safe and habitable home.  
To work in partnership with statutory, non-statutory and VCSE partners, to help    people develop sustainable connections with their community and improve their environments. 

To deliver the service in line with the requirements of the contract and service specification  


	Key Activities

	Ensure that service delivery reflects Julian Support’s values and is delivered in accordance with ‘Our Approach to Practice’ 

Work in partnership with people, developing positive relationships and ensuring that every interaction is an opportunity for engagement. To assess their needs and to develop individually tailored and regularly reviewed support, risk assessment & management plans developing sustainable change and improved wellbeing. 

Provide support to people in accordance with their identified needs and the remit of the service 

Complete all necessary paperwork, electronic records and data inputting (e.g. support plans, risk assessment and management plans, records of client contacts & data reports) to the required standard and within designated timescales, and in accordance with GDPR

To ensure and that your own practice and professional boundaries is of the required standard by knowing and implementing all relevant JS policies, procedures, and guidance.



Work co-operatively and coordinate effectively with other relevant organisations and community resources to facilitate a robust support network around the person receiving the service, helping them to support their goals to help people achieve their goals. 

Actively seek to help people stay safe within the safeguarding adult’s guidelines and procedures whilst promoting independence.

Regular work within people’s homes, which may involve manual handling and working in environments that can be confined and unsanitary. Recognising health and safety is the responsibility of every employee, to take reasonable care and comply with JS Health and Safety Policy. 



	Additional Responsibilities

	Undertake such duties as may be reasonably required, by your line manager, commensurate with the level of responsibility and duties of this post.

To undertake relevant training and development appropriate to the role and be an active participant in supervision and appraisal to ensure own development.

Regularly attend all team meetings and other meetings as required. 

Promote and represent the organisation and the service in any capacity required.


	Competences (Interview Criteria) 

	Working with others:		
Client & Customer Focus	
Respect for Race & Diversity
Team working/Partnerships         
Effective Communication						
Achieving & Delivering Results:
Problem Solving & Decision-Making
Planning & Organising		
Personal Responsibility		
Resilience									
Leadership/Management:
Strategic Perspective	
Openness to Change
Negotiation and Influencing	
Maximising Potential	
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	Training Requirements 

	General 
Julian Support Induction
Our Approach to Practice incl. JS Values
Health & Safety
Data Protection/confidentiality
E-Lfh Data Security Awareness
JS Data Security Policies 
Equity, Diversity and Inclusion
Sexual Harassment Awareness 
Keeping Good Records
PREVENT
Manual Handling
Role Specific
Support Planning and Risk Assessment & Management 
Safeguarding (Adults & Children)
Training dependant on requirements of Service
JS Approach to Case Notes, Incident Management & Reporting
Professional Boundaries 


	Person Specification (Shortlisting Criteria) 
	A/I/T/P

	Essential Criteria
1. Strong interpersonal skills and the ability to build trust
2. Experience of working with people with serious mental health difficulties or experiencing a period of crisis, 
3. Proven ability to maintain clear and accurate records and complete assessment, support planning and risk management documents. 
4. Ability to develop and sustain working relationships with clients and other professionals. 
5. Ability to recognise a person’s strengths and provide support in a strength’s focussed way.
6. Understanding of the impact that an unsafe living environment can have on people’s health
7. Good understanding of self-neglect and hoarding behaviours. 
8. Ability to provide practical support within peoples living spaces that may be restricted and unhygienic. 
9. Ability to recognise and assess risk and take appropriate steps to mitigate risks and escalate safeguarding concerns. 
10. Ability to demonstrate emotional resilience when faced with difficult and personally demanding situations.
11. A creative and resourceful approach to problem solving and support planning.
12.  Ability to communicate with people with different communication and processing needs in a way that is accessible to them. 
13. Experience of empowering people to speak up and take responsibility.
14. Ability to independently manage a work schedule and maintain a clear and accurate diary. 
15. Ability to work independently and a commitment to participate in team working.
16. Proven commitment to co-production and equal opportunities.

17. Hold a UK driving license and willingness to travel. 
Desirable Criteria
18. Experience supporting people with multiple disadvantages (e.g. homelessness, substance misuse)
19. Experience of working with people with an offending history
20. Experience of providing a support service
21. Experience of lone working
22. Knowledge of the impact that serious mental health problems have on an individual.
23. Knowledge of the impact that an offending history has on an individual. 
24. Knowledge of statutory & voluntary agencies in mental health.
25. Knowledge of social housing & benefits systems.
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Key:  A = Application
I = Interview
T = Test
P = Presentation
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