
          River Skills Officer 
  
 
 

 
 
Job Description 
  

 
Salary:  £32-34,000 per annum 
 
Contract length:  Initial two-year contract, potential to renew.  
 
Hours:  35 hours per week. 
 
Location: Hybrid at Thames21 offices and home working. Delivering training sessions at locations 

across London, occasionally at other locations where the charity works. 
 
Responsible to:    EMPOWER Rivers Programme Manager 
 
THAMES21  
Thames21 is a leading environmental charity, working across London and the Thames Basin to deliver high-
impact nature-based solutions to the climate and biodiversity crisis through restoring rivers, whilst also 
connecting communities to their local green-blue spaces and inspiring long-term stewardship of them. 
 
THE ROLE 
We are seeking a skilled River Skills Officer to join the EMPOWER Rivers team working on our projects in London 
and the Thames Basin. This role offers an opportunity for the post holder to lead on the delivery and 
development of Thames21’s environmental training programme, which aims to empower communities to take 
independent action for rivers. 
 
The key skill for this role is the ability to create and deliver inclusive, engaging and inspiring courses that help 
people understand what makes a healthy river; explore the crucial role that rivers play in our lives; and 
demonstrate how everyone can be involved in protecting, maintaining and improving London’s blue-green 
spaces. 
 
The key value for this role is a passion for rivers and learning, coupled with the ability to share that enthusiasm 
with diverse groups of people, helping them to build their knowledge and skills to enhance London’s blue-green 
spaces. 
 
You’ll thrive in this role if you enjoy breaking down complex ideas and processes, making them accessible to a 
wide range of audiences. You will be comfortable working with people in a variety of settings, mixing theory with 
practice.  
 
A typical day is likely to involve delivering one of Thames21’s flagship courses, gathering ideas for new training 
or making tweaks to existing modules; contacting community-led River Action Groups about upcoming activities, 
or keeping on track with various admin tasks. You might be working from home, at one of our offices in Bow or 
Guildhall, or at a river taking learners through the practical elements of our work.  You could be checking over 
risk assessments, promoting training opportunities or advising a local community river action group about 
organising their first session.  
 
You might be creating event listings or updating the web page. You may be working on strategic long-term plans 
or monitoring project outputs and incorporating learnings into project development. You’ll be thinking both big 
and small on any given day. 
 
Diversity 
We primarily serve a London community, and we would love our organisation to better reflect the diversity of 



this great city. We encourage applications from people of all backgrounds. Being a diverse and inclusive 
organisation is very important to us. We actively encourage applications from candidates with diverse cultures, 
perspectives and lived experiences.  This role is primarily about skilling up community groups to take 
independent action for rivers, therefore a strong interest and working knowledge of environmental issues is 
essential. 
 
MAIN DUTIES AND RESPONSIBILITIES 
1.  Deliver courses on a range of topics, both indoors, online, and at different blue space locations, ensuring 
training sessions meet the appropriate standards and learner outcomes. 
2.  Design training courses, review and contribute to the development of the training programme, and 
collaborate with other Thames21 staff to create and enhance training initiatives. 
3. Ensure that training courses and community-led River Action Groups comply with relevant legislation and 
Thames21’s policies and procedures 
4. Day-to-day management of the training programme, including recruitment, promotion, logistics, learner 
support, and accreditation process.  
5. Provide ongoing advice and support for programme participants following training, encouraging them to set 
up, organise and deliver volunteering activity in their local community. Including support with monitoring 
impact, operational plans and receiving and approving Risk Assessments and Method Statements for River 
Action Group activities to ensure they are covered by Thames21 public liability insurance. 
6. Develop and support the Thames21 network of community-led River Action Groups, including linking groups 
to other community partners, e.g. existing groups, catchment partnerships and other organisations and 
institutions operating along the catchment  
7. Work with EMPOWER Rivers programme manager to coordinate annual River Action Group forum 
8. Maintain clear records of progress, ensure all administration and statistical information is kept up to date, 
and regularly upload information onto the Thames21 database. 
9. Represent Thames21 at community events, activities and partnership meetings. 
10. Attend internal meetings as required and engage positively with the supervision and appraisal process 
11. Work with colleagues to ensure documents and processes for employing Event Support Contractors are 
appropriate and up to date. 
 
This job description cannot cover every issue or task that may arise within the post at various times. The post-
holder will be expected to carry out other reasonable duties from time to time which are broadly consistent 
with other Thames21 activities and with those in this document. 

 

 
Person Specification  

  
It is essential that in your application you give evidence or examples of your proven experience in each of 
the following criteria. 
 

Knowledge, Experience and Skills Assessed by 
Essential  
2 years relevant experience and/or a degree or equivalent qualification in a 
relevant subject  

Application 

A broad knowledge of and strong interest in blue/green spaces and the 
environment 

Application & interview 

Knowledge of the key issues facing rivers and blue spaces, especially in an 
urban area 

Application & interview 

Experience and understanding of community participation and equity, 
diversity and inclusion issues, especially in relation to engagement in 
environmental action  

Application & Interview 

Experience of designing and delivering accessible and engaging training 
courses and programmes tailored to meet different audiences 

Application & Interview 

Experience of supervising, supporting and co-ordinating participants in 
outdoor activities 

Application & Interview 



Experience of working with a range of partners internally and externally from 
the public, private and third sectors 

Application & Interview 
 

Confident using IT packages, online programmes and social media Application 
Experience of monitoring and reporting, good written and oral 
communication skills 

Application & Interview 

Desirable  

Knowledge and experience of training accreditation 
 

Application & interview 

Able to drive a van in London confidently and have a full UK Driving licence Application & interview 
 
Additional Information: 

• Thames21 have a Workplace (Auto Enrol) Pension Scheme with NEST 
• The postholder must be prepared to work occasional evenings and weekends 
• The postholder must be willing to travel sensibly throughout London and occasionally throughout the UK 

overnight and perhaps abroad 
• 25 days paid annual leave are available plus public holidays. In addition, the Thames21 office is closed 

between Christmas and New Year. 
• Thames21 operate a flexitime system of working 
• Interest free season ticket loan or bike loan 
• Mobile phone and laptop for company use 

 
For more information on Thames21, please visit our website at www.thames21.org.uk. 
  
To apply for this position, please email an up-to-date copy of your CV and covering that addresses skills, 
knowledge and experience relating to the person specification and email this to 
recruitment@thames21.org.uk  with the reference (RSO0225), in the subject box of your email application.  
 
For any queries about this position, please email Sam Bentley-Toon at sam.bentley-toon@thames21.org.uk 
  

• The closing date for applications is: 10am, 17th March 2025 
 

• Interview dates:  24th and 25th March 2025 (subject to change) 
  
We appreciate the time you will have taken to apply to this role, and we do appreciate that it is disconcerting 
when you don’t hear back from a role you have applied for. However, due to the high number of applications we 
expect to receive, we are unable respond to or give feedback on individual applications, but we do want to be 
able manage expectations. Therefore, if you do not hear from us within 4 weeks of the closing date, please 
assume that your application has not been successful on this occasion. 
  
No agencies please 

http://www.thames21.org.uk/
mailto:recruitment@thames21.org.uk

