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Relevant Person’s Representative (RPR)
MHFA Wales

Job Details
· Location: Southeast Wales (Cardiff, Vale of Glamorgan and Gwent)
· Reports To: MHFA Wales Lead Advocate
· Contract Type: Full-time / 
· Salary: Per 25,000 per annum
· Hours: 
Role Purpose
To act as a Relevant Persons Representative (RPR) for individuals Deprived of their Liberty under the Mental Capacity Act 2005 (DoLS), ensuring their rights are upheld, their voices are heard, and their residence and care arrangements remain in their best interests.
Key Responsibilities
· Maintain regular contact with the person deprived of their liberty (the Relevant Person).
· Support the person to understand their rights under DoLS and how authorisation affects them.
· Assist the person in voicing concerns or complaints to the care home or hospital.
· Challenge DoLS authorisations where appropriate, including supporting applications to the Court of Protection.
· Monitor the care environment to ensure compliance with DoLS conditions.
· Liaise with care providers, family members, and professionals to represent the person’s wishes and preferences and ensure the restrictions the person is subject to are the least restrictive within the realms of safety and appropriate risk assessments.
· Maintain accurate and confidential records in line with MHFA Wales policies and procedures.
· Uphold safeguarding procedures and promote equality, diversity, and human rights.

Person Specification
Essential:
· Full UK driving licence and access to transport for travel across Southeast Wales.
· Enhanced DBS check (Disclosure and Barring Service) required prior to appointment.
· Understanding of the Mental Capacity Act 2005 and Deprivation of Liberty Safeguards (DoLS).
· Experience in advocacy, social care, or mental health support.
· Strong communication and interpersonal skills.
· Ability to work independently and maintain professional boundaries.
· Commitment to upholding the rights and dignity of vulnerable individuals.
· Ability to challenge on behalf of the relevant person where appropriate and necessary. 
· Willingness to travel across multiple areas within the Southeast region dependent on the needs of the service.
· Ability to use IT systems and databases confidently for case recording and communication.
· Ability to contribute to report writing
Desirable:
· Hold an advocacy qualification (e.g., Level 3 or 4 Certificate in Independent Advocacy).
· Experience working with individuals who lack capacity.
· Experience working with people who have a diagnosis of Dementia/Alzheimer's, Autism, and/or learning disability.
· Knowledge of the Court of Protection processes.
· Welsh language skills


Benefits and Perks
· Flexible working arrangements to support work-life balance.
· Mileage reimbursement for travel across service areas.
· Access to regular training and professional development opportunities.
· Supportive team environment with regular supervision.
· Pension scheme.
· Paid annual leave entitlement plus Bank holidays and an additional 3 gifted days per year (2 at Christmas, one at Easter.)
· Opportunities to contribute to a dynamic, passionate, values-driven organisation promoting mental health, challenging stigma and upholding human rights.
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