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	Volunteer Role Title:
	Quality Assurance Reviewer

	Department:
	Academic Team

	Location:
	Remote

	Reporting to:
	QA Lead

	Commitment:
	4 hours per week (2 hours of meetings, 2 hours of reviewing)



About Roots Academy
At Roots Academy, we’ve built a learning experience that’s changing the lives of the ummah’s future leaders, change-makers and visionaries.
Our vision is enabling university students to live God-centred lives, so we teach structured, engaging and transformative face-to-face foundational Islamic education to over 1,800 students across the UK.
Role Summary
Roots instructors deliver workshops at university sites across the UK, Ireland, Australia and Canada, and these workshops are recorded so their quality can be reviewed.
Your role at Roots is to review and give instructors honest and constructive feedback based on the Roots Teaching Methodology so that students receive content that is accurate, engaging and transformative. It suits someone who has taught with excellence and can recognise great teaching in others.
Key tasks
· Watching and assessing workshop videos of instructors, focusing on content and pedagogy, engagement, delivery, structure and opportunities for reflection
· Reviewing each workshop against the Roots Quality Assurance Rubric and Teaching Methodology
· Writing clear, actionable feedback using a structured form to help instructors improve their teaching
· Attending weekly team meetings to monitor site progress and raise issues with recordings
· Working with campus coordinators to make sure recordings meet standards, and requesting additional ones where needed
· Supporting educational regional managers in delivering feedback and tracking improvements
What we’re looking for
· Teaching experience, delivered to a high standard of excellence
· The ability to review teaching critically and fairly, and turn observations into practical suggestions
· Strong observation skills and a keen eye for detail
· Confident giving constructive feedback that encourages growth
· Able to prioritise and organise workload
· Comfortable working with teams and stakeholders across multiple locations
· Experience in quality assurance or video-based assessment is a plus, but not required
What we have to offer
· Be part of a team of 100+ dedicated volunteers from across the country.
· Receive continuous rewards for those that seek Islamic knowledge from the Roots platform.
· Be a part of a growing organisation that aims to revive and educate Muslims from a grassroots perspective.
· Receive in-house tarbiyah sessions to develop your deen.
Please note this is an unpaid volunteer position.
Volunteers are entitled to claim expenses incurred for food, travel and equipment, in line with our Expenses policy.
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