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Role profile


	Job Title

	Senior Fundraising Researcher 

	Reports to (Job Title)

	Senior Fundraising Research Manager

	Directorate / Function

	Philanthropy (but supporting workstreams across Relationship Fundraising)  

	Supervises

	N/A

	Job Level

	E+

	DBS Required

	YES
	




About Us
Every day brings new challenges at Great Ormond Street Hospital (GOSH). Every day, over 600 seriously ill children from across the UK arrive for life-changing treatments. Every day, young lives hang in the balance as patients, families and staff battle the most complex illnesses. And every day, the brightest minds come together to achieve pioneering medical breakthroughs that change the lives of thousands of children – and change the world. This extraordinary hospital has always depended on charitable support to give seriously ill children the best chance to fulfil their potential. 

Without donations, Great Ormond Street Hospital Charity can’t help fund ground-breaking research, advanced equipment, child and family support services, and the rebuilding and refurbishment of wards and medical facilities. Our staff help to raise these vital funds for the hospital and, with our Trustees just agreeing on an ambitious 10-year strategy that will include one of the biggest capital appeals in our history, a better future for seriously ill children starts with you.

Role Purpose
This role leads the delivery and continuous development of our due diligence and prospect research function, ensuring high quality, risk-aware insight supports fundraising strategy and protects the organisation’s reputation.
The postholder will act as the organisation’s internal specialist on reputational risk, gift acceptance and prospect intelligence, advising senior colleagues on high-value and high-risk opportunities.
Main duties & responsibilities
The main duties and responsibilities of the postholder are as outlined below:

1. Research & Strategic Insight Delivery
· To lead the production of high-quality research profiles, event biographies, network maps and strategic briefings in support of Philanthropy, Corporate Partnership and Special Event fundraising, utilising key subscription resources (including Factiva, EIKON, Fame) and Salesforce CRM to ensure credible, accurate and defensible insight.
· To synthesise complex financial, corporate and reputational information into clear, actionable recommendations for senior stakeholders, supporting cultivation, solicitation and long-term relationship management strategies.
· To proactively identify High Net Worth Individuals, trusts, foundations and corporate prospects aligned to campaign and hospital priorities, advising fundraisers on capacity, inclination, affinity and optimal engagement approach
· To provide strategic sector and market insight to inform corporate prospecting strategy and new partnership development, including preparation of intelligence and briefing materials for Corporate Board meetings and senior volunteer engagement.
· To contribute to longer-term horizon scanning and environmental analysis, identifying emerging trends, risks and opportunities within philanthropy, healthcare and relevant business sectors.
2. Due Diligence & Reputational Risk Leadership
· To lead and continuously develop the charity’s due diligence processes, ensuring robust, proportionate and well-documented risk screening of high-value individual, corporate and foundation prospects
· To conduct structured reputational risk assessments, including full risk and mitigation analysis for opportunities that may present financial, ethical or reputational exposure, providing clear recommendations and escalating to senior decision-makers at the Charity and Hospital as required
· To act as an internal specialist advisor on gift acceptance, reputational risk and ethical fundraising considerations, applying professional judgement and confidence in handling sensitive or complex cases
· To maintain a strong understanding of regulatory frameworks (including GDPR and relevant fundraising codes of practice) and ensure due diligence processes reflect current best practice
· To proactively monitor the external environment for reputational risks or developments that may impact existing or prospective supporters.
3. Pipeline Strategy & Portfolio Development
· To work closely with fundraisers across the directorate to shape and strengthen prospect pool management, supporting portfolio development aligned to strategic fundraising priorities.
· To analyse pipeline health, identify gaps and opportunities, and contribute to the development of prospect rating methodologies and tracking processes that support effective moves management.
· To support and, where appropriate, lead prospect review and solicitation discussions, providing constructive challenge and evidence-based recommendations.
4. Information Governance & Data Strategy
· To ensure accurate and compliant recording of prospect and donor information within Salesforce CRM, undertaking data quality and cleansing initiatives in accordance with GDPR and organisational policy
· To champion best practice in data governance, supporting colleagues in maintaining high standards of information management and responsible data use
· To manage and refine research outputs, templates and documentation to ensure consistency, quality and strategic relevance.
5. Knowledge Sharing & Team Contribution
· To monitor relevant news sources and manage the dissemination of timely updates to fundraising colleagues, including oversight of alert systems and contribution to the Fundraising Research team’s cross-charity newsletter
· To build strong working relationships across Fundraising and with senior internal stakeholders, operating with a high degree of professionalism, discretion and collaborative approach.
· To contribute to the continuous improvement of the Research function, identifying innovative, efficient and agile ways of working and embedding insight-led decision making across fundraising activity
· To play a proactive role within the wider Fundraising team, modelling high performance, integrity and commitment to protecting and enhancing the organisation’s reputation.

Person Specification

Roles: 	 Senior Fundraising Researcher  

The Person Specification states the minimum knowledge, skills and experience required to carry out the job and is used for both shortlisting candidates for interview and to identify the areas to explore as part of any assessment or selection for the role including interview.

E = Essential criteria; 	D = Desirable criteria

	Key requirements	
	Criteria



	Experience
	Significant experience in prospect research, development research, corporate intelligence, compliance, risk analysis or investigative research within the not-for-profit sector or a directly comparable environment with highly transferable skills.

Demonstrable experience delivering structured reputational due diligence and risk assessments on high-value individuals, corporates or foundations, including mitigation recommendations.

Experience advising senior stakeholders on complex, sensitive or potentially high-risk opportunities.

Experience using business intelligence and research tools (e.g. Factiva, EIKON, Fame, Companies House, Charity Commission Register or equivalent subscription databases).

Experience interrogating, analysing and reporting on prospect and supporter data within a CRM such as Salesforce or Raiser’s Edge.

Experience handling confidential and sensitive information with a high degree of discretion and professional judgement.

Experience contributing to or developing due diligence frameworks, gift acceptance processes or prospect rating methodologies.

Experience operating in an international or multi-jurisdictional fundraising or regulatory context.

Experience working within UK GDPR and relevant fundraising regulation in a high-value fundraising environment.
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	Knowledge



	Strong understanding of major gift fundraising, including identification, cultivation, solicitation and stewardship processes.

Demonstrable understanding of High Net Worth philanthropy, wealth indicators, financial reporting and corporate structures.

Strong understanding of reputational risk considerations within fundraising and the principles of ethical gift acceptance.

Knowledge of GDPR regulation and data governance best practice.

Understanding of Equality, Diversity & Inclusion principles and a commitment to applying them in research and due diligence practice.

Knowledge of the healthcare and/or medical research environment.

Awareness of wider philanthropic trends, wealth trends and emerging regulatory or reputational risks affecting the sector.
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	Skills



	Excellent analytical and critical thinking skills, with the ability to assess complex and sometimes ambiguous information from multiple sources and form clear, defensible conclusions.

Ability to synthesise financial, corporate and reputational information into concise, strategically relevant briefings and recommendations.

Strong risk assessment capability, with confidence to challenge assumptions and provide evidence-based advice where concerns are identified.

Excellent written and verbal communication skills, including the ability to present sensitive findings clearly and appropriately to senior stakeholders.

Excellent interpersonal skills with the ability to build credibility and trusted relationships across teams.

High levels of discretion, integrity and professional judgement when handling confidential material.

Strong IT skills, including proficiency in Microsoft Office and research databases.

Ability to operate with autonomy, manage competing priorities and deliver to deadline in a fast-paced environment.

Positive, collaborative team member with a solution-focused approach and commitment to continuous improvement.
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	Qualifications
	· N/A
	



This document is not a set of terms and conditions of your contract or an exhaustive list of duties. It is a guide indicating core responsibilities ad accountabilities attributed to the role. We expect all our employees to share and demonstrate behaviours and values in line with our aim of ensuring a welcoming, inclusive, and productive organisation where respect, flexibility and collaboration are key.

All applicants for any post within Great Ormond Street Hospital Children’s Charity are required to declare any involvement, either directly or indirectly, with any firm, company or organisation that has a contract with the hospital or the charity. Failure to do so may result in an application being rejected, or, if it is discovered after appointment that such information is being withheld, then this may lead to dismissal. Great Ormond Street Hospital and the charity are regulated organisations and, as such, all employees must undertake a Disclosure and Barring Service (DBS) check and their name checked against the Violent and Sex Offender Register. The employee will have access to confidential information that may only be disclosed to parties entitled to receive it. Information obtained during the course, of employment should not be used for any purpose other than that intended. Unauthorised disclosure of information is a disciplinary offence.
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