

Part 1: JOB DESCRIPTION

JOB TITLE:	Public Affairs and Campaigns Officer 
DEPARTMENT:	External Engagement
TEAM:	Policy, Public Affairs and Campaigns
LOCATION: 	Hybrid – Linked to our Ewell office as your contractual base with remote working from home and office including London EC3R. This role will require regular travel to attend events in Westminster.


1. POSITION IN ORGANISATION

· Reports into: Public Affairs and Campaigns Manager
· Contacts which the postholder has within and outside the organisation:
· Samaritans’ campaigners
· Influencing Department and peers and key teams across Samaritans, including income, internal and external communications, and nations influencing teams
· Samaritans branches and volunteers
· Parliamentarians, civil servants, as well as the voluntary sector, academics and people with lived experience


2. MAIN PURPOSE OF JOB

To deliver inspiring public affairs and advocacy campaign activity that help achieve our policy and influencing aims, resulting in lasting system change.


3. KEY RESPONSIBILITIES

Advocacy campaigns and mobilisation

· Devise and develop compelling and effective advocacy campaign actions and materials
· Develop and maintain email supporter and welcome journeys for our campaigners and other relevant audiences in the organisation
· Test, adapt and evaluate campaign actions, materials and journeys – identifying learnings and opportunities for improvement
· Manage and update data and campaigner mailing lists, and campaigns team inbox: ensuring accuracy and timely responses where needed
· Support the Public Affairs and Campaigns Manager in development of strategy and tactics for individual campaign actions, and adjusting our approach as campaigns progress
· [bookmark: _Int_GJ20VHbp]With support from the Public Affairs and Campaigns Manager, lead work on community mobilisation, developing and maintaining effective relationships with Samaritans branches and people with lived experience, ensuring they have a positive experience
· With support from communications teams, ensure that Samaritans campaigning work is regularly promoted to relevant internal and external audiences



Public Affairs

· [bookmark: _Int_od0ILUbW][bookmark: _Int_t1QKViWl]With the support of the Public Affairs and Campaigns Manager, develop and maintain public affairs contacts in the UK Parliament, government and other external stakeholder groups and help ensure timely follow up and a clear engagement journey, particularly with politicians
· With the support of the Public Affairs and Campaigns Manager, consider approaches to local and regional influencing that centre on community mobilisation and partnership building.
· Prepare high-quality briefing materials for political audiences and senior internal stakeholders
· Horizon scan for upcoming parliamentary influencing developments and opportunities, provide timely intelligence to relevant staff and maintain a public affairs schedule
· With the support of the Public Affairs and Campaigns Manager, plan and organise political engagement events, including Parliamentary and Party Conference receptions, exhibitions, panel discussions, consultation events, drop-ins and others, as required
· To be responsible for maintaining the team’s record of MP engagement and campaign correspondence
· Provide the secretariat to the APPGs on Suicide and Self-harm Prevention & Male Suicide and Mental Health, liaising with the offices of the APPG chairs to deliver to an annual plan of work as well as project managing other parliamentary events and public affairs activities; providing robust evaluation of these to improve our effectiveness

Cross-cutting
· Across our campaigns and public affairs influencing work, actively support in building successful partnerships and coalitions that lead to positive change 
· Represent Samaritans at stakeholder meetings when required
· Participate, as appropriate, in staff forums and meetings
· Carry out other reasonable requests made that are within the broad remit of the role


Part 2: PERSON SPECIFICATION

4. SKILLS, KNOWLEDGE AND EXPERIENCE

Essential 

· Proven experience of developing inspiring advocacy campaigns
· Proven experience of engaging and mobilising volunteers and people with lived experience in development and delivery of advocacy campaigns
· Up to date understanding of online and offline campaigning techniques, including experience building digital campaign actions
· Experience managing supporter databases
· Proven experience of working within either a parliamentary, public affairs, campaigns or similar environment
· Good knowledge of the public affairs and Westminster parliamentary environment
· Proven experience of building and developing productive relationships with various internal and external stakeholders
· Excellent written and verbal communication skills, including the ability to effectively communicate with specialist and non-specialist audiences in a range of platforms
· Excellent facilitation and relationship management skills
· Strong time and project management skills, with ability to manage reactive and planned work and balance competing priorities
· Experience of working productively across multi-disciplinary teams, with strong interpersonal skills
· Self-motivated, pro-active, innovative, and able to thrive in a fast-paced environment

Desirable 

· Understanding of the current suicide prevention and mental health political environment and the relevant levers for achieving change
· Understanding of local and regional political and policy making structures
· Experience of working in a field relevant to suicide prevention
· Experience of working in a complex service delivery charity


Everyone who works for the Samaritans is expected to: 

· Demonstrate genuine commitment to our vision that fewer people die by suicide. 
· Promote, believe in and work within our equity, diversity and inclusion policies and procedures. 
· Value and embed the voice, insights and expertise of people with lived experience in line with our lived experience principles and polices.
· Promote and work within our safeguarding and health and safety policies and procedures. 
 
The nature of Samaritans service delivery model means that might be significant evening and weekend working for which time off in lieu will be given. 
 
 
Main internal contacts 

· Influencing department
· Internal and external communications teams
· Income generation teams
· Branches and volunteers

This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.

 
Signed by employee:   _________________________  Date: _________________ 
 
 
Last updated: 03 March 2026
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