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Job Description

Job Title:

Rural Housing and Communities Officer
Hours:


37 hours per week
Contract:

12 months fixed term 
Accountable to:
Chief Executive
Location:

Wimborne/Dorchester
1 day per week hosted in office with Dorset Council Housing Enabling team (Dorchester)

Salary:

£29,114
 
Dorset Community Action (DCA) works with communities across Dorset to develop practical, community‑led solutions that improve local lives. We focus on supporting places where traditional services are limited or inaccessible, helping communities to design, deliver and sustain services that respond to real local need.

Our work combines community development expertise with practical delivery and targeted support, strengthening local infrastructure and empowering individuals. We currently work across three core areas:

· Community Employment & Skills – supporting young people, particularly those facing barriers such as SEND, low confidence or risk of becoming NEET, to build confidence, skills and pathways into employment or education.
· Rural Community Assets and Services – strengthening the assets and services that underpin wellbeing in rural communities, including affordable rural housing, and sustainable village halls.
· Community‑Led Health & Wellbeing – delivering locally‑designed health and wellbeing approaches for people who can fall between gaps in traditional services, alongside practical support to help households navigate cost‑of‑living pressures.

DCA has secured funding for a Rural Housing and Communities Officer through the DEFRA funded national Rural Housing Enabling (RHE) programme until 31st March 2027 (with possibility of extension to 2029).


Overall Purpose of the Role

The Rural Housing and Communities Officer will promote and support the development of affordable housing in Dorset’s rural communities (population under 3,000), particularly through rural exception sites.

The post holder will manage their own caseload, working closely with Parish Councils, local communities, landowners, registered housing providers, and Dorset Council to help identify need, build support, and progress schemes to handover stage.

Training and technical support will be provided through the national RHE training / support programme, and by the Dorset Council Housing Enabling Team. Prior experience in rural housing is not essential.

The role includes evening meetings and occasional weekend work.



What Success Looks Like in the First 6–12 Months

· Trusted working relationships established with Parish Councils and community stakeholders

· Clear, accessible parish housing profiles produced and used in local discussions

· A pipeline of viable rural affordable housing sites identified or progressed

· Confident engagement with communities, including managing concerns and resistance

· Effective collaboration and handover of schemes to the Dorset Council Housing Enabling Team / Registered Providers



Key Responsibilities

Promotion and Engagement

· Promote the Rural Housing Enabling service to Parish Councils, Neighbourhood Plan Groups, and community stakeholders

· Represent the RHE partnership through meetings, events, and written communications

· Support communities to understand local housing need and the value of affordable rural housing

Research and Evidence

· Assemble and analyse housing evidence using existing data sources 
· Produce parish housing profiles using agreed templates

· Undertake Housing Needs Assessments where required

Site Identification and Scheme Progression

· Work with communities, landowners and partners to identify potential rural exception and small rural sites

· Undertake site visits with the Dorset Council Housing Enabling Team

· Support early‑stage discussions to progress schemes towards pre‑application stage

Partnership Working and Reporting

· Work collaboratively with Dorset Council, Registered Providers, consultants and community partners

· Maintain accurate project records using the Beacon CRM system

· Prepare quarterly monitoring reports and updates for the national RHE programme, local steering group, Dorset Council Housing Enabling Team, and line management. 

Organisational Responsibilities

· Work as part of the DCA team, adhering to organisational policies and values

· Manage own administration, workload planning, and prioritisation

· Participate in staff meetings, training, and professional development

· Undertake any other duties commensurate with post, as agreed with the line manager, including evening and weekend work on occasion
· Dorset Community Action has an Equal Opportunities Policy and all employees have a responsibility for the successful operation of the Policy.  
Person Specification

Education and qualifications

Educated to degree level / NVQ 4 in relevant field such as housing, planning, community development, or other similar qualification and/or able to demonstrate experience at this level.



Essential Criteria

Applicants must demonstrate the ability to:

Community Engagement & Communication

· Build constructive, trusting relationships with a wide range of stakeholders

· Communicate clearly and confidently in both written and verbal formats

· Explain complex or sensitive issues in an accessible and respectful way

Research & Analytical Skills

· Gather, interpret and present information from multiple sources

· Produce clear, structured reports or summaries to support decision‑making

· Use data and evidence to inform discussions and recommendations

Project & Workload Management

· Plan and manage a varied workload independently

· Prioritise tasks effectively and meet agreed deadlines

· Maintain accurate records and monitoring information

Partnership Working

· Work collaboratively across statutory, business, and community sectors
· Navigate differing perspectives and priorities with diplomacy and tact

· Contribute positively to multi‑agency or partnership environments

Personal Qualities & Values

· Demonstrate resilience and a pragmatic approach when facing setbacks

· Approach problem‑solving with creativity and flexibility

· Show commitment to community‑led solutions and affordable housing

· Work impartially and maintain professional integrity

· Reflect on learning and demonstrate willingness to develop professionally
Practical Requirements

· Hold a full driving licence and have access to a vehicle

· Be available to work occasional evenings and weekends

· Computer literate with good working knowledge of word processing, spread sheets and databases.



Desirable Criteria

Applicants may also demonstrate the ability to:

· Apply knowledge of housing, planning, or development contexts

· Work with Parish Councils, Neighbourhood Plan Groups or similar bodies

· Contribute to community‑based or place‑based projects

· Use CRM systems or databases for case management and reporting



Equality and Diversity

Dorset Community Action is committed to equality of opportunity. We welcome applications from all sections of the community and value diverse experiences and perspectives.
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