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Job title: Research and Community Engagement Officer
Salary: £34,329.37 (spine point 27.5)
Contract: Full time, 36.5 hours per week 
This is a fixed term position for 9 months, with a possibility of extension by 3 months 	
Location: Based at home (laptop provided), with regular travel around Hertfordshire for in person support.  Advance notice will be given, and travel expenses for travel within Hertfordshire will be covered. 
This post is subject to a two-month probationary period, and one month notice. 
--------------------------------------------------------------------------------------------------------------------------------------
JOB DESCRIPTION

Who We Are:
Healthwatch Hertfordshire are an independent champion for people who use health and social care services. Being a values-driven organisation with a national reputation for our research and engagement work, we are here to find out what matters to local people and help ensure their views shape the support they need.
Our purpose is to help make care better for people by improving how services are run now and in the future. We have an ambitious vision to ensure that health and care work for everyone.
Main Purpose of the Role:
To deliver high-quality community research projects in collaboration with local charities, NHS social care bodies, and community organisations that represent marginalised groups in order to champion their voices and improve health and social care services. 
Overview:
This role focuses on gathering the experiences, views, and insights of Hertfordshire residents, particularly those from underserved or marginalised communities. You will support the Head of Community Engagement and Research and work closely with the wider team to deliver these objectives. 

You will lead and support community research projects, mainly through focus groups and interviews with members of the public on health and social care issues. This work brings together community insight to inform recommendations on projects, plans, budgets, strategies and service objectives across Hertfordshire. See more about our impact and projects in our latest Annual Report.
This role also requires attendance at online and in person meetings with members of the public, including in person engagement with people experiencing health inequalities or those underserved or marginalised by health and social care services. 
The work will include independently project managing and delivering research engagement projects, including the transcription and analysis of data collected. The candidate is also expected to support other projects being delivered by Healthwatch Hertfordshire’s Research team, as and where required. By working in close collaboration with Healthwatch staff, relevant external stakeholders, partners and the public, the Research and Engagement Officer will ensure our reputation as a champion of user voice is maintained and amplified.
It is fundamental that our Research & Communications Officer champions equality, diversity and inclusion in all areas of work while also acting as an advocate for Healthwatch Hertfordshire.
DUTIES AND RESPONSIBILITIES 
1. Work effectively and collaboratively with a range of stakeholders including Hertfordshire residents, senior stakeholders from the NHS, County Council and voluntary sector partners.  
2. Use a variety of research methodologies and techniques including in person/online interviews, focus groups and survey tools
3. Contribute to the design and scoping of research projects
4. Maintain the highest standards of research governance, ethical practice and data protection. 
5. Produce high quality analytical outputs/reports suitable for a variety of different audiences. 
6. Transcribe, synthesise and analyse data in preparation for report writing
7. Produce and deliver presentations, papers and briefings relevant to own work.
8. Project manage and undertake administration of projects to time and high quality, raising issues and risks in a timely fashion.
9. Support the communications team in raising profile of our projects, before, during and after delivery.
10. Support with projects across the Research team’s work program in a dynamic way, responding to need and capacity. 
11. Attend internal and external meetings and briefings, as required. 
12. Support bid applications, as and when appropriate. 
13. Support a professional research culture, share best practice and learning. 
14. Willing to undertake appropriate learning and development 
15. Share opportunities where Healthwatch Hertfordshire can make a difference
16. Any other duties not covered here but in line with the level of work, and capabilities required. 

PERSON SPECIFICATION
Key:
A – Assessed through the application form
S-  Assessed through screening
I  – Assessed at interview

Key Skills or Experience 
· Degree level or equivalent (A)
· Demonstrable research experience, mixed methods, qualitative and quantitative, analysis and writing of reports (A/S/I)
· Experience of high-quality analytical outputs/reports suitable for a variety of different audiences (A/S)
· Proven ability to confidently engage with a wide range of stakeholders; members of the public including underserved and marginalised communities, and senior leaders (S/I)
· Demonstratable experience working independently and to deadlines, dealing with conflicting priorities and to flag issues, conflicts or risks (A/I)
· Excellent organisational, analytical, time and project management skills (A/I)
· Experience working effectively in a team (A/I)
· Strong communication skills (written and oral), and the ability to communicate in a variety of formats to different audiences (A/I)
· Good IT, literacy and numeracy including competency in Microsoft office (A)

Key Attributes or Abilities 
· Live in or near Hertfordshire with ability and willingness to regularly travel across the County. Own transport would be an advantage (A/S)
· Able to work with different types of stakeholders with tact, sensitivity and respect, particularly with underserved and marginalised communities experiencing health inequalities or difficult experiences (A/S/I)
· Understanding of or willingness to learn about Hertfordshire’s health and care system (I)
· Strong relationship building skills (A/I)
· A proactive, can-do approach to problem-solving, with initiative and adaptability (A/I) 
· A methodical approach and strong attention to detail (A/S)
· Willingness to undergo a GDPR background compliance check which is essential for this role (A)


To Apply
Please submit your CV and a tailored covering letter to Louis Eastwell of Hire Purpose, before 23:59 on Sunday 31st May 2026 via louis@hire-purpose.uk.

Louis is exclusively managing this recruitment campaign and will be speaking with all longlisted candidates prior to a formal interview with Healthwatch Hertfordshire.

Application Guidance: 
A tailored covering letter highlighting how you meet the essential requirements of the role, outlining your relevant experience, skills, attributes, and your motivation for applying and supporting Healthwatch Hertfordshire’s mission.

	

Hire Purpose champions inclusive recruitment.
We welcome applications from people of all backgrounds and lived experiences. We uphold equal opportunity principles and challenge bias at every stage, partnering only with organisations that share our commitment to integrity, diversity, equity, and inclusion.
Hire Purpose is also proud to be an active member of The TEAM Network, the UK’s largest recruitment community of independently owned recruitment businesses.
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