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Role profile – Reporting Data Analyst


	Job Title

	Reporting Data Analyst 

	Reports to (Job Title)

	Senior Insight and Performance Manager

	Directorate / Function

	Fundraising

	Supervises

	

	Job Level

	E

	DBS Required

	YES
	




About Us
Every day brings new challenges at Great Ormond Street Hospital (GOSH). Every day, over 600 seriously ill children from across the UK arrive for life-changing treatments. Every day, young lives hang in the balance as patients, families and staff battle the most complex illnesses. And every day, the brightest minds come together to achieve pioneering medical breakthroughs that change the lives of thousands of children – and change the world. This extraordinary hospital has always depended on charitable support to give seriously ill children the best chance to fulfil their potential. 

Without donations, Great Ormond Street Hospital Charity can’t help fund ground-breaking research, advanced equipment, child and family support services, and the rebuilding and refurbishment of wards and medical facilities. Our staff help to raise these vital funds for the hospital. A better future for seriously ill children starts with you.

Role Purpose

The Reporting Analyst is responsible for delivering high-quality business intelligence, reporting and self-service analytics that enable fundraising and marketing teams to monitor performance and make informed decisions. The role develops and maintains trusted reporting solutions, ensuring colleagues have access to accurate, timely and accessible information that supports operational performance and continuous improvement.
Working closely with the Analysis Manager, Data Engineer and stakeholders across the charity, the postholder develops reporting frameworks, dashboards and performance measures, ensuring reporting is automated where possible, aligned to organisational priorities and underpinned by trusted data.
Main duties & responsibilities
The main duties and responsibilities of the role holder are as outlined below:
1. Deliver high-quality business intelligence, reporting and dashboards that support fundraising, marketing and organisational objectives.

2. Develop, maintain and continuously improve Power BI dashboards, self-service reporting and performance reporting solutions, ensuring information is accurate, accessible and relevant to stakeholder needs.

3. Design and maintain reporting frameworks, KPIs and performance measures that enable consistent monitoring of organisational performance.

4. Produce regular and ad hoc reports that provide timely, accurate and actionable performance information for stakeholders across the charity.

5. Work collaboratively with stakeholders to understand reporting requirements, translating business needs into effective reporting and business intelligence solutions.

6. Work with the Data Engineer and Strategic Analyst to identify reporting data requirements and support the development of new data models, reporting datasets and business intelligence capabilities.

7. Ensure reporting is underpinned by trusted, high-quality data, identifying data quality issues maintaining clear and comprehensive reporting and working with business analysts to resolve issues.

8. Drive automation, standardisation and continuous improvement of reporting processes, reducing manual effort and improving reporting efficiency.

9. Present reporting outputs and performance information in a clear and engaging way, enabling colleagues to interpret results and make informed decisions.

10. Support the development of data literacy and self-service reporting across the organisation, enabling colleagues to confidently access, understand and use trusted performance information.







Person Specification

The Person Specification states the minimum knowledge, skills and experience required to carry out the job and is used for both shortlisting candidates for interview and to identify the areas to explore as part of any assessment or selection for the role including interview.

E = Essential criteria; 	D = Desirable criteria

	Key requirements	
	Criteria




	Knowledge





	Strong knowledge of a wide range of fundraising activities, supporter journeys and organisational performance measurement.

Strong understanding of business intelligence, reporting, KPI development and data visualisation best practice.

Strong working knowledge of Power BI 
Understanding of reporting methodologies and performance measurement frameworks.

Working knowledge of Data Protection law and GDPR.

Strong working knowledge of CRM systems and analytics tools.

Understanding of Equality, Diversity & Inclusion principles and a commitment to apply them

	E




E



E



E


E


E




	Skills



	Strong SQL skills for data interrogation, reporting and validation

Skilled in developing live dashboards, reports and data visualisations that communicate performance clearly and effectively.


Strong communication skills, with the ability to present reporting outputs and explain performance information to technical and non-technical audiences.

Strong stakeholder management skills, with the ability to understand reporting requirements and deliver effective business intelligence solutions.

Excellent analytical and numerical skills.

Proactive approach to identifying opportunities for reporting automation, standardisation and continuous improvement.

	E


E




E





E


E


E



	Experience



	Experience of supporting a broad and diverse fundraising portfolio. 

Experience developing business intelligence reports and dashboards using Power BI or equivalent reporting tools.

Experience of working with multiple data sets, both offline and online, and data analytics tools to deliver reporting on activity and business intelligence.

Experience using SQL to interrogate, analyse and validate large datasets.

Experience developing and maintaining KPI frameworks and performance reporting.

Experience visualising data using tools/ applications such as, Power BI or similar applications.

Experience developing automated reporting processes and self-service reporting capabilities.

Experience working in partnership with stakeholders to scope, prioritise, plan and deliver analytical project 


	D


E




E




E


E


E



E



E


	Qualifications
	· N/A
	



This document is not a set of terms and conditions of your contract or an exhaustive list of duties. It is a guide indicating core responsibilities ad accountabilities attributed to the role. We expect all our employees to share and demonstrate behaviours and values in line with our aim of ensuring a welcoming, inclusive and productive organisation where respect, flexibility and collaboration are key.

All applicants for any post within Great Ormond Street Hospital Children’s Charity are required to declare any involvement, either directly or indirectly, with any firm, company or organisation that has a contract with the hospital or the charity. Failure to do so may result in an application being rejected, or, if it is discovered after appointment that such information is being withheld, then this may lead to dismissal. Great Ormond Street Hospital and the charity are regulated organisations and, as such, all employees must undertake a Disclosure and Barring Service (DBS) check and their name checked against the Violent and Sex Offender Register. The employee will have access to confidential information that may only be disclosed to parties entitled to receive it. Information obtained during the course, of employment should not be used for any purpose other than that intended. Unauthorised disclosure of information is a disciplinary offence.
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