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Person Specification

Job title: Communications and Engagement officer, Reparations

This person specification sets out the qualities we are seeking for this post. Please ensure that your application demonstrates how you meet these criteria. You may include voluntary, unpaid and paid work. 

Overview

The Joseph Rowntree Charitable trust (JRCT) seeks an individual with expertise in communications and an understanding of reparative justice to support the implementation of the organisation’s reparations strategy as part of our overall decennial strategy.

Qualifications 

Essential 
· A degree in communications, public relations, journalism, English or a related field, or comparable work experience

Experience

You will have:
· Understanding and experience of using different communications channels and communicating with different audiences.  
· Experience of planning and delivering communications and engagement activity aligned to organisational objectives.·
· Experience communicating sensitive issues to a range of audiences. Experience of exercising judgement in relation to messaging, framing and audience needs when communicating sensitive issues.
· Knowledge and sensitivity of systems of oppression and / or issues of reparative justice 
· Experience of working with affected communities in Africa and the Caribbean is desirable. 
· Experience or understanding of working in a foundation or not-for-profit organisation
· Education and training.





Skills

You will have:
· Excellent writing, editing and storytelling skills 
· Strong multimedia skills with experience creating content across a range of formats and platforms.
· 
· Ability to use social media to share learning, build engagement and support organisational objectives.
· Ability to communicate complex, sensitive and nuanced issues clearly and accessibly, exercising sound judgement in relation to messaging, framing and reputational considerations 
·  Ability to build relationships and work effectively with a diverse range of internal and external stakeholders.
· Ability to use data, insight and evaluation to assess and improve communications activity.
· Excellent news sense and the ability to identify compelling stories and angles. 
· Ability to work collaboratively and diplomatically with internal and external stakeholders 
· Good judgement about when to involve colleagues and specialists.

Other 

You will:
· Have a commitment to the Quaker values that underpin the work of the Trust.
· Be committed to promoting equality and diversity in all aspects of the role
· Be flexible and able to travel and stay overnight for periods of time, within and occasionally outside the UK
· Be willing to work occasionally on evenings and weekends. 
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