	Registered Manager , The Paddocks, Solihull  
Job Description

	Working Hours: 37 per week (to include occasional weekend working)
	Salary:	£35,956.20 progressing up a scale to £40,750.36 

	Location: Marston Green, Solihull
	Responsible to: Operations Manager

	Role Purpose

	Our vision is a world where autistic people can expect understanding and acceptance and where differences are embraced.
The Paddocks is our new supported living scheme that has been thoughtfully designed and purpose-built to offer autistic people and people with learning disabilities a home where they can live, grow and thrive.
The Registered Manager will have responsibility for ensuring that we offer high quality care and support, working closely with tenants and their families to plan and shape support plans that promote autonomy and help people achieve their potential.
The postholder will register as manager with CQC and have a good working knowledge of relevant social care legislation. They will work collaboratively with other stakeholders including commissioners, health professionals, benefits agencies and housing management colleagues to ensure holistic and responsive support.
Other key responsibilities include the management of a flexible, 24-hour staff team, promoting good practice around positive behaviour support and developing links with the local community to help tenants access new opportunities and activities.      



	Responsibilities

	









People we support 
	· Promote an enabling environment, ensuring high standards of professional practice, whilst achieving compliance with the standards required by CQC and internal policies and procedures 
· Ensure that support plans are; where possible co-produced and always led by the needs of the person ensuring they are reflective of individual interests and aspirations. 
· To ensure that the support provided is led by the person and offers new experiences through a wide range of meaningful activities  within their home and local community
· To ensure all safeguarding matters and concerns are referred to the local authority safeguarding team as required and that any follow up actions are diligently implemented.
· To ensure all necessary CQC notifications are completed and submitted in a timely fashion, giving clear and concise information.
· To empower people with autism to live autonomous lives with  appropriate levels of support.
· Ensure that autistic people are supported in a respectful manner where their choices are valued and supported.
· Conduct person-centred reviews at appropriate intervals, involving  the person, their circles of support and statutory agencies
· To carry out  needs assessments for each individual at the point of referral
· Ability to manage and deliver successful transition plans for individuals accepted into the service..
· To ensure that appropriate support is given to enable people to maintain their tenancies.sh and maintain quality assurance systems that enable those we support to make judgements about the quality of their environment, support and other relevant issues.
· To work in line with the Mental Capacity Act ensuring that the least restrictive practice is implemented within all support services.


	
Communication
with families and other stakeholders

	· To support tenants in maintaining family relationships and  friendships and to promote opportunities to meet new people.
· Promote and maintain effective communication with families, friends and advocates of the people we support.
· To liaise with commissioners, social workers and health professionals to ensure that effective multi-disciplinary  support is provided.
· To work closely with other departments within Autism West Midlands including Finance, HR and Training to ensure the effective running of the service. 

	











Staff Management

	· Provide specific management, support, advice and motivation to staff teams to ensure a person-centred approach. and enables people to achieve their goals.
· To ensure that the service has appropriate staffing levels and that staff have the requisite training and experience to meet the needs of the people we support.  
· Provide strong leadership to the staff team by leading by example and sharing knowledge.
· To ensure team knowledge, understanding and implementation of Autism West Midlands policies and procedures.
· Take a lead role in the recruitment; induction and development of direct reports, identifying any training needs and ensuring these are met as well as ensuring the staff attendance. 
· Ensure that the staff supervision and appraisal system is maintained.
· Proactively identify and address absence or lateness issues in conjunction with HR colleagues.
· Support fact-finding exercises, investigations and disciplinary processes for the service and other Autism West Midlands services as required. 
· Play a lead role in the induction and continuing development of staff..
· Lead regular staff meetings.
· To maintain a safe and healthy environment for staff and people at all times.  
· Ensure that the service is fully compliant with relevant care standards and actively develop strategies to exceed expectations with regards to CQC assessments . 
· To ensure that all records and reports are completed and maintained to the required standard in line with regulatory requirements
· To work flexibly to meet the needs of the service, ensuring management cover over a 7 day period. 


	









Financial
	· To contribute to achieving and maintaining financial viability of the service by effective budget management and generating new income through new referrals and engagement in marketing and promotion of the service to external stakeholders.
· To take an active role; alongside the Operations Manager in the future growth and development of the service including outreach packages of support within the local area.
· To ensure that rotas and staffing ratios are maintained in line with agreed annual budgets and contracted hours and that relevant returns and reports are submitted as required.
· To regularly review and analyse management accounts for the service and support the annual budget setting process.
· To ensure that robust local systems are in place regarding day-to-day expenditure including training and oversight for staff. 
· To work with housing management colleagues to maintain and monitor physical environments and support tenants to take action to remedy issues. 
· Ensure that 100% occupancy levels are maintained so far as possible.


	








General

	· To contribute to a 24 hour on call system on a rota basis, covering a range of services in a specified area over a 7 day period.
· To be committed to your own career development and enhance your service in accordance with knowledge gained.
· Continually develop knowledge skills and understanding of the needs of the people we support  .
· Actively contribute knowledge and skills towards other Autism West Midlands services and projects.
· Attend and participate in mandatory, statutory and relevant training courses as and when required.
· Positively promote and raise the profile of people with autism and autism west midlands.
·  Undertake other such duties commensurate with the role.







	
Registered Support Manager for Supported Living Person Specification

	ESSENTIAL
	DESIRABLE

	Professional Qualifications
	· A level 4 qualification in a relevant field 

	· Level 5 Diploma in Leadership for Health and Social (or registered Managers’ Award, Level 4)	
· A qualification related to Autism, Learning Disabilities or Positive Behaviour Support or a related field. 
· A leadership / management qualification
· Nursing, Social Work or similar professional qualification e.g. CQSW, Dip SW, CSS, RNMH, DTMHA

	Knowledge
	· Knowledge of current community care and support models and standards (e.g. REACH standards) 
· Good knowledge of legal and regulatory frameworks for regulated care services.
· Knowledge of Autism
· Knowledge of Positive Behaviour Support principles and practice
· Knowledge of the Mental Capacity Act and Deprivation of Liberty Safeguards 

	· Knowledge of advocacy and welfare benefits


	Management Competencies
	· Leading others - Creating a positive environment, empowering others to meet shared goals 
· Manage, lead, motivate effective teams
· Monitor staff performance
· Monitor and Evaluate - Ensuring that the service continuously learns and develops, whilst complying with all regulations and requirements
· Business Minded – Awareness of the need to ensure the best use of organisational resources and maximising opportunities for growth. 
· Assessment & service planning and  report writing
· IT literate
	· Chair meetings/deliver presentations.


	Experience
	· Demonstrable experience of working in a supported living environment or other care setting with autistic people, people with learning disabilities or people with other care needs.
· Experience of managing and developing staff teams 
· Experience of care and support planning 
· Experience of financial management. 
· Experience  of risk assessments/positive risk management
· Experience of proactively supporting individuals who present with behaviours of concern. 
· Experience of carrying out thorough needs assessments.
	· Experience in using specialist approaches with people with Autism
· Service development
· Generating new business and service growth
· Knowledge of quality assurance systems within the work place/service standards

	Personal Qualities & Skills



Personal Qualities and Skills
	· Proven track record of motivating others
· Ability to act as a role model and promote a professional approach to all aspects of the role
· Commitment to achieving best outcomes for those we support and improve service standards
· Ability to undertake on-call duties
	



